7 despana 1992 roga N 2300-1

POCCUMCKAA GEAEPALMA
3AKOH

O 3ALLMTE MPAB NOTPEBUTENEN

CrUCOK M3MEeHAILLMX OOKYMEHTOB
(8 pen. DepepanbHbix 3akoHos o1 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, 07 30.12.2001 N 196-®3, oT 22.08.2004 N 122-®3,
o1 02.11.2004 N 127-®3, 07 21.12.2004 N 171-®3, oT 27.07.2006 N 140-®3,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, oT 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
o1 28.07.2012 N 133-®3, 071 02.07.2013 N 185-®3, 01 21.12.2013 N 363-®3,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, 01 03.07.2016 N 265-®3,
o7 01.05.2017 N 88-®3, 07 18.04.2018 N 81-03, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-®3,
or 24.04.2020 N 144-$3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3)

HactoawmMii  3akoH peryniMpyeT OTHOLIEHWMA, BO3HMKaloWMe Mexay notpebutensmu w
U3rOTOBUTENAMM, UCMONHUTENAMMU, MMMOPTEPaAMM, NPOLABLUAMM, BAadeNbUamu  arperatopos
uHbopmauum o Toeapax (ycayrax) npu npopaaxke ToBapos (BbiNO/HEHWM paboT, okasaHuMM ycnayr),
yCcTaHaBAMBaeT nNpasa notTpebuTeneit Ha npuobpeTteHue ToBapos (paboT, ycyr) HagnexKallero KadyecTsa
n BesonacHbIX 4R MU3HU, 340POBbA, MMYLLECTBA NOTpebuTenei M OKpy:Kalolweil cpelpl, NoayyeHue
uHbopmaummn o Toeapax (pabortax, ycayrax) U 06 Mx nsrotoButenax (McnonHuTensax, npoaasuax), o
B/lagenouax arperatopos uHdpopmaumm o ToBapax (ycnyrax), NpOCBELLEHME, TOCYOAPCTBEHHYIO W
0bUECTBEHHYIO 3aLULUTY UX MHTEPECOB, a TaKKe onpenefaeT MexaHu3m peanusauum sTux npas.

(e pen. PepepanbHbiX 3akoHoB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, oT 29.07.2018 N 250-
®3)

OcHOoBHbIe MOHATKUA, UCNOJIb3YEMblE B HacToALLEM 3akoHe:

notpebutenb - rpaskaaHWH, MWMEIOWMI HamepeHMe 3aKasaTb WAM  npuobpect nubo
3aKasbiBalOWMA, NpuobpeTalowmii M UCNosb3yowmii Toeapsel (paboTbl, YCayru) NCKIOYUTENBHO AR
JINYHBIX, CEMEWHBIX, LOMALUHUX U MHbIX HYX/, HE CBA3AHHbIX C OCYLLECTBAEHNEM NpPean PUHUMATENbCKOM
DEeATeNbHOCTH;
(B pen. ®epepansbHoro 3akoHa ot 17.12.1999 N 212-®3)

M3roTOBUTE/Nb - OPraHM3aLMA HE3aBUCMMO OT €€ OpraHW3auuMOoHHO-NPaBoBOW GOpMbl, a TaKKe
WHAMBUAYANbHBIA NpeanpuHUMaTENb, MPOM3BOAALLME TOBApb! AJ1A peannsaummu notpeburenam;
(B pea. ®epepansbHoro 3akoHa ot 17.12.1999 N 212-d3)

WCMOMIHUTE/Ib - OPraHM3aunA HEe3aBUCMMO OT €e OpPraHWsalMOHHO-NMPaBoBOK GopMmbl, a TaKKe
WHAMBMWAYANbHBIN NPeanpruHUMaTE b, BbINO/HAOLWME paboTbl UM OKa3biBaloLMeE YCyrv noTpebutenam
no BO3ME34HOMY AOTOBOPY;

(e pen. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

npodasel, - opraHW3auMa He3aBUCMMO OT ee OpraHW3aUMOoHHO-NpaBoBol GOpMbl, a TaKXkKe



WUHOMBUAYANEHLIA NPeANPUHUMATENL, PEaNu3yiolmMe ToBapbl NOTPebUTENaM NO AOroBOPY KYN/M-
npoaakn;
(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

abaau yTpatua cuny. - PegepancHelid 3akoH ot 21.12.2004 N 171-$3;

HegocTaTok ToBapa (paboTel, yecnyru) - HecooTsercTeMe ToBapa (paboTel, ycayru} wau
obasaTencHoiM TpeboBaHWAM, NPEAYCMOTPEHHBIM 3aKOHOM ANBO B YCTAHOBASHHOM MM MOPALKE, WK
YCAOBMAM  forosopa (NpM UX OTCYTCTBMM MAM  HEMNOAHOTE YyCNoBWW 0BbIMHO NpeabABNAEMmbIM
TpeBoBaHHUAM), HAK LLeAsM, ANA KoTopblx Toeap (paboTa, ycnyra) Takoro pofa 06bl4HO HCNOAb3YETCA, UK
uenam, O KoTopblx npogasel, {(MCNOAHUTEND) BblA NOCTAaBAEH B M3BECTHOCTL NoTpebuTenem npu
3aKkNloueHU aorosopa, UaK obpasuy U (MAK) onucaHM NPU Npodaxe Tosapa No obpasuy W (uau) no
ONUCAHWID,;

(e pea. PepepantHbIX 3aKoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYWECTBEHHbIM HeaOCTAaTOK ToBapa (paboTbl, YCAYIH) - HeyCTpaHUMbIR HEAOCTAaTOK UK HEAOCTATOK,
KOTOPbIA He MmoXKeT ObITh yeTpaHeH 6e3 HecopasmepHbIX pacxo408 UKW 3aTpaT BPEMEHU, WAK BbIABAAETCA
HEOAHOKPATHO, UM NPOABAASTCA BHOBb NOCAE €ro YCTPaHeHWA, UK Apyrue noacbHble He Ao CTaTKK;

(e pea. PepepantHbIX 3aKoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-33)

BezonacHocTe Toeapa (pabotel, ycayru) - 6esonacHocTe Tosapa {paboTel, ycayri) 408 KU3HW,
300pOBLA, UMYLLECTBA NOTPEOUTENA M OKPYHHaKoWen cpedbl NP 0BbIYHbIX YCAOBUAX Ero CMONb30BaHNA,
XPaHEHWA, TPAHCNOPTUPOBKM W YTUAM3AUWMK, 3 Tak:ke 6e30nacHOCTb npougcca BbINQ/HEHMA paboTol
(okazanma ycayrm);

YNOAHOMOUYEHHAA  KM3roToeuTenem  (NPOJABLOM)  OpPraHM3auMA  WAM  YNOAHOMOUYEHHLIN
n3roToBMUTENEM (NPOaaBLOM) WHAMBMAYAALHLIM NpeanpuHUMaTent [Aanee - yYNOAHOMOUEHHARA
OpraHnzaumMa  WAKM  YNOJHOMOUYEHHBI  WHAMBMAYAALHLIA  NPeANPUHUMATENb) -  OpraHW3aums,
OCYLUECTEAAIOWAA ONpeas/ieHHY0 AeATeNbHOCTb, WAW OpraHu3auuA, CO34aHHAA Ha TeppUTOpPUM
Poccuiickoli depepaumn nsrotosutenem (NpoaasBuom), B TOM YKUCAE MHOCTPAHHLIM M3rOTOBUTENEM
(MHOCTPaHHLIM NPOAABLOM), BLINOAHAKOWME onpeaeneHHble GYHKUMW HA OCHOBAHMM AOTOBOPa ¢
M3roToBMUTENEM (NPOAABLUOM) M YNOJAHOMOYEHHBIE MM Ha NPUHATHE W yaoBAeTBOpeHUe TpeboBaHwii
notpebuteneii B OTHOWEHUW TOBapa HeHag/ eXaliero Kadectea, AMB0  WHAMBWMAYAAbLHLIN
npeanpMHAMaTEb, 3apPercTPUPOBaHHbIA Ha TeppuTopuKu Poccuiickoil ®epepauuu, BbINOAHAIOLKMA
onpegeneHHble GYHKUMM HA OCHOBAHMM AOTroBopa ¢ w3roToeuTenem (Npoaasuom), B TOM unchae ¢
MHOCTPAHHBLIM M3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), M YNOJAHOMOYEHHDBI UM Ha NPUHATAE K
yaoeneTsopeHe TpeboBaHWi noTpebuTeneil B OTHOWEHWM TOBAPA HEHAANEKALULETO KAYeCTBa;

(ab3au, BBeaeH PenepantHbim 3akoHom oT 21.12.2004 N 171-03)

MMMOPTEP - OpraHM3aLMA  HEe3aBUCMMO OT  OpraHM3auvoHHO-MpaBoBo  dopmbl MK
UHOMBUOYANbHbIM NPegnpMHUMaTENb, OCYLWECTBAAIOWME WMNOPT ToBapa OA8 ero nocleayoen
peanusaumu Ha TeppuTopun Pocculickoil degepaumum;

(ab3ay BeegeH PegepancHblm 3akoHom oT 21.12.2004 N 171-d3)

BMagenel, arperatopa uHbopmauuu o Tosapax (ycayrax) {ganee - Bnageney arperatopa) -
OpraHWzauMA  He3aBUCMMO OT  OpraHW3auUOHHO-NpaBoBoi  dopmbl  AMBO  MHAWBKMAYASbHLINA
npeanpUHUMaTE b, KOTOPbIE ABNAKOTCA BA3ASAbLAMKW NPOrpaMmbl 419 SAEKTPOHHBIX BblYWCAMTEbHBIX
MawuH W (MaM)  enagensuamu  calita M (MAM)  cTpaHWMubl caWTa B WHPOPMALHMOHHO-
TeNeKOMMYHUKALWOHHOW ceTh "MHTepHeT" U KoTopble NpeaocTaBAdAldT NoTpebuTeno B OTHOLWEHWK
onpegeneHHOro ToBapa (YCAyrH) BO3MOMHOCTE OOHOBPEMEHHO O3HAKOMWUTLCA € NpPeanoKeHHem
npoaaBsua (MCNONHUTENA) O 3aKNIOYEHUM A0TOBOPA KYNAM-NPOAAXW Toeapa (AOrceopa BO3ME3AHOTO
OKasaHWA YCAYr), 3aKAYWTE ¢ Npodasuom (McnonHWTenem) OOroBop Kynau-npofaxu (aorosop
BO3ME3AHOIO OKA3aHWA YCAYT), a TaKXe MPOM3BECTH MpeaBapuTeNbHYI0 ONJaTy YKasaHHOro Toeapa
(ycnyru} nyTem HaAMYHBIX pacueTos NGO NepeBoda AeHEXKHbIX CPeaCcTe BAafeNblLy arperatopa B pamKax
npumeHaemblx popm BesHaNMYHbIX PacHeTOB B COOTBETCTBMM C NYHKTOM 3 cTaTbl 16.1 HacToawero



3akoHa U PepepanbHbimM 3akoHOM OT 27 vioHa 2011 roga N 161-d3 "O HauMOHaNbHOW NAATEMHON
cucTeme'.

(ab3au, BBeaeH depepancHbim 3akoHomM oT 29.07.2018 N 250-93; e pes. PenepanbHOro 3akoHa oT
31.07.2020 N 290-93)

lhasa l. OBLUKUE NOAOKEHUA
Cratba 1. pasosoe peryaMposanne OTHOWEHKIA B 061acTh 3awWwmThl Npas noTpebuteneii

1. OTHoweHMA & obnacTu sawMTbl Npae noTpebuteneil peryanpyloTca MPamaaHCKMM KOAEKCOM
Poccuiickon Gepepaun, HACTOAWMM 3aKoHOM, Apyrumin deaepanbHbIMU 3akoHaMK (fanee - 3aKoHbI) U
NPUHUMAEMBIMW B COOTBETCTBMM € HUMMW MHBIMM HOPMATHUBHLIMKW NPABOBLIMK akTamu Poccuitckon
Pepepauuu.

(n. 1 e pep. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. MpasuTenbcteo Poccuiickon dedepaunn He BNpaBe nopydaTe denepasbHbiM OpraHam
WCNOAHUTENBHON BAACTH NPHUHUMATE aKTbl, COLepHallMe HOPMbI O 3awunTe Npas noTpebuTeneii.

Npaeutenecteo Poccuitckord Pepepaumu snpase W3gasaTb 4AA noTpebutens W npogaeua
(uarotosuTENA, MCMONHUTENS, YNOAHOMOMEHHOH OpraHWsaumnm uam YNOAHOMOUEHHOTO
WHAUBUOYANEHOTO NpeanpUHUMaTEN, UMNOPTEpa, BAagesbuUa arperartopa) npasuna, obasaTenbHble
NpU 3aKADMEHUKU U UCNOAHEHWUM MYBAWYHBIX ACTOBOPOB {AOrOBOPOB PO3HWUHON KYNAM-NPOAANM,
3HeprocHabeHWA, AOrOBOPOB O BbINOAHEHUK paboT U 06 OKazaHWK yCayT).

(ab3au, BBeaeH depepancHbim 3akoHom ot 21.12.2004 N 171-93; e pen. PenepanbHOro 3akoHa oT
24.04.2020 N 144-$3)

Absau yTpatua cuay ¢ 1 aerycta 2011 roga. - PegepancHbii 3akoH oT 18.07.2011 N 242-d3.
Cratba 2. MexXAyHapoaHele gorosopel Poccuiickoi depepaumnn

1. Eciv mexayHapoaHbim goroeopom Poccuiickoil depepaunmn yCTaHOBAEHbI WHble NpaBMAa ©
3alWMTe NpaB noTpebutenel, Yyem Te, KOTOpble NPeaycMOTPeHbl HACTOAWMM 3aKOHOM, MPHMEHAIOTCA
nNpaBuaa MeXayHapoaHoro Aorosopa.

2. PeweHUA MENIOCYJAPCTBEHHbLIX OPraHoB, MPWMHATbIE HA OCHOBAaHWUM  MOAOMKEHWH
MeXayHapoaHolx aorosopoe Poccuiickoll depepaumn B MX  UCTONIKOBAHWKM, NPOTUBOPEYALLEM
KoHctutyummn Poccubickoil @epepaumn, He nognerar ucnofHeHuo B Pocouiickoit ®epepaumu. Takoe
NPOTUBOPEYHE MOXKET ObITb YCTAHOBASHO B NOPAAKE, ONpeaeneHHOM deaepanbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 eBegeH PeaepancHeiM 3akoHom o1 08.12.2020 N 429-03)

CraTea 3. Mpaso noTpebutenei Ha npoceeweHHe B 061aCTH 3aWKMTLI NPAB NoTpebuTeneH

Mpaec notpebuteneli Ha npoceeuleHne 8 0bnacTn sawmuTbl Npas noTpebuTteneil obecnedneaerca
NOCPeacTBOM BKOYEHMA COOTBETCTBYIOWMX TpebosaHWii B degepasnbHble rocyaapcTBEHHbIE
obpasoBaTeNibHble CTaHAAPTHl U 06pa3oBaTesibHble NPOrpamMMbl, a TaKMXKEe NOCPEACTBOM OPraHM3aLuru
cuctembl MHGopmauuu notpebutenen 0b ux Npaeax U 0 HeoBXOAWMbIX OEMCTBMAX NO 3aWMTE 3TUX NPaB.
(e pea. PepepansHoro sakoHa ot 02.07.2013 N 185-13)

Cratba 4. Kauectso Tosapa (pabotei, ycnyrm)

1. Npopaeey (McnonHUTens) obBasaH nepeaaTy noTpebuTeno Toeap (BbINOAHKTE paboTy, OKasaTb
YCAYrY), KAYECTBO KOTOPOTro COOTBETCTBYET A0TOBOPY.

2. Mpu oTcyTCTBMKM B A0rOBOpEe YCNOBMW O KadecTBe ToBapa (paboTbl, ycayrd) npoaaeel,



(McnonHUTens) o6asad nepepgaTe noTpeBuTenio ToBap (BbINOAHWTE pabBoTy, oOKasaTe yCayry),
COOTBETCTBYIOWMI OBbIYHO NpeabABAAemMbIM TPEBOBAHWAM M NPUTOAHLINA ANA Lenel, ANA KOTOPbIX ToBap
(paboTa, ycayra) Takoro poga 06bIMHO HCTIOABb3YETCA.

(8 pea. PeaepantHoOro 3akoHa ot 25.10.2007 N 234-93)

3. EcAn npogaeel, {MCNOAHMTENR) NPKW 3aKNOMEHNK aoroBopa Gbln NocTaeneH noTpebutenem e
M3BECTHOCTL O KOHKPETHbIX Lenax npuobpereHua Tosapa (BbiMoAHeHUA paboTbl, OKazaHWA YCAYrH),
npogasel, (UCNoAHKUTENL) 06A3aH NepepaTe NOTpebuTenio Tosap {BbINOAHMTE paboTy, oKasaTb ycayry),
NPUroaHbIA 4NA UCNO/b30BaHHUA B COOTBETCTEUM C 3TUMH LLENAMM.

4, Mpu npogaxe Tosapa no obpasuy U (MaM) onnucanuio Npoaasel, 06a3aH NepeaaTe NoTpebuTeno
TOoBap, KOTOPLIKM COOTBETCTBYET 0Bpasuy U (Man) onucaHuio.

5. EcAM 3akoHamMK WAW B YCTAaHOBAGHHOM MWMW NOPAAKE nNpedycmoTpeHbl obasaTenbHble
TpebBoraHuA K ToBapy (paboTe, ycnyre), npoaaeew, (McnosHuTenb) 06asaH Nnepenate noTpebuTeno Toeap
(ebiNnoNHUTE paboTy, oKasaTe YCAYTY), COOTBETCTBYIOWMA 9TUM TpeBoBaHnAM.

(n. 5 e pep. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 5. Mpasa u 006A3aHHOCTM uM3roToBMTENA (MCNOAHMTENA, npogasual 8 o0bHAacTH
YCTAHOBAGHUA CPOKA CnyxObl, CPOKA rogHOCTH ToBapa (paboTbl), a TAKKE rapaHTHHHOIO CPOKa Ha
Tosap (paboty)

1. Ha ToBap (paboTy), NpeaHasHauyeHHbIH 004 AAMTENBHOTO MWCNO/L30BAHWA, M3MOTOBMTENL
(McnonaHWTens) enpase ycTaHaeAWeaTe CPOK CAyABbl - Nepuog, B TeUeHWe KOTOPOro W3roTOBMTESNb
(ncnoaHuTens) obasyetca obecnedmeaTtt NOTREBUTEMO BOSMOMHOCTDL MCMONL0BAHUA ToBapa (paboTsl)
NO Ha3HAUYEHUIO W HECTH OTBETCTEEHHOCTL 3a CYLLECTBEHHbIe HEAOCTATKM Ha OCHOBAHUKM NYHKTa 6 CcTaTbM
19 v nyHKTa 6 cTaTbk 29 HacToAwero 3akoHa.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

2. WsrotoeuTene (McnonHuTenb) obAzaH ycTaHaBAMBaTbL CPOK  CcAy:KBbl Tosapa (paboTwl)
OMTENIBHOTO NOAL30BAHKWA, B TOM YMCAE KOMMISKTYIOWMX M34emii (aetaneli, yanoe, arperaToe),
KOTOPbIE MO UCTEYEHUK ONpeaeNleHHOIo NepUoAa MOTYT NPEACTaBAATL ONACHOCTL AAA XKU3HH, 340P0OBbA
noTpebuTena, NPUYMHATL BPEa, er0 MMYLLECTBY WKW OKPYHAIOWLEN cpede.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOMET HCUMCAATLCA SAMHULAMH BPEMEHH, a TaKKe WHbIMH
eAVHNLAMM U3MEPEHUA (KWNOMETpamMK, METPaMWU M MPOUUMHU €AMHULAMMW WU3MEPEHMA UCXOAA W3
$YHKUMOHAABHOTO Ha3HAYeHWA ToBapa (pesynbTaTa paboTol)).

(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

4. Ha npoAayKTbl NMTaHWA, NAPGIOMEPHO-KOCMETUHECKWE TOBAPLI, MEAMKAMEHTLI, ToBapbl 6bITOBOIA
XMMHUH U WHble NoaobHbie Toeapsl (paboTbl) n3rotoenTenb (MCNoAHWTENL) 06A3aH YCTaHABAMBATL CPOK
rOAHOCTH - Meproa, MO MCTEYEHHW KoToporo Tosap (paboTa) CuMTaeTcA HenpuroaHbiM  ANA
MCNOAL30BAHUA NO Ha3HAYEHMIO,

(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogawa ToBapa (evinonHeHne paboTbl} NO UCTEYEHWM YCTAHOBAEHHOIO CPOKA FrOAHOCTH, a
TaK:e Tosapa (BeiNonHeHWe paboTbl), Ha KOTOPLINM A0MKEH BbITh YCTAHOB/EH CPOK FOAHOCTH, HO OH He
YCTAHOB/EH, 3anNpeLuaeTca.

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

6. UsrotoBuTeNt (MCNOAHKMTENL) BNpaBe YCTaHaBAMBATL Ha Tosap (paboTy) rapaHTUliHbIA CPOK -
nepuoa, B TedeHWe KOTOporo B caydae obHapyrkeHWA B Tosape {(paboTe) HeaoCTaTKa M3roTOBUTEND
(McnonHWTens), Npoaasel, YNOoJAHOMOUEHHAA OPraHM3auMA UAKW YNOJHOMOYEHHbIH WHAMBHUAYANbHEINA
npegnpuHUmaTent, WMmnoptep 06A3aHbl YAOBAETBOPUTL TpebBoBaHWA NoTpebuTena, yCTaHOB/AEHHble



cTaTeAMK 18 1 29 HacToALero 3aKoHa.
(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoenTenst BNpase NpHHATL 00A3aTeALCTEO B OTHOWEHWW HeZ0CTaTKOB TOBapa, 0OHapyHeHHbIX
No UCTEYEHUH YCTAHOB/EHHOMC MM rapaHTUIHOTO cpoka (gonoaHuTeNbHoe 06a3aTenbCTeo).
(ab3ay BeegeH PegepancHblm 3akoHom oT 21.12.2004 N 171-d3)

CogepaHne JOoNoAHUTENbHOro ©06A3aTeNbcTBa  M3MOTOBMTENA, CPOK  AeHCTBMA  TaKoro
obasaTenbcTBa M NOPAAOK OCYWECTBAEHWA noTpebuTenem npas no Takomy ob6a3aTenbcTsy
ONpemenaTcA U3roTOBUTENEM.

(ab3ay BeegeH PegepancHblm 3akoHom oT 21.12.2004 N 171-d3)

7. Mpopasey, BnpaBe YCTAHOBHTL Ha TOBAp rAapaHTHHHbLIA CPOK, €CAIM OH He YCTaHOoBAEeH
W3roToBUTENEM.

Mpogaeey, BNpase NPUHATL 0623aTeNbCTBO B OTHOLUEHWW HEAOCTATKOB ToBapa, 0OHapy:KeHHbIX No
MCTEYEHUM TaPAHTUIHHOrO CPOKA, YCTAHOBAEHHOTO W3TroTOBHUTENAEM (A0N0ONHUTENBHOE 0BA3ATELCTBO).

CoaepwaHue aonoaHTeNbHOro 06A3aTenbeTBa NPoAaBLa, CPOK ASMCTBNA TaKOro 0BA3aTeNbCTBa W
NOPAAQOK OCYWECTBNIEHWA NoTpebutenem Npas No TakoMy 0DA3aTeNbCTBY ONPeaenAloTcA AOroBOpPOM
MeEKIY NoTpebuTenem U NPoLasLom.

(n. 7 e pep. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

8. WsrotoenTtens (Npoaaseu) HeceT OTBETCTBEHHOCTb 33 HEAOCTATKM TOBapa, 0BHapY:KeHHble B
Te4EeHWEe CPOoKa AelcTBUA AONOAHUTENbHOro 06A3aTenbCTBa, B COOTBETCTEMM ¢ absauem BTOpbIM MYHKTA
6 cTaTbM 18 HacToAWEro 3aKOHa, a NOC/IE OKOHYaHWA CPOKa ASHCTBMA A0NoAHUTeAbHOro 0bAasaTenscrsa
- B COOTBETCTBMM C NYHKTOM 3 CTaTbM 19 HacToAWwero 3aKoHa.

(n. 8 eBeneH PepepanbHbIiM 3akoHOM o1 21.12.2004 N 171-93)

CraTba 6. 06A33HHOCTL M3roTOBMUTEAA 06ecneuynTh BO3MOMKHOCTD PEMOHTA M TeXHUYECKOro
obcny:xuBaHUA TOBapa

Marotoentens 0bA3aH obecnevynTe BOBMOMKHOCTE MCMOAL3CBAHWA TOBAPA B TEY4EHWE €ro CPOoKa
cny:kBel. [lna aToi Lenu WarotosrTent obecneuneaeT PemoHT M TeXHWJecKoe oBCyKuBaHKe ToBapa, a
TaKe BbiNYCK W MOCTaBKY B TOPTOBLIE M PEMOHTHbIE OpraHU3aluMK B HeoBXoaWMbIX ANA PEMOHTa M
TEXHUYECKOro 06CAYIKMBAHNA obbeme W aCCOPTUMEHTE 3anacHbIX YacTeld B Te4eHWe CPoKa NPOW3BOACTEA
TOBapa M NOC/e CHATUA ero ¢ NPOU3BOACTEA B TEHEHNE CPOKa cayXObl ToBapa, a NpU OTCYTCTBMM TAaKOro
CpOKa B Te4eHWe AeCATU JIET CO AHA Nepeaaqu ToBapa notpedbuTtento.

Cratba 7. Npaso notpeburenn Ha 6e3onacHocTL TOBapa (paborel, ycnyru)

1. NoTpebuTent UmeeT Npaeo Ha To, YTobbl Tosap (paboTa, yeayra) npum oBbIMHBIX YCAOBHAX €ro
WCNONb30BAHWA, XpaHEHWA, TPAHCNOPTUPOBKH W YTUAKW3aUWUM Bbin BGesonaceH ANA MW3HW, 300POBLA
noTpebuTeNa, oKpyKalowWen cpeapl, a TaKKe He NPUYUHAN Bpes, UMyLLecTsy notpebutenn. TpebosaHua,
KoTopble A0MKHbI obecneunsaTe GesonacHocTe Tosapa (paboTbl, ycayr) 4nA W3HM W 300pOBbA
noTpebutena, OKpyXalowel cpefdbl, a Takxe MNPefoTBpalleHHWe NpPUUMHEHWA BPEAa MMYLLECTBY
notpebutena, asnAlOTcA o6a3aTeNlbHbIMWU W YCTAHAB/MBAKOTCA 3aKOHOM WAM B YCTAHOBSIEHHOM WM
nopsake.

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

2. Wsrotoeutents (McnoaHuTene) obasan obecneynsarte Ge3onacHOCTL ToBapa (paboTel) B TeUeHHe
YCTAHOBIEHHOIO CPOKA CAY:KObI HAN CPOKa roQHOCTUH ToBapa (paboTel).

Ecnn 8 cooTBETCTBMM C NyHKTOM 1 cTaTbn 5 HacToAwero 3akoHa U3roToBUTESNb {(MCNOHUTEND) He
yCcTaHOoBWA Ha Toeap {paboTy) cpok cnyxbel, oH obazaH obecneunTb BesonacHocTe Tosapa (paboTbl) B



TeyeHHe JecaTH feT co 4HA Nepedaun Tosapa (paboTbl) notpebuTenio.

Bpea, NpUYMHEHHBINA XU3HK, 3A0POBLIC AW MMYLLECTBY NOTpedbuTenA ecneacreme HeobecnedeHua
BeszonacHocTM Toeapa (pPaboTbl), NOANEHKUT BO3MELLEHWIO B COOTBETCTBUM CO cTaTbel 14 HacToauero
3aKkoHa.

3. Ecnn pna  BesonacHOCTH  WCNONb30BaHMA Tosapa (paboTbl, ycayrn), ero XpaHeHua,
TPaHCNOPTMPOBKK W YyTUAW3aUMK Heobxoarmo cobalogaTh cneuranbHele Npasuaa (aanee - npasuAa),
W3roToBUTeNb (MCNOAHWUTENL) 06A3aH yKa3aTb 3TM NPaBMAa B CONPOBOOUTENLHON AOKYMEHTaUMK Ha
Tosap (paboty, ycayry), Ha 3TUKETKE, MapPKUPOBKOW AW WHBIM cnocobom, a npogasel, (MCNONHUTENL)
oba3aH AoBECTH 3TH NpaBKaa A0 CBeaeHnA NoTpebutens.

4. Ecam Ha Tosapbl (paboTbl, YCAYTH) 3aKOHOM MAM B YCTAHOBAIEHHOM WM NOPAAKE YCTAHOBAEHbI
obasaTencHole Tpebosanua, obecneunsalome ux Be30NacHOCTL ANA MU3HW, 300pOBLA NoTpebuTena,
OKpyXKaloWel cpeabl M NpedoTBpalueHre NPUUMHEHWA BPeda UMYLLECTBY NoTpebuTtens, cooTeeTcTBne
Tosapos (paboT, ycayr) ykasaHHbiM TpeBoBaHMAM NOANEKMT 06A3aTENbHOMY NOATBEPHAEHWUIO B
nopAgKe, NpeaycMOTPEHHOM 3aKOHOM M MHBIMMW NPABOBLIMKW AKTAMMU.

(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)

He gonyckaetca npopaska Toeapa (BbiNoAHeHWe paboTbl, OKasaHWe ycayru), B TOM uucae
umnopTHoro Toeapa (pabotwel, ycayru), 6es uHbopmauun 06 obasaTenbHOM NOATBEPKAEHUU ero
COOTBETCTBUA TPeBoBaHMAM, YKa3aHHbIM B NyHKTE 1 HACTOALLEH CTATLH.

(n. 4 8 pea, PepepansvHoro sakoHa ot 17.12.1999 N 212-$3)

5. Ecim  ycTaHoBAeHO, u4TO npu  cobnogeHnm  notpebutenem  YCTAHOBAEHHbLIX MpPaBuA
MCNOAL30BAHNA, XPAHEHMA MM TPAHCNOPTUPOBKK ToBapa (paboTbl) OH NPUUMHAST NN MOMKET NPUYNHUTD
Bped, KM3HM, 300POBbI0 N UMyLLEecTBY NoTpebuTenn, okpyKaloLwel cpeae, 3roToBuTeb (MCNoAHUTEND,
npoaaseu) 0643aH He3aMeaMTEeNbHO NPUOCTAHOBUTL €ro NPOU3BOACTEO (peann3auunio) A0 yCTpaHeHuA
NPUYUH Bpeaa, a B HeoDXOAUMbIX CAYHAAX MPUHATL MEPbl MO U3BATHIO €ro M3 0BopoTa M OT3bIBY OT
notpebutena (notpebureneii).

ECAn npuuKnHbI Bpena yCTPaHUTE HEBO3MOMKHO, U3TOTOBUTENL (MCNOAHUTENL) 00A3aH CHATL TaKoii
ToBap (paboty, yoayry) ¢ npowssoacTtea. Npu HEBLINOAHEHWM W3MOTOBUTEAEM (MCTOAHWTENEeM) STOH
06Aa33aHHOCTH YNOSHOMOYEHHbIH deaepanbHbld OpraH MCNOJHWTENBHOW BAACTH NPUHUMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTel, YCAyri) ¢ BHYTPEHHErO poiHKa W {MAK) oT noTpebuTena nau notpebutenei
B NOPAAKE, YCTAHOB/IGHHOM 3aKOHOZaTeNIbcTBOM Poccuiickoi eaepaunm,

(s pea. PeaepantHbIx 3akoHos 0T 21.12,.2004 N 171-®3, o1 18.07.2011 N 242-$3)

YOBITKM, NMPUYMHEHHbIE NOTREOUTENID B CBA3K C OT3bIBOM ToBapa (paboTbl, yoayru), nognesar
BO3MELLEHUIO U3roToBMTENEM (MCNOHUTENEM) B NOAHOM obbeme.

6. YTpatin cuay. - PepepantHblid 3akoH oT 21.12.2004 N 171-03.

Cratba 8. Npaeo noTpedburena Ha uHpopmanunio o6 M3roTosuTene (MCNOAHUTEAR, NPOAABLE) U O
Tosapax (paborax, ycayrax)

1. MNotpebutene enpase noTpeboeaTe nNpefocTaBNeHWA HeoBxoguMoH W aocToBepHOM
uudopmaumnu 06 UsrotosuTene (MUcnoaHUTeNe, Npodaslue), pexume erc paboTol U peasusyemblx UM
Toeapax (paboTax, ycayrax).

2. YKasaHHaA B nyHKTe 1 HactoAawel cTaTbM MHOOPMAUMA B HArAAOHOW M OocTynHoM dopme
O0BOAMTCA A0 CBeAeHMA noTpebuTenei NpM 3aKAIOYEHWHW AOFOBOPOE KYNAW-NPOAAXKHM U AOTOBOPOB O
BbINOAHEHUM paboT (oKasaHuM yoayr) cnocobamu, NPUHATBIMM B OTAeAbHbIX chepax OBCAY>KUBAHMA
notpebuteneli, Ha pyccKom Asbike, a AONCAHUTE/LHO, MO YCMOTPEHUIO M3TrOTOBUTEAA (MCNOAHWTENA,
Npoasua), Ha rocyAapcTBEHHbIX A3bIKax cybbekTos Poccuiickon Peaepauni M poaHbIX A3bIKaxX Hapoaos



Poccuitckon Peaepaumu.

3. ¥YNONHOMOUYEHHAA OPraHN3aLMA AW YNOAHOMOYEHHBIA MHAWBUAYAAbHBIW NpeanpUHUMATENL NO
Tpeboeannio noTpebuTens obasaHbl NPeAOCTABUTL NOATBEKASHUE CBOUX NOJAHOMOYMIA, BbITEKAIOLWMX
W3 3aKNOYEHHOTO MK AOTOBOPaE C M3rOTOBUTENEM (NPoAaBLOM).

(n. 3 eBegeH PeaepancHbiM 3akoHOM OT 29.07.2018 N 250-d3)

Cratba 9. UHpopmauua 06 uzrorosurene (MCNONHUTEAE, NPOAABLE, BAAAENBLE ArperaTopa)
(e pea. PepepantHoro sakoHa ot 29.07.2018 N 250-13)

1. MsrotoeuTent (McnonHuTeAb, npogdasel) obasaH posecTM A0 cBefdeHuAa notpebuTena
dUpmeHHoe HaumeHoBaHHe (HauMeHOoBaHWe) cBoel opraHuMsauuu, MecTo ee HaxoxgeHua (agpec) w
pexum ee paboTel. Mpoaasey, (MCNOAHUTEND) Pa3MELLAET YKA3aHHYI0 MHGOPMaLUMIO Ha BblBECKE.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

WMarotoeutene (McNoAHWTENL, Npogasey) - MHAMBMAYASbHLIA NPeaNpPUHUMATENL - AO/MHEH
NpeaocTaenTL NOTPEeOUTENI0 MHOOPMAUMIO O TOCYAAPCTBEHHON pervcTpaumMM M HAMMEHOBaHWM
3apericTpUpPOBaBLUEre ero opraHa.

W3roToeutens (npogaeew,) 06a3aH aoBecTH 40 cBefeHNA NoTpebuTena pupmeHHoe HanMeHoBaHK e
(HaumeHoBaHUE), MecTo HaxoXaeHuAa (agpec) U pexum paboTbl YNOAHOMOUEHHOW OpPraHW3auni MK
YNOAHOMOMEHHOIO MHOWBUAYANBHOTO NPEeANPUHUMATENA.

(ab3au, BBeaeH PenepantHbim 3aKkoHOM oT 29,.07.2018 N 250-03)

1.1. ¥nOoAHOMOYEHHAA OPraHU3auLMa MM YNOAHOMOYEHHBIA MHAMBUAYAALHLIM NpeanpUHUMaTENb
B cnydae obpaweHua notpebutenn obAsaHbl A0BECTM A0 €ro cBefeHUA wWHPopmauui o cebe u
uarotosutene (npogasue) (pupmeHHoe HaumeHoBaHWe [HaMmeHoBaHWe), MecTo HaxoxaeHuAa {appec),
perum paboTbl, rocyaapcTBEHHBIA PErMCTRALMOHHBIM HOMER 3aNUCKH O CO34aHUM IOPHANYECKOTO AMLA,
$baMuAND, UMA, OTYeCTBO (eCAM WMeeTCA), rocyAapCTBEHHbLIA PErMCTPAUMOHHLIA HOMeEp 3anucH o
roCyaapcTeeHHOR pernctpaumn GUsMYEcKoro AMUA B KadecTBe WHAMBWAYALHOIO NpeanpuHUMaTena).
YNOAHOMOYEHHAA OPraHWu3auMa WAKM YyNoJAHOMOYEHHBIN MHAMBUAYAAbHDIA NpeanpuHUMaTent Bnpase
A0BECTW A0 ceefdeHuA noTpebuteneil MHbopmaumio o cebe NOCPeaCcTBOM ee pasMELLLeHHWA Ha CBOEM
caiTe 8 MHPOPMALMOHHO-TEASKOMMYHUKALMOHHONW ceTh "HUHTepHeT”, nHGopmauuio 0b marotoeuTene
(npoaasue} NnocpeacTeom pasmelleHUA Ha CBoeM caiTte B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOI
cetm "WHTepHeT” CCbIAKM Ha CTpaHuuy caifTa M3roToButTena (npogaeua) &8 WMHPOPMALMOHHO-
TeneKoOMMYHHKAUMOHHOM ceTn "HMHTepHeT", copepwallyio nHpopmaumio 06 usrotosntene (npoaaeue).
(n. 1.1 eBeaeH PeaepanbHbim 3aKkoHoM oT 29.07.2018 N 250-93)

1.2. Bhapeneuy, arperatopa 0b6Aa3aH aoBecTu oo ceefeHuAa notpedbuteneit nHpopmaumio o cebe n
npogasue (ucnonuutene) (pupmeHHoe HammeHoBaHWe (HaMMeHOBaHWe), MecTo HaxoxKaeHus {appec),
pexum paboTbl, rocyAapcTBEHHbIR PErMCTPALMOHHBIA HOMEP 3anNUcH O CO30AHUK IOPUANYECKOro NMLE,
$HaMUANIO, UMA, OTYECTBO (€CAM MMEeTCA), FOCYOAPCTBEHHbBIM PErucTpauMoHHbIl HOMEp 3anucu o
rocyaapcTeeHHONM perncTpauni GU3MYeckoro MLE B KauecTse MHAMBUAYANbHOIC NpeanpuHUmarens), a
TaKe 00 MMELWMXCA WBMEHEHMAX B YKasaHHOW MHbopmauuu. Brapgeney, arperatopa LOBOAMT A0
ceeaeHUa notpebutenerd uudopmauuio o cebe W npogasue [MCNoAHWTeNe) nocpeacTeom ee
pasmeLLeHUA Ha CBOUX cailTe U (MK) cTpaHuue caiTa B MHPOPMAaLMOHHO-TENEKOMMYHUKALHOHHOM CeTH
"UHTepHeT". Uubopmauuio o npogasue (McnoaHuTene) eBnagenel, arperatopa Bnpase OOBECTH OO
ceeaeHUa noTpebuTtenell nocpeacTBOM pasmelleHWA Ha cBOMX cailTe W (MAM) cTpaHWue calita B
WHGOPMALMOHHO-TENEKOMMYHUKALWOHHOK ceTH "MHTepHeT” ccbinkn Ha caliT npogasua (MCNOAHWTeNA)
B UHGOPMALWUOHHO-TENEKOMMYHUKALWOHHOW ceTu "UHTepHet".

(n. 1.2 BeeaeH PepepancHblm 3akoHoM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHWTeNb) 06A3aH NPefoOCcTaBUTL BAAAENLLY arperatopa M pPasmecTUTt Ha
CBOEM calTe B WHPOPMALUOHHO-TENEKOMMYHUKALMOHHOW ceTW "MHTepHeT" {(NpW ero Hanuyuu)
AOCTOBEPHYIO MHbOPMaL IO o cebe, yKasaHHYIo B NyHKTe 1.2 HacToAwel cTaTuM. B cayvae, ecan MmeloTea



W3MeHeHHA B TaKoH WHdbopMaumK, npogdasel, (MCNoAHWTeNR) 0BA3aH B TeueHue oaHoro pabouero guHa ¢
MOMEHTA BHECEHMA B Hee M3MeHeHWi coobwuTb enagenbvuy arperatopa 06 3TMX WU3MEHEHMAX M
pa3smecTUTb WX Ha CBOeM CanTe B MHPOPMALMOHHO-TENSKOMMYHUKALUMOHHOW ceTn "UHTepHeT” (npw ero
HanuuuKn). Bnageney arperatopa 00A3aH BHECTM 3TW WU3MEHeHWA B WHGOPMAaUWIc © Npojaeue
(McnonHKWTene) B TedeHune oaHOTO pabodvero AHA, ec/M  pasMellleHHe YKasaHHOW WHbOopMaumK
OCYLUECTBAASTCA Ha caWTe BAafdenbUa arperatopa v (MM} ero cTpaHuue canWTa B WHPOPMALMOHHO-
TeNekoMMYHUKALWOHHOU ceTU "MHTepHeT".

(n. 1.3 BeeaeH PepepancHblm 3akoHoM OT 29.07.2018 N 250-¢3)

2. EcAv eva, ASATENBHOCTH, OCYLLECTEBAAEMbIM W3IOTOBWUTENEeM (WCNOAHWTENEM, NPOLIBLOM),
NOONEHKUT ANMUEH3WPOBAHHUIC U (MAK) WUCNOAHMTENL WMEET FOCYAAPCTBEHHYID aKKpeOMTauu i, go
ceegeHun noTpebutens AonxHa GuiTe goBeaeHa UHoOpMauMA O BUIE ASATENILHOCTH M3rOTOBWMTENA
(ucnonHWTens, npogasua), HoMepe NUUEH3UM W (MAW) HOMepe CBMAESTENLCTBA O FOCYAAPCTBEHHONM
aKKpeauTaumK, CpoKax AelicTBMA yKazaHHbIX AMLEH3WK 1 (MAK) CBUAETENLCTB], a TakXKe nHdopmauma ob
opraHe, BblAABLUEM YKa3aHHbIE IMUEH3NIO W {MWAKW) CBULETENLCTBO.

(n. 2 e pep. PeaepanbHOro 3akoHa ot 16.10.2006 N 160-$3)

3. MHdopmaums, npegycMmoTpeHHas NyHKTamu 1 W 2 HacToAlwen cTaTeH, AoMKHa GbiTe AoBedeHa
A0 cBegeHWA noTpebuTenerd TakKe MNpH OCYLUECTBAEHWM TOProsaM, ObITOBOTO W MHLIX BWMAOB
obcnyMBaHUA NoTpebuTeneld Bo BPEeMEHHbIX NOMELLEHWAX, HAa APMAPKaX, ¢ IOTKOB U B APYrMX cAyYasnX,
€c/IM TOProena, 6bIToBOE U HHblE BUObI 0BCAYKNMBAHUA NOTPEBUTENSH OCYLLECTBAAIOTCA BHE NOCTOAHHOIO
MECTa HAXOXOeHWA Npodasua (McnoaHuTens).

CraTtea 10. UHpopmauma o Tosapax (paborax, ycayrax)

1. UsroToeuTeNb {(MCNOAHKTENL, NpoaaBel) 06a3aH CBOEBPEMEHHO NPefocTaBAaTe NoTpebuteno
HeoBxoouMYIlo M JocToeepHylo WHdopmaumio o Tosapax (pabotax, ycnyrax), obecneuvsalowyto
BO3MOXHOCTE WX NPaBuAbHOro sbibopa. Mo oTaenbHeIM BUAam Toeapoe (paboT, yoayr) nepeveHb M
cnocobel goeeaeHnAa WHpopmaumu Ao noTpebutena ycrtaHaeausaiotca lNpaBuTenbcTeom Poccuiickoid
Pepepauun.

2. Mudopmauma o Toeapax (paboTax, ycayrax) e 06A3aTenbHOM NOPAAKE A0MKHA COAEPHKATD:

HaWMEHOBAHUE TEXHWYECKOrO PEerfameHTa WAW WMHOE YCTAHOBAEHHOE 3aKOHOAATeNbCTBOM
Poccuiickoi ®eaepaumm 0 TEXHUYECKOM PEry/IMpoBaHUM W cBMaeTenbCTBylowee o6 ofazaTensHom
NOATBEP:KAECHUN COOTBETCTEUA TOBapa 0603HauEHHE;

(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHnA 00 OCHOBHBIX NMOTPebBUTenbCKUX CBOMCTBAX Toeapoe (paboT, yCayr), 8 OTHOWEHWM
NPOAYKTOB NUTAHWA CBEASHWA O cocTaee (B TOM YWCne HaWMeHOBaHWe MCMOAb30BaHHbIX B Npougcce
W3roToBAEHWA NPOAYKTOB NMTaHUA NUWEBLIX A0BABOK, DMOAOTHYECKH aKTHBHBIX A0BaBoK, MHPopMaLMA
O HaAMUMKM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOAYYEHHBIX C MPUMEHEHUEM FEHHO-UHMEHEPHO-
MOAMGUUMPOBAHHDIX OPTraHU3MOB, B CAy4ae, €c/iM COOEPHAHWE YKA3aHHbIX OPraHW3MOB B TaKOM
KOMMNOHEHTe cocTaenaeT Gonee AEBATM AECATLIX NPOUEHTa), NMUWEBOW LEHHOCTHM, Ha3HayeHWwW, ob
YCAOBUAX NPUMEHEHWUA W XpAHEHNA NPOAYKTOB MUTAHKUA, O CNOCOBaX U3rOTOBNEHUA TOTOBLIX Bal0 g, Bece
(oBweme), aaTe U MecTe U3roTOBAEHUA U YNaKoBKM (pacdacoBKM) NpoOyKTOB NUTAHKUA, a TaKKe cBeaeHun
O NPOTUBONOKA3AHUAX ANA WX NPUMEHEHUA NpH OTAEAbHLIX 3a6onesaHnaX. MNepedeHb Tosapoe {paboT,
yeayr), MHpopMaLMa O KOTOPbIX AOMKHA COOEpXaTh NPOTUBOMOKA3AHWA A8 MX NMPUMEHEHUA NPH
oTaenbHbix 3abonesaHnax, yreepxrgaerca MNpasutenncreom Poccuickon Gegepauim;
(8 pea. PeaepantHbIX 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-13)

LeHy B pyBaax M ycnosuAa NpuobpeTeHns TosapoB (paboT, ycayr), 8 ToM YMcae Npu onaaTte ToBapos
(paboT, ycnyr) uepes onpegeneHHoe Bpema Nocne UX nepeaayun (BbINOAHEHWA, OKasaHuA) noTpebutenio,
NOAHYIO CyMMY, NOOAEXKaLLYIO BbiNfaTe noTpebuTtenem, U rpadmKk NoralleHUs sToM CymMMmbl;

(e pea. PepepantHoro sakoHa ot 21.12.2013 N 363-93)



rapaHTUHHbIA CPOK, €C/IM OH YCTAHOB/IEH;
(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

npaenna n ycnoeua spdhekTHBHOIro v BesonacHoro UCNoAbL30BaHWA Toeapos (paboT, yeayr);

uHdopmauuno 06 sHepreTMueckor 3dPEKTUBHOCTH TOBAPOB, B OTHOLIEHWH KOTOpPbIX TpeboBaHWe o
Ha/IM4YKMK Takoli MHPOPMaLMK oNpeaeeHo B COOTBETCTBMM € 3aKOHOAATENLCTBOM 06 aHeprocbepeKeHun
W O NOBbLILUEHWK SHEpPreTUMeckol adpekTUBHOCTH;

(ab3ay BeegeH PegepancHblm 3akoHoM oT 23.11.2009 N 261-d3)

CPOK CAYKBbI AN CPOK rogHOCTH ToBapos (paboT), YCTaHOBAEHHDIH B COOTBETCTBUM € HACTOALMM
3aKOHOM, a TaKXe CBeOeHUA 0 HEOBX0AUMbIX OEHCTBUAX NOTPEBUTENA NO CTEYEHWH YKa3aHHBIX CPOKOB
W BO3MOMHBIX NOCASACTBUAX NPU HEBbINOAHEHWH TAKWUX AEHCTBUI, ecnu Tosapet (paboTbl) NO UCTeYeHNK
YKa3aHHbIX CPOKOB MPEeAcTasfAaNT OMacHOCTL A/A KWU3HW, 3A0POBbA M MMyllecTBa noTpebutens WAM
CTAHOBATCA HENPUIOOHLIMK ONA UCNONb3OBAHNA NO HA3HAUEHUIO;

appec (mecTo HaxowaeHua), ¢UPMEHHOE HaMMeHOBaHWE (HaUMeHOBaHWe) W3rOTOBUTENA
(ucnonHuTenA, Npoaasua), YNOAHOMOUYEHHOW OPraHWu3aunu MAKM YNOAHOMOYEHHOTO MHAWBWAYANbHOMO
npeanpyHUMATENA, UMNOPTEPa;
(e pea. PepepantHoro sakoHa ot 25.10.2007 N 234-d3)

uHbopmauuie o6 obazaTenbHoOM noaTBep:KAEHWM cooTBeTcTBMA Tosapoe (paboT, ycayr),
VYKa3aHHbIX B NyHKTe 4 cTaTbM 7 HAcTOAWEro 3aKoHa;
(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

MHPOPMALMIO O MPABUAAX NMPOAAXKW TOBAPOE (BbINOAHEHWA PABOT, OKA3AHWA YCIYT);

YKasaHWe Ha KOHKpPeTHOe AWuo, KoTopoe ByaeT BbINONHATL paboty (oKasbieaTb ycayry), u
WHPOPMALIMIO O HEM, ec/ld STO HMEET 3HaYeHWEe, MCXOOA W3 XapaKkTepa paboTel (ycayru);
(ab3au, BBeaeH PenepantHbim 3akoHom oT 17,12,1999 N 212-$3)

yKasaHWe Ha UCNoAb3oBaHWe GOHOTPamMM NP OKA3ZaHUKW Pa3BAEeKATENbHbIX YCIYT UCTIOSIHUTENAMMK
MY3bIKaAbHbIX MPOW3BEAEHNH,
(ab3ay BeegeH PegepancHblm 3akoHOM oT 17.12.1999 N 212-03)

Ecan npuobpetaembiii noTpebutenem ToBap Obln B ynoTpebneHMM MAM B HEM YCTPaHANCA
HefocTaToK (HeaocTaTku), noTpebutenio gonxHa GeiTe NpegocTasneHa HHdopmalra ob atTom.

3. UHdopmauma, npegycmoTpeHHas NYHKTOM 2 HacToAllen CTaTbd, AOBOAWTCA 40 CBefeHWs
notpebuteneii B TEXHUUECKOW AOKYMEHTaUMM, NpWnaraemor K Tosapam (paboTam, ycnyram), Ha
3TUKETKaX, MAPKUPOBKOH WAM WHbIM CNocoBOoM, NPUHATBIM 4NA OTAENbHbIX BMAOB ToBapos (paboT,
ycayr). Mudopmauua ob obasaTencHom NoOTBEPHAEHUM COOTBETCTBMA TOBAPOB MpeAcTaBAfeTcA B
nopsake W cnocofamu, KoTopble YCTaHOBAEHbI 3aKOHOAATENLCTBOM Poccuickon degepauumn o
TEXHUUECKOM PEryIMpoBaHnK, U BKAKOYAET B cebA cBeaeHNA 0 HoMepe AOKYMEHTa, NOATEEP K AAIOLLEro
TaKoe COOTBETCTBUE, O CPOKE ero AeicTBUA U 06 opraHW3aL MM, ero BblaasLl e,

(s pea. PepepantHbIx 3aKkoHoB 0T 17.12,1999 N 212-®3, 01 21,12.2004 N 171-$3)

Abzau yTpatna cuny. - PepepancHolid 3akoH o1 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTel npoaasua (McnoaAHuTens)

1. Pexum paGOTbI rocyaapCTBeHHDbIX, MYHULUWNAAbHDIX opral-wlsau,mﬁ TOProeAamn, ObITOBOTO U MHBIX
=33 Falel S OGCHVH{MBaHMH I'IOTpEﬁMTEﬂEI:i YCTaHaeauvsaeTcqd Mo pPewueHU cOoOTeeTCTBEHHO OpraHos
MCNOAHUTENBHOW BAACTH CVG'bEKTOB Poccuiickoit (De,u,epau,mu M OPraHoB MECTHOro camMmoynpaenceHUA.

2. Pexknm paboTbl OpraHM3aUMii, OCYULECTBAAIOLLUX AEATENBHOCTL B cdepax Toprosoro, SbIToeOro U



WHbIX BUOOB 0GCAYKWBaHUA NOTpebUTeNel W He yKasaHHbIX B MyHKTe 1 HacToAWeH CTaTbM, a TaKMXe
MHAMBWAYANbHLIX MPean pPUHUMaTENE YCTaHABAIMBAETCA HMH CaMOCTOATE/IBHO,

3. Pexxum pabotbl npoaasya (MCNonHUTeNA) AoBOANTCA A0 ceeAeHUA noTpebuteneil U AoAKeH
COOTBETCTBOBATL YCTAHOBAEHHOMY.

Cratba 12. OTBETCTBRHHOCTE M3rOTOBUTENA (MCNOAHMTENA, NPOAABLA, BAAASABLA arperaropa) 3a
HeHagAeXkalWyw nHpopmaumio o Tosape (pabore, yeayre)
(e pea. PepepantHbIX 3aKoHOB 0T 21.12.2004 N 171-d3, ot 29.07.2018 N 250-03)

1. Ecnu noTpebuTeno He NpegocTasBfieHa BO3MOMHOCTL HesamegauTenbHo NoAyuWTe npu
3aKMl0MEeHUM aorosopa MHdopmauuio o Tosape (paboTe, ycayre), oH Bnpase noTpeBoBaTh oT Npogasua
(McnonHWTens) BosmeweHna YBbITKOB, NPHUUHEHHBIX HEOBOCHOBAHHBIM YKAOHEHWEM OT 3aKAUEeHWA
AOTOBOPA, a €C/IN AOTOBOP 3aKAKOMEH, B pasyMHbIA CPOK OTKa3aTbCA OT ere UCNoAHEeHUA 1 noTpeboesaTtb
BO3BpaTa ynaaueHHoOW 3a TOBap CyMMbl U BO3MELLEHUA APYTUX yObITKOB.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCNOAHEHWA aoroeopa NoTpebutenb 06A3aH BO3BPaTMTL TOBap (pesyaLTaT paboTol,
YCAYIH, eCAIM 3TO BO3MOMKHO NO UX XapaKTepy) npogasuy (McnoaHUTeMo).
(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)
(n. 1 e pep. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpogaeey, (MCNOAHMTENL), HE NPeAOCTABMBLUMI MOKYNATEND NONHOW W  AOCTOBEPHOW
nHpopmMaumuM o Toeape (paboTe, yoayre), HECET OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO nNyHKTamm 1 - 4
ctate 18 nam nyHkTom 1 cTatbm 29 HacToAwero 3aKoHa, 33 HedoCTaTKM Toeapa (paboTtwl, voayru),
BO3HUKLUKE MOCAe ero nepegayu noTpebuTenio BceacTeMe OTCYTCTBMA Y HETO Takol MHbopMaL UK.

(n. 2 eBegeH PeaepancHeiM 3akoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, NpegocTaBUBWMH NOTPebWUTeNI0 HEAOCTOBEPHYID WMAWM HENOHYIO
nHdpopmaumio o Toeape (ycayre) wan npogasue (MCNoAHUTEAER), HA OCHOBAHUM KOTOPOI noTpebuTenem
OblA 3aKMOYEH AOrOBOP KYMAW-NPOAaKW (LOrCBOp BO3ME3AHOrO OKa3aHWA VCAYT) C NpPoAaBLOM
(McnonHuTEenem), HeceT OTBETCTBEHHOCTL 3a YOLITKW, NpPWYMHEHHBIE NOTPeduTeNlo BCNeACTEMe
NpeAocCTaBASHNA eMY TaKoH MHGOpMaUMn,

EcAM WHOe He NpeaycMOTPEHO COrAalleHWeMm MeXay BNafe/Ibuem arperatopa v npoaasuom
(McnonHUTEAEM) MAM He BbITEKAeT W3 CYLIECTBA OTHOWEHWIA MeXay HUMW, OTBETCTBEHHOCTL 33
MCNOAHEHUE AOrOBOPa, 3aKAKYEHHOro NoTpebuTenem ¢ NPOAABUOM (MCNOAHWTENEeM) HA OCHOBaHWK
NpeaocTaBAEHHON BAagenbuem arperatopa WHpopmauMm o ToBape [(ycayre) wam  npogasue
(ucnonHuTene), a Takxke 3a cobaogeHne Npas noTpebutenel, HapYWeHHbIX B pesyabTate nepenadn
notpebutenio Tosapa (ycayri) HeHagnexallero KavyecTea M oBmeHa HenpoaoBO/LCTBEHHOrO ToBapa
HaaMexallero KauecTsa Ha aHAaNOTUYHLIM ToBap, HECeT Npoaasel, (MCNoAHNTENL).

Bnagenew, arperatopa He HeceT OTBETCTBEHHOCTE 33 YObITKM, NpPUUYMHEHHble NoTpebuTeno
BCNEACTBME NPeaccTae/eHWA eMy HeaQoCTOBEPHOM WK HenoaHoi uHpopmauun o Toeape (ycnyre), e
caydae, ecnu snagenel, arperatopa He uameHaeT MHpopmaunio o Toeape (ycayre), NPeaocTaBAeHHYIO
npogasuom (MCNOAHUTENEM) KU COAEPHKAWYIOCA B NPEONOKEHUH O 3aKAUYEHUH A0TOBOpa KyNAW-
npogaxu (Aorosopa BO3ME3AHONO OKA3aAHWA YCAyT).

(n. 2.1 BeeaeH PepepancHblMm 3akoHoM OT 29.07.2018 N 250-¢3)

2.2. MoTpebuTens snpase NpeabABUTL TpeboBaHWe K BAaOeNbUY arperatopa o BO3BpaTe CyMMmbl
NPOW3BeAeHHOI UM MpeaBapuTe/IbHOI onnatel ToBapa (ycavruv). Baageney arperatopa eosspawaet
CYMMY MOAYMEHHOH MM NPeaBapUTENLHOR oNAaTel ToBapa (YCAYI1) B TEUEHHE AECATH KasleH4apHbIX AHel
CO AHA NpeabaeneHnAa noTpebutenem Takoro TpeboBaHWA NPU OOHOBPEMEHHOM HANWYMK CASAYIOLMX
YCAOBMIA:



ToBap {ycayra), 8 OTHOLIEHUH KOTOpOro noTpebuTenem BHeceHa NpeasapwWTentHas onfata Ha
OaHKOBCKMIA CYET BladenblLa arperatopa, He nepeaaH noTpebutento B CpoK (Ycayra He OKa3aHa B CPOK);

noTpebutens HanpaewAa npoaaeuy (MCNOAHWTEND) yBegomaeHWe 06 OTKaze OT MCNOJHEHWA
AOTOBOPa KYNAU-NpoSaKK (A0roBopa BO3ME3aHOTO OKa3aHUA YCAYT) B CBA3M C HAapyLUEHWMEM NPoAaBLOM
(McnonHUTenem) oBazaTenbcTea NepeaaTe TORAp (OKa3aTe YCAYTY) B YCTAHOBNEGHHbIH CPOK.

Hapsgy ¢ Ttpe6oBaHMeM o Bo3BpaTe CyMmbl NpeasapuTesbHOM onnatel Tosapa (ycayru)
notpebuteny HanpaBAseT BAagenblly arperatopa MOATBEPAEHME HanNpasieHUA Npogasuy
(McnonHuTeMo) yeegomaeHWs o8 oOTKase OT WCNOJHEHUA AOTOBOpa KyNAn-nNpogaxu (aorosopa
BO3ME3AHOro OKa3aHWA ycayr).

Echv uWHOe He npegycMOTPEHO YCAOBUAMKM NOAL3OBATENBCKOTS WAM WHOTO  COTAalEHWA
notpedUTeNs ¢ BAaJeNbUEM arperatopa, yeegomneHue npoaasuy (McnoaHWTenw) ob oTkase oT
WUCNONHEHUA AOTOBOPAE KYNAM-NPOAaskd (DOroBOpa BO3MESAHOMO OKAa3aHWA yCayr) moxeT ObiTb
Hanpas/AeHO BAaAeNbLY arperatopa, KoTopblii 00A3aH HaNPaBnTE ero NPoaaeLy (MCNOAHUTENID).

(n. 2.2 eBeaeH PeaepanbHbim 3aKkoHom oT 29.07.2018 N 250-93)

2.3. B cayuae, yKasaHHOM B NyHKTE 2.2 HaCTOAWEH CTaTbK, BA3AENEL, arperaTopa ernpaee 0TKasaTh
notpeduTeny B BOaBpaTe CyMMbl NPeaABaAPUTENbHOW ONAaTel Tosapa (yoAyrv) Npu NOAyYeHWH oOT
npogasua (MCNOAHUTENA) NOATBEPKAEHUA NPUHATHA NoTpebuTenem Tosapa (OKasaHWA ycayrv) npu
YCAOBUH, UTO KONKA TAKOTO NoaTBepRAeHUA Boina HanpasneHa BaaaenbUem arperatopa notpebutenio e
TeyeHWe AeCATH KaneHAapHbIX AHEW €O AHA NONYYEHWA BAAAS/bUEM arperatopa TpeboBaHWA O BO3BpaTe
CyMMbl NpefeapuTentHO  onnatel Tosapa (ycayrv). B ciayyae HecornacuAa  notpebutena ¢
NPeACTaBAEHHBIMKU  BJ3AE/bLEM arperatopa AoKasaTenbCcTBamu NPUHATHA noTpebutenem ToBapa
(okasaHua ycayrm) notpebutene snpase TpeboBatb BO3BpaTa  CyMMbl MPOMBBEASHHOM UM
npeggapuTensHoi onaatel Tosapa (ycayru) e cyaebHom nopagre.

(n. 2.3 eBeaeH PepepanbHbim 3aKkoHom oT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHWM Bpeaa KWU3HK, 3O0POBLBID WM UMyLecTey noTpebutena ecneactene
HENpPeaoCTaBNEHUA eMy NOJHONW W A0CTOBEpPHOI MHPOpMaunM 0 Toeape {paboTe, ycayre) notpebutens
snpase noTpeboBaTh BOSMELLEHWMA TAKOTO Bpeaa B NOpAAKE, NPeAYCMOTPEHHOM CTaTbel 14 HacToAwero
3akoHa, B TOM 4WCAe NOAHOTO BO3MEWEeHWA yObITKOB, NPUYMHEHHBIX NPUPOAHbIM OObEKTam,
Haxoaawumca B cobcTBeHHOCTH (BNageHWK) noTpebutensa.

(n. 3 eeBeneH PepepanbHbIM 3aKoHOM 0T 17.12.1959 N 212-93)

4, Mpu paccmoTpeHun TpebosaHWii noTpebutena o BO3MelWeHWM VOBITKOB, NPUYMHEHHbIX
HEeA0CTOBEPHOM WM HEeAOCTATOYHO NMOAHOW WHpopmaumein o Tosape (pabote, ycnyre), Heobxoaumo
MCXOAMTb U3 NpeanosiokeHua ob oTcyTcTBMM ¥ noTpebuTena cneuManbHbiXx NOSHAHWA O CBOWCTBAX W
XapaKTepucTUKax Toeapa (paboTbl, ycayru).

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCLTE MW3roTOBMTENA (MCNONHMTENA, NPOAABUA, YNOAHOMOUEHHOH
OPraHn3auMH HAW YNONHOMOUYEHHOTO MHAOMBUAYAALHOIO MNPeANPUHHUMATENA, WMNOpTepa) 33
HapyweHue npas notpebureneii
(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe Npas noTpebuTenen U3roToBUTENb (MCNOAHMTENDL, NPOAABEL, YNOAHOMOYEHHAA
OpraHWzauMA WAM  YNOJHOMOYEHHbIH WHIAMBKMAYANbHbIM NpeanpHHUMaTENb, MMMIOpPTep) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WK AOTOBOPOM.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

2. Ecnu uWHoe He yCTaHOBAEHO 3aKOHOM, YOLITKH, NpWMMHEHHble noTpebuTeno, nognemar
BO3MELLEHHIO B MNOAHON CyMME CBEPX HEYCTOHKW {(NeHK), YCTaHOBAEHHOMN 3aKOHOM W/IM AOTOBOPOM.
(n. 2 e pep. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)



3. ¥Ynnata HeycTOMKWU (neHW}) W Bo3melweHne yOBLITKOB He ocBoBOXKAAIOT M3roTOBUTENA
(McnonHuTENA, NpoaaBua, YNOJHOMOUYSHHYIO OPraHWM3auMio MKW YNOAHOMOYEHHOIO UHAWBWMAYAALHOIO
NpeanpUHUMAaTENA, UMNOPTEPaA) OT MCNO/IHEHWA BO3NOKEHHbIX HA Hero 00A3aTeNbCTe B HaType nepeq
notpebutenem.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

4, UsrotoeuTens (MCNOAHWTEND, NPOAABEL, YNOAHOMOUYEHHAA OPraHU3ALWA UK YNOAHOMOMEHHbINA
WHAMBUAYANbHBIA  NPeanPUHUMATENL, HWMMIOPTep) OCBOBOMOAETCA OT  OTBETCTBEHHOCTH  3a
HeUCNoAHEeHWEe 0BA3aTeNLCTE AW 33 HeHaanekallee UCNoAHeHWe obA3aTeNbCTs, el AOKAMET, UTO
HEWCNOAHEHNe ODA3ATENbCTE MAM  MX  HEeHaJ/eXalWee WCNOAHEHWE TNPOoW30WA0  BCAeACTBME
HENPEeoaC/IMMON CHADbI, a TAKMKE MO UHBIM OCHOBAHUAM, NPEAYCMOTPEHHDBIM 3aKOHOM.

(e pea. PepepantHbIX 3aKoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-33)

5. TpeBoBaHua noTpebutena o6 ynnaTe HeycTOWKW (NeHw), NpeayCMOTPEHHOW 3aKOHOM WAM
AOrOBOPOM,  NOANEHAT  YOOBAETBOPEHUIO  M3roToBUTENeMm  (MCNOAHWUTenem,  NPOSABLOM,
YNOAHOMOYEHHOW oOpraHusauMell WAKW  YNOAHOMOYEHHbIM HMHAMBUAYANLHBIM NpeanprHUMAaTENEM,
MMNOpPTEPOM) B 406POBOILHOM NOPAIKE.

(e pea. PepepantHbIX 3aKoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-33)

6. Npu yaosneTBopeHUM cyaom TpebosaHWi NoTpebuTena, YCTAHOBAESHHbLIX 3aKOHOM, CYA
B3bICKMBAET ¢ M3rOTOBMTENA (MCNOAHWTENA, MpPOoOaBLa, YNOAHOMOUEHHON opraHusaumM WM
YAONHOMOUYEHHOTO  WHOMBMAYANbHOrO MpeAnpuHUMaTens, umnopTepa) 3a HecobawieHune B
AobposonbHOM NOpAaKe yaosneTeopeHnAa TpebosaHuil noTpebutens wipad B pasmepe NATLASCAT
NPOLEHTOB OT CYMMbI, MPUCYHAEHHON CYa0M B NoAb3y noTpebuTens.

(8 pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecnv ¢ 3asBAeHWemM B 3awMTy Npas noTpebuTens BbiCTynawdT obwecTeeHHble obbeauHeHWs
noTpebuteneii (Mx accounaumm, COKO3bl) WM ORraHbl MECTHOTO CAaMOYNRaBASHWUA, MATLAECAT NPOLEHTOR
CYMMbl B3bICKAHHOIO WTpada NepednCcAANTCA YKasaHHbIM o0beguHeHMAM (MX accounaumam, coosam)
MAW opraHam.

CraTba 14. UmywecTBeHHan 0TBETCTBEHHOCTL 3a Bped, NPUYMHEHHBIA BCAeACTBME HEAOCTATKOB
Tosapa (pabotbl, ycnyru)

1. Bpea, nNPWYMHEHHBIA KW3HW, 340POBLI0 WMAW  MMyllecTey noTpebuTena BceacTeue
KOHCTPYKTMBHbBIX, MPOW3BOACTEEHHDIX, PELENTYPHbLIX MAM MHBIX HEAOCTATKOB Toeapa (paboTel, yoayru),
NOANEKNUT BO3MELLEHUIO B NOAHOM 06beme,

2. Npaeo TpeboBaTb BO3MELLEHWA Bpeaa, NMPWUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapa
(paBoTbl, ycayru), npusHaeTca 3a MloGbiM NOTEPNEBLMM HE3ABUCHMO OT TOTO, COCTOAS OH B AOTOBOPHbLIX
OTHOLUEHMAX C NPO4ABLOM (MCMONHUTENEM) UMK HET.

3. Bpea, NpHUHHEHHDBIN 3U3HUW, 300POBLIO0 MW MMYLLECTBY NOTpebBuTena, NOLTEHKHT BO3MELLEHHUIO,
€C/ Bpe NPUYMHEH B TEYEHWE YCTAHOBASHHOTO CPOKa cAyKBbl MW CPpoKa roaHOCTH ToBapa (paboTtol).

Ecnn Ha ToBap (pesynbTaT paboThl) 4o/mkeH BbiTb YCTAHOBAEH B COOTBETCTBMW € MyHKTamu 2, 4
CTaTbW 5 HacToAWero 3aKoHa CPoK CAy:KBbl MAKN CPOK FTOAHOCTH, HO OH He YCTaHoBAeH, MMbo noTpebuTtenio
He GblNa NPeAoCTaBASHa MNOAHAA W A0CTOBEpHan MHGOPMAaLMA O cpoke cyKBbl AW CPOKe roOHOCTH,
AnBo noTpebutent He Boin NPOUHGOPMUPOBaH O HeOBXOANMMBIX AEHCTBUAX NO HCTEUEHWKM CPOKA CY:KBbI
WAK CPOKA FOAHOCTH U BO3MOMHBIX NOCASACTBUAX NPU HEBLINOAHEHWH YKA3aHHBIX AeHCTBU, NMBo ToBap
(pesyabTaT paboTbl) NO UCTEUEHMW 3TUX CPOKOB NPEeACTABAAET ONACHOCTL A/1A HHU3HW W 340P0OBbA, Bpeq,
NOONEKHUT BO3MELLEHHIO HE3ABUCHMO OT BPEMEHH €ro MPUUUHEHUA.

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBHU ¢ NYHKTOM 1 cratemn 5 HaCTOALLETO 3akoHa U3roToBUTENDL (I"ICI'IO.HHI"ITE.Hb) He



YCTaHOBWA Ha ToBap (paboTy) cpok cnybbl, Bped NOANESHKUT BOIMELLEHUIO B C/YYae ero NPUYMHEHUA B
TeyeHWe AeCATH NET CO AHA Nepeaadun Tosapa (paboTol) noTpebuTenio, a ec/ AeHb Nepeaadn YyCTaHOBUTD
HEBO3MOKHO, C 4aTbl M3rOTOBASHWA TOBARa (OKOHYAHWUA BLINOAHEHUA PaboThI).

Bpea, NpUUMHEHHbIN BCAeOCTBME HELOCTAaTHOB TOBaPa, NOANEKUT BO3MELLEHHUIO NPOAABLOM WK
WaroToBHUTENeM TOBAPA MO BbiBOPY NoTepneswero.

Bpea, NpUUMHEHHbIA BCAEACTBME HEOOCTATKOB paboTbl UAW YCAYMM, MOONEKUT BO3MELLEHHIO
UCNOAHUTENEM.

4, UsroToeuTeNb (MCNOAHUTEND) HECET OTBETCTBEHHOCTD 3a Bpea, NPUMHMHEHHbIN MU3HW, 300POBbIO
WAKM UMyLLecTBY NoTpebBuTena B CBA3K ¢ UCNOAL30BAHUEM MATEPUAN0B, 0BOPYAOBAHNA, MHCTPYMEHTOB K
WHbIX CpeacTs, HeoBxoguMbIX ONA NPOW3BOACTBA TOBapoB (BbINONHEHMA pPaboT, OKasaHWMA YCAyr),
He3aBUCHMO OT TOro, NO3BOAN YPOBEHL HAYUHbIX M TEXHUUECKWX 3HAHKWIA BLIABMTL MX 0cobBble CBOMCTRA
WAK HeT.

5. Wzrotoentent (McnonHuTenb, npoaasel) oceoboMAIETCA OT OTBETCTBEHHOCTH, ECAN AOKAMKET,
4TO Bpea, NPWHWHEH BCAeACTBUE HENPeoaoMMONR CHAbI AW HapyLeHWA noTpebuTenem yCTaHOBAEHHBIX
NpaBnA NCNOAB3OBAHWMA, XPAHEHWA WK TPAHCMOPTUPOBKM ToBapa (paboTbl, yeayru),

Cratba 15. KomneHcauma mopaapHOro spega

MopanbHbiii  Bpen, NPWYMHEHHBIH NoTpebuTenlo BCASACTBME HAPYLWEHWA W3IOTOBUTENEM
(ucnonHuTenem,  NpoAaBUOM,  YNOJNHOMOYEHHOW  OpraHMsauueii  WAM  YNOJHOMOYEHHbIM
MHAWBMAYANLHLIM  NpeanpuHUMaTENemM, WMNOPTepOM) npaB  noTpebuTena, npeayCcMOTPEHHBIX
39KOHAMKM W NPABOBbIMKM akTamu Poccwiickoi Pegepauni, peryanpyiowUmK OTHOWeEHWA B obnactv
3aWMTEl Npae noTpebuTeneid, NOANEHKUT KOMMEHCAUKMK NPUYMHUTENEM BPpeda NPH HAANYWK ero BHHbI,
Pasmep KOMNEHCAUMK MOPaAbHOro Bpeaa onpeaenaeTca CYAOM W HE 3aBUCHUT OT pasMepa BO3MeLLLeHUA
MMYLLECTBEHHOTO Bpeaa.

(s pea. PepepantHbIx 3aKkoHoB 0T 17.12,1999 N 212-®3, 01 21,12.2004 N 171-$3)

KomneHncaumna MOPanAbHOro Bpeda OCYWeCcTBAASTCA HE3aBUCUMO OT BO3MELLEHWMA MMYLLLECTBEHHOTO
Bpeda M NOHECEHHbIX I'IOTpEﬁIr'ITEIIEM VﬁbITKOB.

CTaTba 16. He AelCTBUTEALHOCTD YCAOBHHA A0TOBOPA, YILIEMAAIOLWMX NPaBa noTpebutens

1. ¥cnoeua Aorosopa, ywemnawuwue npasa I'IOTDESMTEJ'IH no CpPaBHEHUD C npaBuaamMMm,
YCTaHOBAEHHBIMM 2aKOHAMHM WKW MHBIMKW NPaBOBbIMH AKTaMH Poccuitckol ¢e,u,epauum e cbnactu 33Tl
npas I'IOTpEﬁMTEﬂEﬁ, NPHU3HAKTCA HE,D,EﬁCTBMTEHbeIMH.

Ecnn B pesynbTaTe MCNONHEHHWA AOTOBOPA, YWEMAOWEro Npasa NoTpeduTeNns, ¥ Hero BO3HHKN
yBbITKH, OHW NOONENKAT BOSMELLEHHUIO M3TOTOBUTENEM (MUCNOAHUTENEM, NPOAABLOM) B NOSHOM 06beme.

2. 3anpewaeTca obycaoenMeate npuobpeTeHne oaHWX Tosapos {paboT, ycayr) obssaTentHbim
npuobpeteHnem MHbIX Toeapoe (paboT, ycayr). YBbITKW, NpUUMHEeHHble noTpebuTenio BcaeacTeue
HapyweHUAa ero npasa Ha ceoBoaHbld BpiBop Toeapos {paboT, ycayr), Bo3amellaloTca MNpoaaBLOM
(McnonHUTenem) B NnoaHomM oBreme.

3anpewaetca ob6ycnoBAMBaTL yaoBAeTBOPeHWe TpeboBaHMiA NoTpebuTeneid, NpeabABAAEMbIX B
TeueHHe rapaHTHHHONO CPOKA, YCNOBMAMM, HE CBA3aHHbIMKM ¢ HefocTaTkamK ToBapos (paboT, ycayr).
(ab3au, BBeaeH PenepantHbim 3akoHoM oT 21,12.2004 N 171-03)

3. NpogaseLl, (McNoAHUTENb) He BNpaBe Ge3 cornacua NOTpeOUTENA BBINOAHATE AONCAHUTENbHbIE
paboTbl, ycayru 3a naaty. MoTpebuTent BNpaBe 0TKa3aTbCca OT ONAaThl TakMx paboT (ycnyr), a ecad oHM
onnaueHbl, noTpebutens srnpaese notpeboeaTe oT Npodasua (MCNOAHMTENA) BO3BpaTa YNaYeHHON



cymmbl. Cornace NoOTpebuTeNA Ha BbINOHEHNE DONOMHUTENBHBIX PaboT, yeayr 3a naaty odopmaaeTca
npoaasuom (MCNONHWTEeneM) B NUCbMeHHOW $opme, ecan MHOE He NpedycMOTpeHo ¢eaepancHbim
39KOHOM.

(s pea. PepepantHbIx 3aKkoHoB 0T 17.12,1999 N 212-®3, 01 21,12.2013 N 363-03)

Cratba 16.1. dopmbl U NOPAAOK ONNATHI NPKU NPOAANKE TOBAPOB (BBINOAHEHUM PABOT, OKA3aAHMKU

yonyr)
(eregeHa PegepancHblm 3akoHom oT 05.05.2014 N 112-¢3)

1. Mpogasewl, (MCNOAHUTEAD, BNaLENEL, aTPeraTopa B Cy4ae NCNo/1b30BaHUA B CBOEH ASATENLHOCTH
HaAMYHbIX pacveTos ¢ NoTpebutenem) obasaH obecneunTb BO3MOKHOCTE ONAaTLl ToBapoB {paboT, yeayr)
NyTem WCNO/Ab30BAHUA HALWMOHAALHLIX NAATEMHLIX WHCTPYMEHTOR, @ TaKMKe HaNWuHbIX pPacueTos Mo
BblBopy noTpebutena.

(e pea. PepepantHoro sakoHa ot 31.07.2020 N 290-13)

O6a3aHHOCTE 0BecneunMTE BO3MOMKHOCTE ONAaThl ToBRApOB (paboT, ycayr) ¢ MCNoAb3oBaHWEM
HaUMOHAMBHBIX NAATEXKHbIX MHCTPYMEHTOB B PamMKax HAUMOHAALHOM CHCTEMBI TAATEHHBIX KapT
pacnpocTpaHASTCA Ha NPoAaeua (MCNOAHWTENA, BAAZENbUA arperaropal, ¥ KOTOPOro BbIpyyka oOT
peannsaumMn Toeapos (BbINOAHeHWA paloT, OKa3aHWA YCAYT) 33 NpealwecTeYOWMA KaneHaapHbIid rog
NpesbILLAET COPOK MUAMOHOB pyBaeid.

(e pea. PepepantHoro sakoHa ot 31.07.2020 N 290-13)

Ecan mecto onnatbl Toapos (paboT, yeayr) HaXxoauTCA B MeCTe, rae He NPedoCcTaBATCA YCAYri
AOCTYNa K NoAaBuxHOW paguoTenedoHHON CBASKM W (MAKM) cpeacTBam KOANSKTMBHOTO AOCTyNa K
WHPOPMALNOHHO-TENEKOMMYHUKALUMOHHOM ceTr "MHTepHeT", npoaasey, (McnoAHWTeNb) ocBoboxKaaeTca
OT 0b6A3aHHOCTH ofecneynTb B 3TOM MecCTe BO3MOMKHOCTL OMNAaTbl Tosapos (pabBoT, yeayr) ¢
MCNONb30BAHWEM HALMOHANLHBIX NAATEMHbDIX UHCTPYMEHTOB.,

Mpogaeey, ocsoboxaaeTca oT obasaHHOCTHM ofecneunTe BO3MOMHOCTE ONAaTbl TOBAPOB €
MCNONb30BAHHEM HALWOHANBHLIX MNATEMXHLIX WHCTPYMEHTOB B TOProBOM OGbEKTe, BbIpyvKka oT
peannsauMn TOBapOB B KOTOPOM COCTAaB/AET MeHee NMATH MWIAMOHOB pybnei 3a npealecTeylowmii
KaneHJapHbIA rog,

(n. 1 e pea. PeaepanbHoro sakoHa ot 01.05.2017 N 88-13)

2. OnnaTta ToBapoB {paboT, ycayr) mMoMeT Npou3BoguTLCA NOTpebuTenem B COOTBETCTEMKM ¢
yKasaHnem Npopasua (MCNoAHWTENA) NyTem pacdeToB 4Yepes cyObeKToB HaUMOHANBHOW NAaTeXHOM
CUCTEMbI, OCYLULECTEAAIOWMX OKasaHWe NAATEXKHbLIX YCAYT B COOTBETCTBMM C 3aKOHOAATeNbCTBOM
Poccuiickoli depepauv O HAUWOHANBHOW NAATEXKHOM CUCTEME, eC/IM MHOEe He YCTaHOBAEHO
deaepanbHbLIMK 3aKOHAMM W MHBIMW HOPMATUBHLIMM NPaBOBbIMK aKTamK Poccuiickoil Gegepaunn.

3. Mpwv onnate ToBapos (paboT, yCAyr) HAAMYHBLIMK LEHEXHbIMM cpeacTBammn 00A3aTenuCTBa
noTpebutena nepes npogasucm (ucnoaHuTenem) no onnate toeapoe (paboT, voayr) cumTaloTcA
MCMOAHEHHBIMW B Pa3mepe BHECEHHBIX ASHEXKHDIX CPeacTB ¢ MOMEHTA BHECEHUA HANMYHBIX ASHEKHbIX
cpeacte npogasuy (vcnoaHuTeno) Ambo naatekHomy areHTy (cyBareHTy), oOCylWecTBAAIOWEeMY
OEeATENBHOCTL NO NpUemy naaTexKer GUsMISCKUX Auu,

Mpm onaaTe ToBapoe (paboT, yonyr) nyTtem nepesoaa npeaocTasaaemblx NoTpebuTenem HaIMUYHBIX
AEHEXHbIX cpelcTs Be3 oTKpbITUA BaHKOBCKOTO cueTa obazatenbcTea NoTpebuTens nepeq NpoaaBLOM
(McnonHWTenem) no onnate ToBapos (paboT, ycayr) CUMTAIOTCA MCMOJHEHHBIMU B PasmMepe BHECEHHbIX
AEHEXHbIX CPeACTB ¢ MOMEHTa BHECEHWA NoTpebuTenem Ha/MUHBbIX OEHEHHbIX CPeacTB KpeauTHOM
opraHnsauMmM AMbo GaHKOBCKOMY NAATEXKHOMY areHTy (cyfareHTy), OCyLecTBAAIOWMM LEATENbHOCTD B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoli Peaepaumn o HALMOHAALHOW NAATERHON cCUCTEME,

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesofa AeHeKHbIX CPEACTB B paMKax NPUMEHAEMbIX
dopm BesHanuuHblXx pacveTos obasaTenectBa noTpebuTena nepeq npogasuom (MCNoAHUTeNem) no



onnate ToBapoB (paboT, YCAyr) CMMTAOTCA WMCMOAHEHHBIMW B CYMME, YKA3aHHOW B PacNOpAMKEHWH o
nepesoie AEHEWHbIX CPeacTs, ¢ MOMEHTa NOATBeMKASHWA €ro MCNoAHeHMA obcayrKuealowen
notpebuTena KpeAUTHOW OpraHu3auuen.

4, MNpwn onnate ToBapos (paboT, ycayr) npoaasuy (MCNOAHMTEND) 3anpeweHo YCTaHaBAMBaTL B
OTHOLUEHWH O4HOTO BUAA TOBapPOB (paboT, yCAYT) pasaiuHbIE LeHb! B 3aBUCHMOCTH OT cnocoba UX onnaTtel
NOCPeACTBOM Ha/IMUHbIX PACUETOB MK B PpamKax NpumMmeHaemblX dopm BesHaNMYHbIX PacueTos.

5. Npogaeel, {MCNOAHUTENL) HECET OTBETCTBEHHOCTL 3a BO3HMKIWIME y NoTpebuTena ybBbiTKM,
Bbl3BaHHble HapyweHWem TpeboBaHWi NyHKTa 1 HacToAWEN CTaTbH.

Cratba 17. CyaetHan 3awlyura npas noTpedurenei

1. 3awmTa npas noTpebuTenel OcyLLECTBNAETCA CYLOM.

3awMTa npaB noTpebuTenel yCAyr, OKasblBaemblX ¢GMHAHCOBBIMM  OPTaHWU3aLUAMM,
OPraHU3YIOLMMK B3aUMOAEHCTEHE C YNOAHOMOUYEHHBIM NO NpaBam noTpebuTteneil GUHAHCOBbIX YCAYT B
cooTeeTCTBUH ¢ PepepantHbim 3aKkoHom "O6 ynonHOMOYeHHOM No npaesam notpebureneli $MHAHCOBBIX
yeayr", ocyLecTBAAETCA ¢ OCOOEHHOCTAMM, YCTAaHOBAEHHBIMH YKa3aHHbIM DeaepasbHbIM 3aKOHOM.
(ab3ay BeegeH PegepancHblm 3akoHom oT 04.06.2018 N 133-03)

2. Mickun o zawpte npae notpebuteneit MoryT ObiTe NpeAbasaeHbl No BbIBOPY UCTLA B CYA NO MECTY:

HaXOXHOeHWA OpraHu3auvm, a ecaM OTBETHUKOM ABNAETCA MHﬂ,HBMﬂvaﬂbelﬁ npeanpyuHumMmaTen., -
ero XMTenwcTBa;

HUTeAbLCTea UK I'IDEGbIBaHIr'Iﬂ neTua;
3aKNUYEeHHUA UM MCNOAHEHWA A0roBopa.

ECAM WUCK K OpPraHW3auMKn BbITEKAET M3 AEATENbHOCTH ee GpUANANa MAM NpeacTaenTeNbeTsa, OH
MOXeT BbITb NPeAbABAEH B CYA, N0 MECTY HAXOMAeHUA ee $HAMana nan NnpeacTaBuTeNbCTea.
(n. 2 8 pea, PepepansHoro sakoHa ot 21.12.2004 N 171-$3)

3. NoTpebuTenu, HHble MCTUBI NO MCKaM, CBA3aHHbLIM € HapylleHHem npas noTpebutened,
ocBoBOXKAATCA OT yNAaTbl rOCYOAPCTBEHHOW MOWAWHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitickon Peaepaumnin o Hanorax u cBopax.

(n. 3 e pep. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

nasa Il. 3ALLTA NPAB MNOTPEEUTENENA NPU NPOOANKE
TOBAPOB NOTPEBUTENAM

Cratba 18. Mpasa notpeburensa npn 06Hapy:XKeHK B TOBape HEAOCTATKOB
(e pea. PepepantHoro sakoHa ot 25.10.2007 N 234-d3)

1. Motpebutene B cAydyae 0DHApY)XEHWA B TOBape HEAOCTATKOB, €C/IM OHW He BblAM OroBopeHbl
nNpoaasuom, No ceoemy Buibopy enpase:

notpefoeath 3ameHbl Ha TOBAP STOM e MapKH [3TUX e moaenu W (MaM) apTuKyna);

noTpeboeaTh 3aMeHbl Ha TAKOI e TOBap APYroi mapku (Moaenun, apTMKyAa) ¢ COOTBETCTBYIOWMM
nepepacyeToM NOKYMNHOW UEHbI;

I'IOTDEGOBaTb COpPazMepHOro yMmeHblWeHWA NOKyn HO LEeHbl;

I'IOTDEGOBaTb HezameaAuTenbHOro 663303ME3,D,HOI'0 YCTPpaHeHMA HeAOoCTaTKoe TOoBapa WK



BO3MeweHWA pacxofos Ha UX MCnpaeneHue nOTpeSMTeneM WA TPETEUM NULOM,;

OTKa3aTbCA OT MCNOAHEHMA 40roeopa Kynanu-npogaxH M I'IOTpEﬁOBETb BO3BpaTa VI'UIE'-IEHHOI:i 3a
TOBap CyMmMbl. Mo TDEGOBEHMIO npogasya U 33 ero cHeT I'IOTDEGI'ITEHb AO0MKEeH BO3BPaTUTEL TOBaAp C
HeOOCTaTKamMM.

Mpu atom NoTpebuTents Bnpase NoTpeboBaTL TaKKe MOAHONO BO3MELEHUA YBbITKOB, NPUMHMHEHHbIX
emy BCAeACTBME NpogawK TOoBapa HEeHaLNeKalWero KavecTBa. YObuITKM BO3MEWATCA B CPOKM,
YCTAHOB/SIEHHbIE HACTOALUMM 3aKOHOM A19 YIOBMETBOPEHHA  COOTBETCTBYIOWMX TpeboBaHwii
notpebutens.

B OTHOLWEHWW TeXHWJECKW CMOMHOTO ToBapa noTpebuTent B cayvae oOHapy:KEHHA B HeM
HefOCTaTKOB BNpaBe OTKa3aTbCA OT UCMOAHEHWA AOTroBopa KyNAW-Npogaxu U noTpebosaTb Bo3BpaTa
ynaauyeHHOoM 3a Takol ToBap cyMmmbl iMBO NpedbasnTe TpeboBaHWE 0 ero 3aMeHe Ha TOBap 3TOM Xe MapKK
(Mogenu, apTUKYNa) UAKM Ha TAKOM e ToBap ApPYrod mapku {Moaenn, apTHKyIa) ¢ COOTBETCTBYIOLHMM
nepepacyeTom MOKYNHOM LEeHbl B TEYeHHE MATHAAUATH AHeH CO OHA Nepegaud NoTpebuTeno Takoro
ToBapa. Mo UCTeYeHWH 3TOro CPoKa vKasaHHble TpeboBaHWA NoaneXaT YAOBNETBOPEHUIO B OQHOM U3
CASAYIOWMNWX CYHaes:

oGHapy*KeHHe CyLLecTBEHHOro HeaoCTaTKa ToBapa;
HapyLUeHHWE YCTAHOB/AEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTpaHEeHUA HEAOCTATKOB ToBapa;

HEBO3IMOXKHOCTE MCNOABL20BAHWMA TOBaApPa B Te4YEeHHWEe Kaxxioro roaa rapaHTm‘iHoro CpOKa B
COBOKYMHOCTH bonee vem TPMALATE ,EI,HEﬁ ecnencTene HEOAHOKPATHOrO yCTpPaHeHUA ero pasiu4dHblX
HEAOCTATKOB.

MepedyeHb TEXHUYECKM CNOMXHLIX TOBApoB vyiBepXaaeTcA [paentenbcTtsom  PoCCHIiCKOI
Pepepauuu.
(n. 1 e pea. PepepanvHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHMA, VyKasaHHble B NyHKTe 1 HacToAWEN CTaTbW, NpeabABAAlTCA noTpebuTenem
npodasuy AW60  YNOAHOMOYEHHOW OPraHWsauWM WM YNOAHOMOYEHHOMY WHIWBMAYa/IbHOMY
npeanpHHAMaTENO.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

3. NoTtpebuTens Bnpase NpeabABUTL TPeboBaHWA, YKasaHHbIE B aB3aLaxX BTOPOM W NATOM NyHKTa 1
HacToAwed CTaTb, W3rOTOBUTEMO, YNOAHOMOMEHHOW OpraHM3auuM WAW  YNOAHOMOMEHHOMY

WHAUBUOYAABHOMY NPEANPUHUMATENID, UMNOPTERY.
(8 pea. PepepantHbIX 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-13)

BmecTo npegbasieHnAa 3TMX TpebosaHuii noTpebuTent BnpaBe BO3BPATMTL M3FOTOBMTEAKD WAM
WMMNopTepY TOBAap HEHaL/eKallero KauecTsa 1 NoTpeBboBaTh BO3BpaTa yNAaYeHHOH 3a HEro Cymmol.
(e pea. PepepantHoro sakoHa ot 25.10.2007 N 234-d3)

4. ¥Tpatun cuny. - PegepanbHolid 3aKoH o1 25.10.2007 N 234-03,

5. OtcytcTeme y noTpebuTend Kaccoeoro WAW TOBApPHOTO 4Yeka NMb0 WHOro AOKYMEHTa,
YAOCTOBEPAIOWMX (aKT M yCA0BMA MOKYNKM TOBapa, He ABJAETCA OCHOBaHWEM ANA OTKasa e
YOOBNETBOPEHUU ero TpeboBaHui.

Mpogasey,  (M3roToBWTENb),  YNOAHOMOYEHHAA  OPraHW3aUMA  WAW  YNOJAHOMOYEHHBbIN
WHAMBUAYANLHLIH NpeanpuHUmaTe/b, umnoptep o6A3aHbl MPUHATL TOBAP HeHaa eKalero KayecTea y
noTpebuTena u B ciydae HeoBXOAMMOCTU NPOBECTU NPOBEPKY KauecTea Tosapa. MoTpebutens sBnpase
YYaCTBOBATb B NPOBEPKE KauecTBa TOBapa.

(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)



B cayyae cnopa o NpUMUMHaX BO3HUKHOBEHWA HEAOCTATKOB ToBapa npogasel, (M3rotosuTesnb),
YNOAHOMOUYEHHAA OPraHKU3auMaA MK YNOAHOMOYEHHBIA MHAMBUAYABHLIA NpeanpUHUMaTe b, UMNopTep
06A3aHL NPOBECTM 2KCNEpPTU3Y ToBapa 3a CBOW CHET. JKCNepTM3a ToBapa NPOBOAUTCA B CPOKM,
ycTaHoeneHHble ctatbaMmK 20, 21 m 22 HacToAwero 3akoHa AnAa yAOBASTBOPEHWA COOTBETCTBVIOLIMX
TpeboeraHuid noTpebutens. NoTpebuTens BNpaee NPUCYTCTBOBATL NPUW NPOBEAEHWN SKCNEPTU3bl ToBapa
W B CAyY4ae HECOrNacuAa ¢ ee peayabTaTamMW OCMOpWTb 3aK/loYeHHe TaKOW 2KCNepTH3bl B cyaebHom
nopagke.

(e pea. PepepantHoro sakoHa ot 25.10.2007 N 234-d3)

Ecan B pesyabTaTe KCNEpPTU3bl TOBapa YCTAHOBAEHO, YTO ero HeAOoCTAaTKM BO3HWKAWM BCASACTBME
0BCTOATENLCTB, 33 KOTOpble He oTBevaeT npogasel, (M3roToBUTeNb), NoTpebuTent 0BA3aH BO3IMECTUTL
nNpogasuy (M3roToBUTEND), YTOAHOMOMEHHOW OPraHM3aLn HAK YNOAHOMOMEHHOMY HHANBHAYANbHOMY
npeanpUHAMaTENIO, WMNOPTEPY pacxodbl Ha MpoBegeHMEe 3IKCMEpPTU3bl, a TaKKe CBA3aHHble ¢ ee
NpoBefeHUemM Pacxogbl Ha XpaHeHWe 1 TPaHCMOPTUPOBKY ToBapa.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)
(n. 5 e pep. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

6. Mpopasey (M3roTOBUTENL), YMOJHOMOMEHHAA OPraHU3aUMA WAKM  YNOAHOMOUEHHbIW
UHOMBUOYaNbHbIM NpeanprUHUMaTENb, MMNOPTEP OTBEYAET 3a HEeAOCTaTKW TOBapa, Ha KOTOPbIH He
YCTAHOB/EH rapaHTUIHbIA CPOK, eCK NoTpebuTent LOKaMKeT, UTO OHW BO3HWKAW A0 nepeaayn Toeapa
noTpebuTe o MAK NO NPUUMHAM, BO3HWUKLWWM A0 STOTC MOMEHTA.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWN TOBapa, HA KOTOPLIA YCTAHOBAEH FapaHTUIHLIA CPOK, nNpoaaeel, (M3roToBUTEAL),
YNOAHOMOQUEHHAA OPTraHM3aUMA UKW YNONHOMOYEHHBIA MHAMBUAYAIbHBIA NpeanpuHUMaTent, MMNopTep
OTBEYAET 3a HEeOOCTAaTKW TOBapa, €C/IM He AOKaMKeT, UTO OHM BO3HWKAM Mocie Nepefaud ToBapa
noTpedUuTeNy BCAeACTBUE HapylieHWs noTpebuTenem MNpaeua  MCNOAL3OBAHWA, XPaHEHHA WM
TPAHCNOPTUROBKK TOBARA, ASUCTBUH TPETBUX AUL, MM HENPEOAOANMONA CUALI.

(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 eBeneH PepepanbHbIM 3aKoHOM 0T 17.12,1959 N 212-93)

7. ocTtaska kpynHorabapuTHoro Toeapa 1 ToBapa Becom Hoaee NATH KMAOTPaAMMOB AN1A PEMOHTa,
YUEHKK, 3ameHbl W (MAW) BO3BpaT WX NOTPeOUTEeN0 OCYLLECTBAAIOTCA CMAAMM W 33 CYeT NPOoLaBLa
(usroToBuTENA,  YNOAHOMOYEHHOW  OPraHusauMM  WAM  YNOJAHOMOYEHHOrO  WHAMBMAYAALHOIO
npeanpuHUMaTenA, mnopTtepa). B cayuae HEMCNOAHEHUA AaHHOR 06A3aHHOCTM, 2 TAKXKe NPU OTCYTCTBUK
NpoAaBUa {M3roTOBMTENA, YNOJAHOMOYEHHOW OpPraHM3aunM AW YNOAHOMOYEHHOIO MHAMBWAYAALHOMO
NpeanpUHUMaTENA, UMNOPTEpa) B MECTe HaxoXaeHWA noTpebutena poctaeka W (Man) eosspat
YKa3aHHbIX TOBApPOB MOMYT OCYWLECTEAATLCA notpebutenem. Mpu stom npogaeey (W3rotoeuTens,
YNOAHOMQUYEHHaA OPraHM3auMA WAM  YNONHOMOYEHHbLIW WHAWMBWMAYAAbHbLIM  NpeAnpPUHUMATEND,
umnopTtep) obazaH BO3IMECTUTL NoTpebuTenlo pacxoapl, cBA3aHHble ¢ AOCTaBKOM M (MAKM) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 8 pea, PepepansvHoro sakoHa ot 21.12.2004 N 171-$3)

CraTba 19. CpoKu npeavaBneHna notpebutenem TpeboBanmii B OTHOWEHMHU HEAOCTATKOB TOBapa

1. NoTpeBuTtene enpase nNpPeabABUTE NpeayCMOTpPeHHble cTaTbed 18 HacToAwero 3akoHa
TpebosaHMA K npogasuy (M3roToBUTENO, YNOAHOMOUEHHOM OpraHMsauMi WAKW YNOAHOMOUYEHHOMY
WHAMBUAYANBHOMY MPEANPUHUMATEND, UMNOPTEPY) B OTHOWEHWU HEedOCTATKOB TOBapa, €CAW OHM
0BHapyYrHeHb! B TEYEHWE rapaHTUIHOMQ CPOKa MAW CPOKa FOAHOCTH,

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

B OTHOWEHNW TOBapPOB, Ha KOTOPbIE FAPAHTUIHLIE CPOKKU WAKW CPOKH FOAHOCTU HE YCTAaHOBAEHbI,
notpebutent BNpase NPegbABUTE yKasaHHble TpeboBaHMA, ecnd HeAoCTaTKW TOBApoB OOGHapYKEHbI B
pasymHbIii CPOK, HO B Npeaenax AByX NeT co OHA nepeaaqn ux noTpebutenio, ecan Honee ganTentbHble
CPOKH He YCTAaHOBEHbl 3aKOHOM AW JOTrOBOPOM.



(n. 1 e pep. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTUIHHbIA CPOK TOBApa, a TAKXKe CPOK ero cAyObl UCHMCAASTCA CO AHA NepepadYy Toeapa
notpebuteno, eciM MHOe He NpeaycMoTpeHo goroecpom. EcAM  aeHb nepepayn yCTaHOBWTDL
HEBO3MOMHO, 3TH CPOKWU MCUUCAAIOTCA €O AHA U3TOTOBAEHWA TOBapa.

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

ANa ces0HHbIX ToBapoB ([00yBM, ofeAbl U MPOUMX) 3TH CPOKM WMCUMCAAIOTCA C MOMEHTA
HacTyN/AeHHA COOTBETCTBYIOLLErO Ce30Ha, CPOK HAacTYNASHWA KOTOPOro ofnpeaenaeTca COOTBETCTBEHHO
cybvekTamn Poccuiickoit Pegepaunn MCX0AA U3 KAMMATHMECKMX YCNOBWW MecTa HaxomaeHus
notpebuteneii.

Mpu npoaaske ToBapos No obpasuam, No NoUTe, a TAKHKE B CAYMAAX, €CAM MOMEHT 3aKkNloYeHHA
AOTOBOPa KYNAW-NPOOAXH MU MOMEHT nepefavd Tosapa noTpebuTenio He coBMNagaloT, 3TH CPOKM
MCMUCAAKDTCA CO AHA AO0CTaBKW ToBapa noTpebuteno. Ecan noTpebuTens AWWeH BO3MOMHOCTH
MCNONb30BaTL TOBapP BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT Mpogasua (B 4YacTHOCTW, ToBsap
HYKAOJETCA B CMEUMaNbHOW YCTAHOBKE, NOAKMIOYEHWM WAM COOpKe, B HeM WMEOTCA HEeaOoCTaTKH),
rapaHTMHHbLIA CPOK He TeYeT A0 YCTPaHeHWA NpoAaBUOM Takux 0BCTOATenbCTB. ECAM AeHb A0CTaBKM,
YCTAaHOBKKM, NOAKMOMEHHA, cBOpKW ToBapa, YCTPaHEHMA 3aBMCAWMX OT NpodasBua oBCTOATENLCTS,
BCNEOCTBME KOTOPbLIX MNOTpefuTent He MOMET HUCNONL30BaTt TOBAP NO HAa3HAYeHWID, onpeaenuTtb
HEBO3MOMHO, 3TH CPOKWU MCUUCAAIOTCA €O OHA 3aK/NI0MEHNA AOTOBOPA KYN/N-NPOLaMKH.

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

Ab3au nckaoueH. - GegepanbHbiil 3akoH o1 17.12.1999 N 212-43,

CDOK rogHOCTU TOBapa onpeaendaeTca nepuogom, MCHMCAAeMbIM CO OHA U3roTOBASHWMA TOBapa, B
TedeHWue KOoToporo OH npurogeH K MCnonb2oBaHUD, WIW ,El,aTOﬁ, A0 HACTYNACHWA KOTOpOI:i TOoBap
npyurogeH K 1Cnonb30BaHUKR.

MpPoAOMKMTENbHOCTL  CPOKA TFOAHOCTM TOoBapa AO/MKHA COOTBETCTBOBaTb 06A3aTENbHbLIM
TpebosaHnAmM K 6e30nacHOCTH ToBapa.
(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUiHbIE CPOKK MOTYT YCTaHAB/MBATLCA HA KOMNIEKTYIOWME W3Ae/UA WU COCTABHbIE YacTH
OCHOBHOTO ToBapa. MapaHTUIHbIE CPOKK Ha KOMNAEKTYIOLME U3AEAHA U COCTABHbIE YacTH UCUUCAAIOTCA
B TOM e MOPALKE, UTO W FapaHTUIMHEIN CPOK Ha OCHOBHOW ToBap.

MapaHTUIHbIE CPOKKW HA KOMNIEKTYIOWME MU3AeAWA U COCTABHbIE YAacTH TOBAPa CHWTAKOTCA PAaBHBIMM
rapaHTMHHOMY CPOKY Ha OCHOBHOE M3ae/Me, eCi WHOE He YCTaHOBASHO A0roBopoM. B caydae, ecnm Ha
KOMMAEKTYIOWEE M3LeAMe M COCTaBHYI0 JacTb ToBapa B OOrOBOPE YCTAHOBAEH FapaHTWHHLIA CPoOK
MEHbLWeEN NPOOOMNKUTENLHOCTH, YeM FapaHTUHHbIH CPOK Ha OCHOBHOE M3genue, noTpebuTens Bnpase
NpegbABUTL TPeBoBaHMA, CBA3AHHLIE ¢ HeLOCTaTKaMKM KOMNAEKTYIOWErSe M34EAMA U COCTABHOM JacTu
ToBapa, NpW WX OBHapPYEHUW B TEYEHHE FapaHTUMHOTO CPOKAa Ha OCHOBHOE M3OENWe, ec/ii MHOoE He
nNpeaycmMmoTpeHo AoTOBOpOM.

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

Ecnn Ha KoMmNAeKTylowee M3ae/Me YCTAHOBEH FrApaHTUIHbINA CpoK Bosbwel NPoACIKUTENRHOCTH,
yeM rapaHTHIHbIA CPOK Ha OCHOBHOW TOBap, NoTpebuTent BNpaee NpeatABUTL TpeGoBaHWA B OTHOLWEHWH
HefoCTaTKOB TOBapa NpH YCAOBUK, UTO HELOCTAaTHH KOMMAEKTYIOLErO U3aenuA oGHapyKeHbl B TeMeHHe
rapaHTMIHHOrO CpPoKa Ha 3T0 M3Le/Me, He3ABUCMMO OT MCTEMEHUA FapaHTMIHOMO CpoKa Ha OCHOBHOM
ToBap.

4. CpoKu, yKasaHHbIe B HACTOALLLEH CTaTbe, AOBOAATCA A0 CBeAeHUA NoTpebuTena B MHPOpMaL MK O
ToBape, NpeaocTaenaemoii noTpebuTelo B COOTBETCTBUM o cTaTbei 10 HacToAwero 3aKkoHa.

5. B cAyyanx, Korpa npegycmMoTpeHHbI A0TOBOPOM rapaHTHiiHLIN CPOK COCTaBASET MEeHee OBYX NeT



W He[OCTaTKK ToBapa 0DHapy:KeHbl NoTpebuTenem No UCTEYEHUH FAPAHTUMHONO CPOKa, HO B Npedenax
ABYX /eT, noTpebutent BNpase NPeabABUTL NPoaaBLy (MsrotosuTento) TpeboesaHKuA, NpeaycMOTPeHHbIe
cTatbell 18 HacToAwero 3aKoHa, €C/M AOKAXKET, YTO HeAOCTATKW TOBAapa BO3HWKAW AQ €ro nepegayu
noTpebuTeno AW No NPUYMHAM, BOSHUKLIMM A0 3TOC MOMEHTA,

(n. 5 eeegeH PeaepancHeiM 3akoHOM 0T 17.12.1999 N 212-03)

6. B cnyJae BLIABASHHMA CYLUECTBEHHbIX HEAOCTATKOB ToBapa NoTpebuTent BnNpase NpedbaBUTL
M3roToBUTEND  (YNONHOMOUEHHOH OpraHusaulMn  WAM  YNONHOMOMEHHOMY  HHAMBUIYANbHOMY
npeanpUHUMaTENO, UMNOpTepy) TpebosaHne o He3B03Me3aHOM YCTPAHEHWN TaKWX HEAOCTATKOB, ECAM
OOKaXKeT, YTO OHW BO3HWKAM A0 Nepegady Tosapa noTpebuTesNo AW Ne NPUYMHAM, BOSHWMKLWIWMM A0 TOro
MoMeHTa. YKkasaHHoe TpeBoBaHWe moxKkeT BbiTe NPegbABASHO, EC/IM HELOCTATHM ToBapa o6Hapy:KeHsbl No
HCTeueHHW ABYX NET CO AHA Nepeaaun ToBapa NoTpebuTeno, B TeYeHWe YCTAHOBAEHHOMO Ha TOBap CPoKa
cny:Bbl MAM B TEUESHHE AECATH /1eT CO AHA Nepegayd Tosapa NoTpebuTeNo B CAyyae HeyCTaHOB/EHUA
cpoka cnybbl. Ecnn ykasaHHoe TpeGoBaHWe He yOO0BAETBOPEHO B TEMEHHe ABaAUaTH AHEeW Co AHA ero
nNpegbaBAeHUAa noTpeduTenem UAK OBHapYXKeHHbIW MM HEeaOCTaTOK TOBapa ABNAETCA HEyCTPaHUMbIM,
notpebutent No ceoemy BoIGopy BRpase NpedbaABUTE M3rOTOBUTEND (YNOAHOMOUMEHHOM OpraHuW3aLMu
WA YNOSHOMOMEHHOMY MHAWBUOYAILHOMY NPean PUHUMATENID, UMNOPTEPY) WHbIEe NpegyCcMOTPEHHbIe
nyHkTom 3 cTaTen 18 HacToswero 3akoHa TpebosaHWA WAW BO3BPaTMTL TOBAP M3MOTOBUTEND
(ynonHomMoueHHOW OpraHU3auMn WAM YNOAHOMOUYEHHOMY WHAMBWAOYANbHOMY MpPeAnpUHUMAaTENO,
umnopTepy} U noTpeboraTe BO3BPATa YNNAUEHHOW AEHEKHOW CymMmMbl.

(n. 6 e pep. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHWe HeAOoCTAaTKOB TOBapa M3rotoBuTenem (NpoaaBLOM, YNONHOMOYEHHOM
opraHmMzaumMeii UM yNOAHOMOUEHHBIM MHAWBMAYAALHBIM NPeANPUHMMATENEM, UMNOPTEPOM)
(s pen. PegepanvHoro sakoHa ot 21.12.2004 N 171-93)

1. Ecan cpoK ycTpaHeHNA HeaoCTaTKOB TOBapa He onpegeneH B NMCbMeHHOoH dopme cornaleHuem
CTOPOH, 3TW HEeAOCTATKM A0/HHbl BblTb YCTPaHeHbl W3roToBMTENeM (NPOAaBUOM, YNOJAHOMOYEHHOI
opraHuszaumeil  WAM  YNOJAHOMOYEHHbIM  WHAWBMAYAALHLIM  NPeanpUHUMATENEM, UMNOPTEPOM)
He3amMea/IMTE/IbHO, TO €CTb B MHUHUMA/bHDBIA CPOK, 06BEKTMBHO HEoOX0AMMbIW AAA MX YCTPaHEeHWA C
yyeTom oBbldHO MpumeHAaemoro cnocofa. CpoK ycTpaHeHMA HeOoCTaTKoB ToBapa, onpeaefsembli B
NUCbMEHHOH Gopme CoralleHHeM CTOPOH, HE MOXKET MPEBLILLIATL COPOK NATb OHEN.

B cayuae, ecm BO BpeMA YCTPAHEHUA HEAOCTATKOB TOBapa CTAHET OUEBHAHLIM, YTO OHU He ByayT
YCTPaHEeHb! B ONpeAeneHHbI COrNalleHUem CTOPOH CPOK, CTOPOHBI MOTYT 3aKAIOYMTL COT/ALLEHHWe O
HOBOM CPOKe YCTPaHEHWA HeAOCTaTKOB, ToBapa. MNpu 3ToM OTCYTCTBME HEeoBXOAMMBIX ANA YCTPaHEHUA
HeAOCTaTKOB TOBAPa 3aNacHbIX YacTel {geraneii, matepnanos), 06opya0BaHMA naM NogobHbIE NPUYUHLI
He ABAAIOTCA OCHOBAaHWEM ANA 3aK/IOUEHUA COT/AWEHNA O TAKOM HOBOM CPOKE M He 0cBOGOMAAIOT OT
OTBETCTBEHHOCTH 33 HAPYLWEHWE CPOKa, ONpeaeeHHOro COraleHuem CTOPOH NePBOHAYANLHO.

(n. 1 e pea. PepepanvHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWEHWM TOBApOB AAWTEABHOIO MO/AB30BAHWA W3rOTOBUTENb, npogasey nubo
YNOAHOMOUYEHHAA OPraHU3aLMa WM YNOAHOMOYEHHbIH MHAWBMAYAALHDBIM NpeanpuHMmaTtenb obA3aHbl
npu npegbAsneHun notpebutenem yKasaHHoro TpeboeaHWA B TpexAHeeHbI cpok OesBosmesgHo
NpefocTasuTe NOTPebUTeNo Ha NepUoa pPeMoHTa ToBap AMTENLHOrO MOAb30BaHWA, OBnagaloWwMi
STUMMU e OCHOBHbIMHK NOTPpeBUTENBCKUMK cBOWCTBaMM, oBecneuns OOCTaBKY 3a cBOM cdyeT. MepedeHb
TOBapOB AUTENLHOIO NOAL30OBAHUA, Ha KOTOpble yKasaHHoe TpeboeaHWe He pacnpocTpaHseTca,
ycTaHasAueaerca Mpaeutenbcteom Poccuiickon ®Pepepaumn.

(8 pea. PepepantHbix 3akoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-
®3)

3. B cayvae ycTpaHeHUA HeAOCTaTKOB TOBapa rapaHTUIHHbIFA CPOK Ha HETo NPoafeBaeTea Ha nepuodg,
B TEUEHHE KOTOPOro TOBap HEe MCNO/L30BANCA. YKasaHHbIM MepHoa MCUUCAAETCA co aHA obpaweHua
notpebutena c TpebosaHWem 06 ycTpaHeHWH HEeLOCTATKOB TOBapa A0 OHA BblLAauM €ro No OKOHUYAHHMM



pemoHTa. MMpW Bblgaue ToBapa MW3roToBUTENAL (Npodasel, YNOAHOMOUEHHAs OopraHu3auma WM
YNOAHOMOYEHHBIA  MHAWBMAYAALHLIM  NpeanpuHumartens, umnoptep) o6AsaH npedoCTaBuTe €
nucbmeHHoi ¢opme notpebuTtentio nHpopmauuio 0 aate obpauweHna notpedbuTtena ¢ TpebosaHuem 0b
YCTPaHEeHWM ODHapy'KeHHbIX MM HeAOCTaTKOB TOBapa, O Aarte nepedadyw Tosapa nortpebutenem ana
YCTPaHEHWA HEedOCTAaTKOB ToBapa, ¢ JaTe YCTpaHeHMA HEedOoCTaTKOoB ToBapa ¢ MX onucaHuem, ob
MCNONb30BAHHbIX 3anacHbIX MacTaxX (deTanAx, maTepuanax) U o GaTe Bblgaun Tosapa noTpebuTeno no
OKOHUYaHWK YCTpaHEeHWA HEOOCTAaTKOB TOBapa.

(e pea. PepepantHoro sakoHa ot 25.10.2007 N 234-d3)

4, Mpw ycTpaHeHWM HeAOCTaTKOB TOBapa NOCPEACTBOM 3aMEHbI KOMI/IEKTYIOWETO M3Ae/TMA WK
COCTaBHOM YacTM OCHOBHOMC W3AENMA, Ha KOTOpble YCTAaHOB/AEHbI FapaHTMiHbIE CPOKH, Ha HOBblE
KOMMAEKTYIOWEE U3AEAHE UAKW COCTAaBHYIO YacTb OCHOBHOMO M3AENAHA YCTAHAB/AMBAETCA rapaHTUIHGLINA
CPOK TOH e NPOoAOIKUTENLHOCTH, YTO M HA 3aMeHeHHbIe KOMMNSKTYIOWEEe U3Ae/IHE UM COCTABHYIO
YacTb OCHOBHOIO M34ENWA, ECNIH UHOE He NPedycMOTPEHO 4OroBOPOM, H FaPaHTUMHEIN CPOK MCYMCNAETCA
CO AHA BblAaUW NOTpebUTeNIO 3TOro TOBAPa N0 OKOHUYAHWK PEMOHTA.

(n. 4 e pep. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 21. 3ameHa TOBapa HEHAZNEKALLErO KAYeCTBa

1. B cayqae oBHapy:KeHHa NoTpebuTenem HefOCTaTKOB TOBapa U NpeabABAeHnA TpeboBaHnAa o ero
3aMeHe npogasel, (M3roToBWTENb, YNOAHOMOUYEHHAA OpraHMsauua  WAW  YNOAHOMOYEHHbIN
MHAWBMAYANLHBLIN NpeanpUHUMaTENb, UMNOPTep) 06A3aH 3aMEeHUTE TAKOKH TOBAp B TeUeHKWe cemK OHel
€O AHA NpeabABAeHUA yKasaHHOro TpebosaHnA noTpebuTtenem, a npu HeobXoAMMOCTH AONOAHUTEABHO
NPOBEepPKK KauecTBa Takoro ToBapa NpoaasUuom (M3roToBUTENEM, YIOAHOMOMEHHON opraHu3aunei nau
YNOAHOMOMEHHBIM MHOMBUAYANbHBIM NPEANPUHUMATENEM, HMNOPTEPOM) - B TEYEHNE ABaAUATH OHel
€O AHA NPeAbABSHUA yKasaHHoro TpeboBaHuA.

Ecan ¥y npojasua (lr'I3I'OTOBIr'ITEJ1FI, VI'IOHHOMO'-IEHHOI:i opraHnsaum MAau  YNoAHOMOYEHHOTrO
WHAWBMAYAAbHOrO NpeanpuHmMmaTena, m\nnopTepa) 8 MOMEHT NpeabABASHHUA TPEGOBEHMH OTCYTCTBYET
HEOGXO,D,HMbIﬁ ANA 3aMeHbl TOBap, 3amMeHa A0MHHa BbITh nposegeHa B Te4eHWe mecaua cOo AHA
npeavAeneHNA TaKoro TPESOBEHMH.

B paiioHax KpaliHero Cesepa M NPUPaBHEHHBIX K HUM MeCTHOCTAX TpeboeaHwe notpebutena o
3aMEHE TOBaPa NOANSKHT YA0BAETBOPEHHIO MO ero 3aAB/AEHUIO B CPOK, HEOOXOAMMBIA Ana oYepeaHol
OOCTAaBKW COOTBETCTBYIOLLETO TOBApa B 3TM paiioHbl, B CyYae OTCYTCTBUA ¥ NPoAaBua (M3roToBuTeNA,
YNOAHOMOQUYEHHOW OPraHW3auuM WA YNOJAHOMOYEHHOTO WHAWBWAYANbHOrO MpeanpUuHUMAaTensa,
nmnopTepa) Heobx0AMMOTQ ANA 3aMeHbl TOBAPa Ha AeHb NPeabABIEHHA YKasaHHOIo TpeboeBaHUuA.

Ecam pna sameHbl Toeapa Tpebyerca bonee cemu aHel, no TpeboeaHuio noTpebutena npopasel,
(MsrotouTEend AMBO  YNOJAHOMOYEHHAA OPraHUM3auMA WMAM  YNOAHOMOYEHHBIH  WHOWEMAYAALHLINA
npeanpMHUMaTESb) B TeueHne Tpex gHel co AHA NpeabABaeHWn TpebBoBaHUA o 3ameHe Tosapa obasaH
6e3B03ME3AHO NPeAoCTaBUTE NOTPeBUTeND BO BpemeHHOEe NMOAb30BAaHME Ha Nepuoi 3ameHbl Tosap
AJMTENBHOTO NOAL30BaHWA, 0BNAJAIOWMIA STUMHM e OCHOBHbIMMK NOTPEOUTENBCKUMU CBOWCTBAMM,
obecneyune ero A0CTaBKY 33 CBOM CYET. ITO NPABUAO HE PACNPOCTPAHAETCA HA TOBaPLI, NepeyYeHb KOTOPbIX
onpeaenneTca B COOTBETCTBMM € MYHKTOM 2 cTaTbM 20 HacToswero 3akoHa.

(8 pea. PepepantHbIX 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-13)

2. ToBap HEHaONEHKALLETO KauecTBa 4oHeH OblTe 3aMeHeH Ha HOBbIK ToBap, TO ecTb Ha ToBap, He
BbiBWKIA B ynoTpebaeHUHN.

Mpu 3amMeHe ToBapa rapaHTMIHLIA CPOK WCMWCAAETCA 3aHOBO €O AHA Mepepaun Tosapa
notpebuteno.

Cratba 22. CpOKM yA0BAETBOPEHHMA 0TAENbHBIX TpeboBsaHui noTpeburena
(e pea. PepepansHoro sakoHa ot 21.12.2004 N 171-93)



TpeboBaHuA noTpebuTena 0 COpPasMEPHOM YMEHBLIEHWM NOKYMHON LeHbl TOBApa, BO3MELLEHUN
PacXofoB HAa WCMNpaBNeHWe HEeAOCTATKOB TOBapa notpebuTenem MAM TPETbBMM /MUOM, BO3BpaTe
YMNNA4EHHON 33 TOBap AEHEXHON CYMMbI, @ TaKKe TpeboBaHMe 0 BO3MeLLEeHNN YOBITKOB, MPUUYNHEHHDIX
noTpebuTeNld BCNEACTBME NPOAANKM TOBapa HeHag/ewalero kKadectea Anbo npeaocrasneHunA
HeHagnexKawen WHPOPMaLKUKM o ToBape, NOANENAT YAOBJETEOPEHHUIO NPOAABLOM (W3roToBUTENEM,
YMNOAHOMOYEHHONW OpraHW3auMeldl WAM YNONHOMOUYEHHBIM HMHAMBUAYANLHbIM NpeaAnpPUHUMATENEM,
MMNOPTEPOM) B TEUEHUE AECATH AHEN CO AHA NPEALABAEHUA COOTBETCTBYIOWEro TpeBosaHUA.

(8 pea. PeaepantHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTD NPOJABLA (M3rOTOBMTENA, YNONHOMOUYEHHONH OPraHM3auuM MaM
YNOAHOMOUEHHOT0 UHAMBMAYANBHOIO NPeANPMHUMATENA, UMNOPTEPA) 32 NPOCPOMKY BbINOAHEHUA
TpebosaHMi noTpebuTena
(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue NpeaycMoTpeHHbIX cTaTbamu 20, 21 1 22 HacToALlero 3aKoHa CPOKOB, a TaKMXe 3a
HeBLINOAHEHWE (334ePHKY BINOAHEHNA) TpeBoBaHNA NOTPeBUTeNA O NPeAOCTABEHHH eMy Ha Neprog,
pemMOoHTa (3ameHbl) aHANOMMYHOTO ToBapa NPodasel, (M3roTOBUTENL, YNONHOMOUEHHAA OPraHU3aLLna MK
YNOAHOMOYEHHBIH MHOWBUAYAABHBIA NPEANPUHUMAETEND, HMNOPTEP), LONYCTUBWWA TAKWE HAPYLUEHHUS,
ynaauneaeT NOTPedbUTeNio 3a KaX bl AeHb NPOCPOUKH HEYCTOMKY (NeHIn) B pazmepe 0QHOr0 NPoLeHTa
ueHbl ToBapa.

(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenaetca, UCXOAA U3 €ro LEHbl, CYLLECTBOBABILEN B TOM MeCTe, B KOTOPOM
TpeboBanne noTpebuTena HOMKHO 6blno OBbiTb yAOBAETBOPEHO MNpoAasuom (M3roTosUTenem,
YMNOAHOMOYEHHONW OpraHW3auMeld WAM YNONHOMOYEHHBIM HMHAMBUAYANLHLIM NpeaAnpUHUMAaTENEM,
UMNOPTEPOM), B AeHb f0BPOBOALHONO YAOBAETBOPEHUA TaKoro TpeboBaHMA MM B A€HL BbIHECEHMA
cyaebHoro pewexuna, ecam TpeboeaHne A06pOBO/LHO YAOBNETBOREHO He BbIN0.

(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeebinoaHeHMA TpeboeaHKii noTpebuTena B CPoKM, NpeaycMoTpeHHble cTaTbamn 20 -
22 HactoAawero 3akoHa, NoTpebuTens enpase no cBoemy BeuiBopy NpefbaBuTe MHble TpebBoBaHMA,
YCTaHOBNEHHbIE CTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. MocneAcTBMA HapylUeHMA NPOJABLUOM CPOKA nepefayd npeaAsapHUTeNnbHO
onna4eHHOro ToBapa notpebutentio
(eeeseHa PepepantHbim 3akoHOM OT 25.10.2007 N 234-93)

1. Jorosop KyNAM-NpoaaKK, NpeaycMmaTpUuealoWwii 0bA3aHHOCTL NoTpebuTena npeasapuTenbHo
ONAaTMTbL TOBAP, AO/MKEH COAEPHATL YC/I0BUE O CPOKe Nepegadyn Tosapa notpeburtento,

2. B cnyyae, ecan npogasel, NOAYYMBLUMIA CYMMY NpPeasapuTeNbHOW ONAathl B ONpeasieHHOM
OOTOBOPOM KYNAM-TIPOAAXKHK pasmepe, He NCNoAHWA 00A3aHHOCTL NO Nepeaade ToBapa noTpebuTenio e
YCTAHOB/IEHHDBINA TAKMM AOTOBOPOM CROK, NOTREOUTENL NO cBoemy Bbibopy Bnpase notpebosath:

nepeaayn oNAaueHHoro ToBapa B YCTAHOBASHHbIM UM HOBbLINA CPOK;
BO3BpPaTa CYMMbI NPedBapuTebHONM onnaTel ToBapa, He NepefaHHOro NPoAABLOM.

Mpu aTom NoTpebuTents Brpase NoTPeboBaTh TAKKE NOAHOTO BO3MELLEHHUA YObITKOB, MPUUMHEHHbIX
eMy BCNEOCTBME HApYWEHWA YCTAHOBAEHHOTO AOTOBOPOM  KYN/JM-MPOAAKH CPOoKa nNepefaduu
npeasapUTeNbHO OMAaYEHHOro TOBapa.

3. B cayuyae HapylWeHWA YCTAHOBAEHHOTC AOTOBOPOM KYNAW-NPOAAXKM CpPoKa nepefavud
npegsapuTenbHO ONJaYeHHoOro Tosapa NoTpefuTenlo Npoaasel, YNAaMMBAeT emy 3a KamKablii fdeHb



NPOCPOMKU HEYCTOMKY (NeHW) B pazmepe NoAoBHHEI NPOLEHTa CYMMBI NpeasapuUTensHol onnatel TOBapa.

HeycTolKa (NeHW) B3bICKMBAETCA CO AHA, KOT4a NO AOTOBOPY KYNJM-NPOAAKK Nepelada ToBapa
notpebutemo Ao KHa Gblna GbITb OCYWECTBASHA, A0 AHA Nepeaadyun Tosapa notpebuTenio uaM Ao aHA
yAoBNeTBOpeHHA TpeboBaHWA NOTpebUTeNA o BO3BPaTE emMy NPedBaprTEeNbHO YNAAUYEHHOH MM CYMMDbI.

Cymma  B3bICKAHHOW noTpebuTenem HeycTOMKWM ({NeHW) He MOMEeT npesblwaTth CyMmy
npeasapuMTeNtHOW ONAaThl ToBapa.

4, TpeboBaHWUA NoTpebUTENA O BO3BPaTE YyNAaYEHHOM 3a TOBAP CYMMbI M O NOSIHOM BO3MELLLEHHN
yBbLITKOB NoANEXaT YAOBASTBOPEHWUID NPOAABLOM B TeMeHWe LecATH OHel CO AHA MpeabABAeHUA
cooTBETCTBYIOWEro TpeboBaHMA.

5. TpeboBaHnMAa noTpebuTena, YCTAaHOBAEHHbIE NYHKTOM 2 HAcTOALLE CTaTbM, HE NOASEMHaT
YOOBNETBOPEHHWIO, €C/IM NpoAaBell, AOKAKET, 4YTO HapyweHue CpPoKoB nepegaun notpebuteno
nNpeasapuMTenbHO OMAAYEHHOTO ToBapa MPOU3OLWI0 BCASACTBME HEMPEOAC/MMON CHABI WK NO BHHE
notpeburens.

CraTba 24. PacueTsl ¢ notpebutenem B ciydyae npuobpeteHUa MUm TOBapa HeHaaneawero
Kauecrsa

1. Npun 3ameHe ToBapa HEHAA/IEHKALLETO KAYECTBa Ha TOBAP TOM e MapKH (3TUX Ke MoZenu u
(nan) apTMKyna) nepepacyeT UeHbl TOBapPa He NPOU3BOAUTCA.
(8 pea. PeaepantHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3aMeHe TOBapa HEHAANEHKAWEro KauecTBa Ha TAKOW Ke Toeap ApYroi mapku (mogenw,
apTMKyAa) B CAYUAE, eCK LeHa TOBAPa, NOANSHALLETO 3aMeHE, HUXKE LEeHbl TOBapPa, NPELoCTaB/AEHHOTO
B3aMeH, noTpebuTens AoAKEH AONAATUTEL PA3HULY B LEHAX; B CYYae, eCAW LUeHa TOBapa, NogASKaLLero
3aMEHe, Bblle UeHbl ToBapa, NPeAoCTaBAeHHOIO B3ameH, pasHULA B LEHax BbiNjaYuBaeTca
notpebutemo. LieHa Tosapa, nognexawere sameHe, onpeaenaeTca Ha MOMEHT ero 3aMmeHbl, a ecu
TpeboeaHne noTpebuTens He yAOBAETBOPEHO NpPOAABLUOM, LUEHa 3aMeHAeMOoro ToBapa WM UeHa
nepeaaBaemMoro B3aMeH TOBapa ONPedenAloTcA Ha MOMEHT BbIHECEHMA CYAOM PeleHnA O 3aMeHe
ToBapa.

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

3. B cayyae npeavAsaeHva notpebutenem TpeboBaHMA 0 COPasMEPHOM YMEHbBLISHUM NOKYMHOM
UeHbl TOBAPa B pacyeT NPUHUMAETCA LLEHA TOBAPa Ha MOMEHT NpeabABAeHNA noTpeburenem TpebosaHuA
00 yueHKe nan, ec/iM OHO A0BPOBOABHO HE YAOBASTBOPEHO, HA MOMEHT BbIHECEHHWA CYAOM PELleHHA O
COPa3smMepHOM YMEHBLWEHWN NOKYNMHOW LEHDbI,

(n. 3 e pep. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4, MNpu so3BpaTe TOBapa HeHagnexallero KadecTsa notpebutent snpase TpeboBaTb BO3MELLEHHA
pasHULBLL MeXAay LeHOW ToBapa, YCTAHOBNEHHOH LOroBOpOM, M LEHON COooTBeTCTBYIOWEro Tosapa Ha
MOMEHT A0OPOBONABHOIO YA0BAETBOPEHUA Takoro TpeboBaHua UK, ecak TpebosaHue aoBpoOBOAbHO He
YOO0BNETEOPEHD, HA MOMEHT BBIHECEHUA CYO0M PELIeHHA.

(n. 4 eBepen PepepanbHblm 3akoHom oT 17.12.1999 N 212-d3, B pea, PegepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

S. B cnyuae Bo3BpaTa ToBapa HEHAZNEKALLEro KavyecTsa, NPOAAHHOTO B KpeguT, noTpebutenio
BO3BPALLAETCA YNNAUSHHAA 33 TOBAP ACHEXHAA CYMMa B pasmepe MOralWeHHOro Ko AHI0 BO3BpaTa
YKA3aHHOro TOBapa KpeanTa, a TaKXKe BO3MELLLAETCA N1aTa 33 NPeoCTaB/eHne KpeanTa.

(n. 5 B pea, PepepansvHoro sakoHa ot 21.12.2004 N 171-$3)

6. B cnyyae BosepaTa ToBapa HeHad/eKallero KavecTsa, NpuobpeTeHHoro notTpebutenem 3a cuet
notTpebuTtenschoro kpeauta (sarMma), npogaeel, 06A3aH BO3BPaTUTL NOTPEBUTENIO YNNGUEHHYIO 3a TOBap



OEHENKHYIO CYMMY, 8 TaKXe BO3SMECTUTE YNAavyeHHbie noTpebuTenem NpoueHTbl U MHbIE MAATEXK MO
AOroBOpPY NOTPpebUTeNbCKOTO KpeanTa (3alima).
(n. 6 eBeaeH PepepanbHbIM 3akoHOM oT 21.12,.2013 N 363-93)

Cratba 25. Mpaso notpebutena Ha 06MeH TOBapa HAZNEXALLEIO KavecTBa

1. Motpebutent snpase 0BMEHATL HENPOAOBO/LCTBEHHBLIN TOBap HAgNEXalWero KavyecTsa Ha
aHa/IorMYHbIA TOBap Yy NPOLABLA, ¥ KOTOPOro aToT ToBap 6bln NpuobpeTeH, ecAM yKasaHHbIM ToBap He
nogowen no $opme, rabaputam, GacoHy, pacuseTe, pasmepy WM KOMNASKTALMW.

(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

NotpebuTent MMeeT NpaBo Ha 0BmeH HeNPOAOBONLCTBEHHOMO TOBapa HAA/EKAaLLEro KauecTea 8
TeuyeHHe YeTbIpHALUATH AHEH, HE CUMTAA AHA €ro NOKYMKK.

O6meH HENPOAOBO/LCTBEHHOTO TOBapa HagNeXallero KavecTsa MpoBOOMTCA, €CIM YKa3aHHbINA
ToBap He BblA B yNnoTpebaeHUU, COXpaHeHbl ero ToBapHuld Bna, noTpebutenbcke ceolicTea, naombeol,
$abpuuHble ApAbIKK, 3 TAKXKE MMEEeTCA TOBAPHDBIA YeK MAK KacCOBbIM Yek AMb0o MHOW NoATeepKAat0 LM
ONNaTy YKa3aHHOro ToBapa AoKyMeHT. OTCyTcTBME Y NOTPebUTeNAa TOBAPHOTO YeKa AW KaccoBOro YeKa
6o HHOTO NoATBEPXKAAlOWEro ONNaTy TOBapa AOKYMEHTa HE NUWAET ero BO3MOMKHOCTH CCbINAThCA Ha
CBMAETENbCKUE NOKA3aHNA.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He NOANEHKAWMX 0OMEHY MO OCHOBAHWAM, YKa3aHHbLIM B HACTOALLEN CTaTbe,
yTeepraaerca Mpaentenscrsom Poccuiickol Peaepaumn.

2. B cayyae, ecnn aHaNorMYHLBIN TOBApR OTCYTCTBYET B MPOAAXKe HA AeHb 0bpauleHna notpebuTena K
npogasuy, NoTpebuTent BNpase 0TKa3aTLCA OT UCMONHEHWA AOTOBOPa KYNAW-NPOoAaXH U noTpeboraT
BO3BpaTa YNAa4eHHOM 3a YKa3aHHbIA TOBap AEHEWHOW cymmbl. TpebosBaHue noTpebuteni o sossparte
YNA34€HHONW 3a yKasaHHbI ToBap ASHENHONH CyMMbl NOONSHWT YAOBNETBOPEHHUIO B TEHEHNE TpEX AHeW
CO OHA BO3BPaTa YKasaHHOro ToBapa.

Mo cornawexunio notpebutena ¢ npoaaeuom obmeH ToBapa MoxeT ObITb NpeaycMOTpeH npu
NOCTYN/IEHMU AHANOTMHHOrO ToBapa & npoaaxy. lNpoaasew o6A3aH Heszamed MTENBHO COOGWNTL
NOTPeBUTENIO 0 NOCTYNAGHUH AHANOTMUHOTO TOBApa B NPOAANKY.

(n. 2 8 pea, PepepansHoro sakoHa ot 21.12.2004 N 171-$3)

CraTtba 26. YTpaTina cuay. - deaepanbHbii 3aKoH oT 25.10.2007 N 234-03,

CraTtba 26.1. AMCTAHUMOHHBIA CNOCOD NPOAaXK ToBapa
(eregeHa PegepanbHblm 3akoHoM oT 21.12.2004 N 171-93)

1. Aorosop PO3HWUYHON KYNAWM-NPOAAXKK MOMET BbiTb 3aKAKYEH HAa OCHOBaHWM O3HAKOMAEHMA
noTpebutena ¢ NpeaioHeHHbIM NPOAABLOM ONMCAHWEM TOBapa NoCpeacTeoOM KaTa/loros, NPOCNeKTos,
Oyk1eToB, POTOCHUMEKOB, CPeacTe CBA3H (TeNEBU3MOHHON, NOYTOBONH, PaaMOCBASK W OPYTMX) HAM UHBIMK
WCKAIOUAIOWMMH  BOSMOMHOCTE HENOCPEACTBEHHOTC O3HAKOMAEHUA noTpebuTensa ¢ Tosapom Avbo
obpasuom ToBapa NpW 3aKNOYEeHWU Takoro Aorosopa (AWMCTaHUMOHHBIM cnocob npogasku Toeapa)
cnocoBbamu.

(e pea. PepepantHoro sakoHa ot 25.10.2007 N 234-d3)

2. Mpogasuom Ao 3akAOMEHWA JoroBopa A0MKHA 6biTe NpegocTasneHa noTpebuteno
uHbopmauma o8 OCHOBHLIX NOTpeBUTenbCKUX CBOMCTBaX ToBapa, 0O agpece {MecTe HaxomaeHWA)
NpogdaBua, 0 MecTe M3TOTOBAESHWA TOoBapa, O NOAHOM GMPMEHHOM HaMMEHOBaHWM [HaMMEHOBaHWH)
npogasua (MaroTosnTeNa), o ueHe W 06 ycnoesuax nprobpeTeHUA TOBAPA, O €ro 4OCTaBKe, CPOKE CAy:Kbbl,
CPOKe ro4HOCTH W rapaHTMHHOM CPOKe, 0 NOpAOKe ON/aTel TOBAPA, a TAKMKE O CPOKE, B TEUEHHE KOTOPOro
AEUCTBYET NPeasoKeHUe O 3aKNIIMEHHH A0TOBOPA.



3. NoTpebuTenio B MOMEHT OOCTABKW TOBapa 4ONKHa ObITb B NTMCbMEHHOM ¢opme NpegocTaseHa
MHpOpPMaLHUA O TOBape, NpeaAyCMOoTpeHHan cTatbeil 10 HacToAwero 3aKoHa, a TaKXKe NpeaycMoTpeHHanA
NYHKTOM 4 HacTOALLEN CTaTbW MHOOPMALMA O NOPAZKE U CPOKaxX BO3BpATa ToBapa.

4, NoTpebutent Brpase 0TKa3aTLCA OT TOBapa B Nloboe Bpema A0 ero nepenaym, a NocNe nepeaaqm
TOoBapa - B TEYeHHe CEMH OHeMN.

B cayuae, ecan nHdopmauma o Nopagke U CpoKax BO3BpaTa TOBapa HaA/IEHKaLLEro KavecTsa He
Bblna npegocTaBAeHa B NMCbMEHHOW dopme B MOMEHT LOCTaBKM ToBapa, noTpebuTent enpase
OTKa3aTbcA OT TOBapa B TEYEHWe Tpex MECALLEB C MOMEHTa Nepeaadd ToBapa.

BosepaT ToBapa Hag/eXallero KayecTsa BO3MOKEH B CIYYAE, ECAN COXPaHEeHbl ero ToBapHbIi Bna,
noTpebuTeIbCKWe CBOMCTBA, a TaKXKE AOKYMEHT, NOATBE P AWM GaKT M YCNOBUA NOKYNKK YKa3aHHOro
ToBapa. OTCyTCTBUE ¥ NOTpeBUTeNs AOKYMEHTA, NoATeERKAatowero GakT U YCAOBUA NOKYNKKU TOBapa, He
SIMWAET ero BO3MOMHOCTH CCbifaTeCA Ha Apyrve fdoKasaTenbcTea nNpvofpeTeHus Tosapa y ZaHHOro

npogasua.

nOTDEGMTEIIb HEe Bhnpaege OTKa3satbCA OT TOoeapa Hagnexawero Kadectsa, MWMeRLero
MHOUBMAOYanbHO-ONpeaeneHHbIe CBOﬁCTBa, ecnu yKa3aHHblﬁ TOBAP MOMET ObITe  WMCNOAL30BAH
WUCEAKMHUTENBHO I'IpHOﬁpETalOI.IJ,HM ero I'IOTpEﬁHTEJ'IEM.

Mpu oTkase noTpebuTena oT ToBapa NPOAABEL, ACMKEH BO3BPATHTL €My ASHENHYIO CYMMY,
ynaadeHHylo notpebuTenem no AOrOBOPY, 33 MCKMIOYEHWEM Pacxog0e NpoAasua Ha AOCTaBKY OT
noTpebuTenAa BO3BPALLEHHOrO TOBapa, He NosaHee 4em uYepes AecATb AHEW CO AHA NpedbABAeHWA
noTpebutenem cooTeeTCTBYIOLWLENO TpEboBaHMA,

5. Mocnepcrenn Npogaxy TOBapPa HEHaANEXKAWEro Ka4yecTtea gMCTaHULMOHHbBIM cnocobom NpPogarn
TOBapa yCTaHOBACHBI NOAOHEHHWAMU, NPpeayCMOTPEHHBIMHK CTATBAMM 18 - 24 HacToawero 3akoHa.

Cratba 26.2. Mpasuna npoaaxu oTAeNbHbIX BUAOB TOBAPOB
(eeesena PepepansHbim 3akoHom oT 18.07.2011 N 242-93)

Mpaenna NpoaaxM OTASAbHLIX BUAOB TOBAPROB ycTaHaBAuealoTcAa [paeuTenscteom Poccuiickoi
Pepepauuu.

rnasa lll. 3ALMTA MPAB NMOTPEBUTENEN NPU BbITIOSHEHWK
PABOT (OKA3AHWUM YCAIYT)

CraTtba 27. CpOKHM EbINOAHEHWA paboT (OKa3aHua ycayr)

1. McnonHuTenb o00A3aH OCYLWECTBWTE BbiNOoAHEeHWe paboTbl (OKasaHMe yCAyru) B CPoOK,
YCTAHOB/EHHbINM NPaBUAaMH BbINOAHEHWUA OTAESALHLIX BMAOB paboT (oKasaHMA OTAENbHbIX BUAOE YCAyr)
WAK AOTOBOPOM O BbIMOSIHEHWK paboT (OKasaHuK ycayr). B gorosope ¢ BbINOAHEHMH paboT (oKasaHuK
YCAYT) MOMET NpeaycmaTpreaTbcA CROK BbINOAHeHMA paboTel (OKazaHWMA yCAYIW), eCAN YKa3aHHbIMM
NpaBuMNamMKM OH He NpedycMOTpPeH, a TAKMe CPOoK MeHbWeH MNPOdO/MLKUTENbHOCTH, YeM CPOK,
YCTAHOB/EHHbINM YKa3saHHLIMK NPaBUAaMU.

2. CpoKk ebINOAHeHUA paboTol (OKazaHWA yCayrM) MoMKeT onpegenaTteca gatol (nepuogaom), K
KOTOPOIH AC0MKHO BbITE 3aKOHUYEHO BbiNoAHeHWe paboThl {oKasaHWe yeayru) unu (1) gatoli (nepuogom), K
KOTOPOWH MCNONHNUTE b AOMKEH NPUCTYNNUTL K BbINOAHEHUIO paboTel (OKasaHUIo yCayri).

(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

3. B cnyuyae, ecn BoinoAHeHWe paboThl (OKasaHWe yCayrk) ocyLWEecTBAAETCA No YacTAm (aocTaeka
NeproanYecKoid MnedaTd, TexHWdeckoe obcay:KUBaHWE) B TeMeHME CPoKa AelcTBMA Aorosopa o
BbIMOAHEHUW PaboT (OKasaHNK YCAYT), LONMHbI NPeayCMaTPUBATLCA COOTBETCTBYIOLWME CPOKK {(Neprogbl)



BbINOAHEHUA TaKkKX paboT (oKasaHuA ycayr).

Mo cornaweHuy CTOPOH B ACTOBOpe MOryT ObiTh NpPeaycMOTPEHbl TaKKe CPOKW 3aBepLIEHHA
OTAEAbHBIX 3TanoB paboTbl (MPOMEKYTOUHBIE CPOKM).
(n. 3 eBegeH PeaepancHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MocneacTBMA HAPYLUEHMA MCNONHMUTENEM CPOKOB BbINOAHEHMA pabor (okazaHua
yenyr)

1. ECM UCNONHWUTEAL HAPYLWWA CPOKM BbINOAHEHUA PaboTbl {OKA3aHUA YCAYTM) - CPOKK HaYana u
(MnK) okoHUaHUA BLINOAHEHUA paboTel (OKazaHKA yeayrn) U (MAK) NPOMERYTOUHBIE CPOKKU BbINOAHEHMA
paboTbl (OKa3aHWA YCAYTH) UKW BO BPeMA BLINOAHEHHUA PaboTbl (OKa3aHUA YCAYTH) CTAaNo oMeBUIHbIM, YTO
OHa He bygeT BEINOAHEHa B CpoK, NoTpebuTent No ceoemy spibopy Bnpase:

(e pea. PepepantHbIX 3aKoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3HAYUTL UCNOHUTENIO HOBLIM CPOK;
(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

NOpPyvYTe BbIMOAHEHWe paboTbl (OKa3zaHWe yCAyri) TPeTbWMM AMLAM 33 PasyMHYIO LEeHY WAM
BbIMOAHHUTL €€ CBOMMH CHAAMK U NoTpeboBaTe OT UCNONHMTENA BO3MELLEHWA MOHECEHHBIX PACcX0A0E;

noTpe6osaTb YMEHbIWEHWA LEHbI 3a BbiNoAHeHHe paboTel (oKasaHue ycayrun);

OTKa3aTbCA OT UCTOAIHEHUA AOrOBOPA O BbINOAHEHWN PaboTel (OKa3aHUK yCiyri).
(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutent Bnpase noTpeboBaTh TAKIKE NOJIHOIO BO3MELLEHUA YObLITKOB, MPUUMHEHHBIX emMy B
CBA3M C HApPYLWEHWEeM CPOKOB BBINOAHEHMA paboTol (OKa3aHMA yCayru). YObITKM BO3MEWAIOTCA B CPOKMK,
YCTaHOB/IEHHbIE ANA YAOBNETBOPEHNA COOTBETCTBYIOWMX TpebosaHwii noTpebutena.

(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

2. HazHaueHHble noTpebUTenem HOBLIE CPOKWM BbINOAHEHMA paboTbl (OKasaHWA ycayru)
YKa3bIBAKOTCA B AOTOBORE O BbINOAHEHUM paboThl (OKasaHWM yenyri).
(e pea. PepepansHoro sakoHa ot 17.12.1999 N 212-93)

B cAyyae NpocpOuKM HOBLIX CPOKOB NOTpeBuTent BnNpaee NPedbABUTL MCMOSHUTENC HHbIE
TpeboBaHWA, YCTAHOB/IEHHbIE NYHKTOM 1 HacToALeN cTaTbM.

3. LleHa BbINOAHEHHON paboTel (OKasaHHOW ycayru), eosspallaeman NoTpebuTenlo Npu oTKase oT
WUCNONHEHUA ACTOBOPa O BLINOAHEeHWH pPaBoTbl (OKasaHWK yCAYyTH), a Takke YYWTbIBAEMaa MpH
YMEHbLUEHHW LeHbl BbINOJAHEHHOW paboTel (OKasaHHOW yCAyrk), onpenenaeTcA 8 COOTBETCTBUM C
nyHKTamK 3, 4 u 5 ctaTen 24 HacToAwero 3akoHa.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

4, MNpun oTKa3e OT UCNOMHEHUA AOTOBOPAE O BbINOAHeHUH padoTbl (OKazaHUK yCAYTH) MCNOAHUTEND
He enpaee TpeboeaTe BO3MELLEHMA CBOMX 3aTpaT, NPOU3BEAEHHbLIX B NpoUecce BbINOAHEHNA paboTbl
(oKa3aHWA yCAyTK), a TaKXKe NAaThl 33 BbINOJHeHHY paboTy (OKasaHHYID ycayry), 3a MCKYEHHWEM
caydan, ecan notpebuTent NPUHAN BEINOAHEHHYIO paBoTy (OKasaHHYIO yoayry).
(e pea. PepepantHbIX 3aKoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-33)

Ab3au nckaoueH. - GegepanbHbiil 3akoH o1 17.12.1999 N 212-@3,

5. B caydae HapyweHWA YCTAHOBAEHHbLIX CPOKOB BbINOAHEHMA paboTel (OKasaHWA yCayrv) Wam
Ha3Ha4YeHHLIX noTpebuTenem Ha OCHOBAHWK NMYyHKTa 1 HAcTOALLEW CTaTbW HOBbLIX CPOKOB MCMOAHUTEND
ynaayueaeT notpebuTento 3a Kaxabiii AeHb (4ac, ec/iM CPOK onpeaeneH B 4acax) NPOCPOYKM HEYCTONKY
(neHo) & pasmepe Tpex MPOUEHTOEB LeHbl BLINOAHEHMA pPaboTtbl (OKasaHWA YCAYIM), a €CAM UeHa



BbINOAHeHUA paboTbl (OKasaHMa ycayrv) AOroBopom O BbiMOAHEHWM paboT (OKasaHWM yeayr) He
onpegeneHa - obwel UeHbl 3akasa. JOroBopom © BbINOJHEHWM paboT (oKasaHuKW yoayr) mexay
noTpebutenem v UCNOAHUTENEM MOXKET ObITb YCTaHOBNEH Go/lee BbICOKMIA pa3smep HEYCTONMKK (neHu).

(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

HeycToika (neHA) 3a HapyweHHe CpoKoB Havana BbiNoAHeHWA paboTbl {oKasaHWA ycayru), ee atana
B3bICKMBAETCA 3a KaXAbld AeHb (4ac, ecad CpoKk onpefeneH B Yacax) NPOCPOMKM BNAOTE 4O Havana
BblNoAHeHUA paboTel (OKasaHWA ycayru), ee aTana WAWM NpeavABaeHWs noTpebutenem TpebosaHUM,
npeaycmMmoTpeHHbIX NYHKTom 1 HacToAalwel cTaTby.

(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

HeycToika (neHAa) 3a HapyuweHHne CPOKOB OKOHYAHHWA BbINOHeHNA paboTel {OKasaHWa ycayru), ee
aTana B3bICKMBAETCA 33 KaMabli AeHb (Mac, ecnd CpoKk onpeaesneH B 4Yacax) MPOCPOMKW BMAOTb OO
OKOHUaHWA BbINOSHEHWA paboTbl (OKasaHMA ycAyrK), ee aTana WAM MPeabABAEHWA NoTpebuTenem
TpebosaHuii, NpefycMoOTPEeHHbIX NYHKTOM 1 HacToALel cTaTbu.

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

CymMa B3bICKAHHOW noTpebuTenem HeyCTOHKKU (NeHW) He MOMET NpeebiWwaTh WeHy OTAe/bHOro
BUZa BbiNonHeHWA paboTbl (OKasaHMA ycayrM) Man oblyo UeHy 3aKasa, ecAd LeHa BbiNO/HEeHWA
oTaenbHOro BMAA paboTbl (oKasaHWA ycayrk) He onpegencHa AOTOBOPOM O BbINOJHEeHWM pPaboTol
(okasanuu ycnyru).

Pasmep HeycTOWKWM (NeHW) onpeasnAeTcA, MCXOAA W3 UEHbl BbINOAHEHMA paboTel (OKasaHuA
YCYTK), @ €C/IM YKA3aHHAA UeHa He onpeaeneHa, UCXo4Aa M3 obLuei LeHbl 3aKasa, CyLLeCTBOBABLWEN B TOM
mecTe, B KoTopom TpeboeaHWe NoTpebuTenn AoAxHO Gblno GbITb YA0BNSTBOPEHO UCNOAHUTENEM B AEHD
A06p0oBOABHOrO YAOBNETBOPEHUA TAKOro TpeboBaHWA AWM B ASHb BbIHECEHWA cyAeDHOTo peweHna, ecau
TpeboraHue noTpebutens gobposonbHo yaoeneTsopeHo He Bblno.

6. TpeboBaHuAa noTpebuTenn, yCTaHOBAEHHble NMYHKTOM 1 HacToAWEN CTaTbW, He nopgnexar
YAOBACTBOPEHWIO, €CAN MCTIONHUTENb AOKAXKET, YTO HAPYWEHWe CPOKOB BbINOAHEeHNA paboTh (oKasaHuA
YCAYTH) NPOU30LIAD BCAEACTBNE HENPEo Ao MMON CUAbI MAW NO BUHE NoTpebuTens,

Cratba 29. MNpasa noTpebutena npu oOBHapy)KeHWM HEAOCTATKOB BbINOAHEHHOW paboThl
(oxasaHHOM ycnyru)

1. MNoTtpebutens npu oBHAPYHEHUM HEAOCTATKOB BbLINOAHEHHOH paboTbl (OKazaHHOW YCAYTW)
BNpase No ceoemy ebibopy notpebosath:

6e3803ME34HOTO YCTPAHEHUA HEAOCTATKOB BbINOAHEHHOI paboTel (OKazaHHOW yenyri);
COOTBETCTBYIOLLENO YMEHbLEHUA LeHbl BoINOAHEHHOKW paboTbl (OKasaHHOK ycayru);

6e3B03ME34HOI0 U3TOTOB/EHMA APYrol BELUM M3 OAHOPOAHOTO MaTepHana TaKoro ke KavecTea
WAKW NOBTOPHOTO BbINOAHEHKWA paboToel. Mpu aTom NoTpebuTent 0ba3aH BO3BPaATUTL paHee NepedaHHyIo
eMy UCMOAHWTENEM Bellpb;

BO3MELLEHMA NOHECEHHbIX MM PacXodoB MO YCTPAHEHUIY HEAOCTATKOB BbIMOAHEHHONW paboTbl
(okasaHHOM yCAYIH) CBOMMM CUAAMH MW TPETEMMHU IMLAMM.

YaoenetsopeHue TpeBosaHUi noTpebutena o Hes3poamesaHOM YCTpaHEHWW HeaocTaTKos, o
M3roTOBAEHWUKW APYIOi BELUM AW O NOBTOPHOM BbINOAHEHMW paboTel (OKRa3aHWKM YCayrn) He ocBoboKageT
WCMNOAHUTENA OT OTBETCTBEHHOCTU B POpME HEYCTONKKM 33 HapyLUEHWe CPOKA OKOHYaHWA BbINQJHEHMA
paboTbl {OKa3aHuA ycayru).

(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

HOTPGGHTEIII:- Bnpaee OTHKa3aTbCA OT WCNOJAHEHMWA O0roeopa O BbINOAHEHMHK p360TbI (OKGBEIHHH



yCAyri) n noTpeboBaTe NOAHOTC BO3MELLEHNA YOLITKOB, €CAW B YCTAHOBAEHHbINM YKa3aHHbIM A0TOBOPOM
CPOK HeAOoCTATKW BbINOAHEHHOW paboTbl (OKa3aHHOW YCAYIM) He yCTpaHeHbl WCMOAHMTENEeM.
MoTpebuTent Takxke BnNpace OTKa3aTbCA OT UCMNOAHEHWA AOTMOBOPA O BbINOAHEHWMW paboTel (OKasaHuK
YCAYTK), ecan Um oGHapyHeHb! CyWecTBeHHbIe HEeAOCTATKM BLINOAHEHHON paboTel (OKasaHHON ycayru)
WAK WHbIE CYLUECTBEHHBbIE OTCTYNNAEHMA OT YCNOBUI aorosopa.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

NotpebuTent BNpase NOTPeBOBaTL TAKKe MNO/HOMO BO3MELLEHHWA YOLITKOB, NPHUMHEHHBIX €My B
CBA3W ¢ HedocTaTKamW BbINOAHEHHOM paboTbl (oKkasaHHOW ycayru). YBbITHU BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YAOBNETBOPEHUA COOTBETCTBYIOWMX TPeboBaHWIi noTpebuTena.

2. LeHa BoinonHeHHOH paboThl (OkazaHHOMW yenyri), Bosspalaeman noTpebuteno Npu oTKase ot
WUCNONHEHUA AOTOBOPa O BbINOJAHEHWM paboTbl (OKasaHWK yCAYTH), a TakKe yYYUTbIBAEMAA NpH
YMEHbLUIEHHW LeHbl BbINOJHEHHOW paboTel (OKasaHHOW yCAyru), onpeaensetcis B COOTBETCTBMM ¢
nyHKTamK 3, 4 u 5 ctaTen 24 HacToAwero 3akoHa.

(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

3. TpeGoeaHunAa, ceA3aHHbIE C HEAOCTAaTKaMMW BbINOAHEHHOW paboThl (OKasaHHON ycayru), moryT
BbITE NpeAbABAEHbI NPH NPUHATHK BLINOAHEHHOW PaBoThl (OKa3aHHOM YCAYIU) MM B XO4E BbIMOAHEHUA
paboTtbl {oKasaHWA ycayrm) AnMBo, ecnn HEeBO3MOMHO OBHapyXMTL HegocCTaTKW MpW  MNPUHATUK
BbIMOAHEHHOH paboTel (OKa3aHHOM YCAYIK), B TEUEHHE CPOKOB, YCTAHOBASHHBIX HACTOALLMM MYHKTOM.

MotpebuTeny enpase npeabABAATb TPebBOBAHMA, CBA3AHHbIE C HEAOCTAaTKaMK BbINQJIHEHHOM
paboTbl (OKa3aHHOM ycnyrn), ecin OHM OOHapyeHbl B TeYeHWe FapaHTUHHOrO CPOoKa, a Npu ero
OTCYTCTEMW B PA3yMHbINA CPOK, B Npedenax ABYX AET CO AHA NPUHATWA BLINOAHEHHONH paboTbl (OKa3aHHONH
YCAYTM) WAKW NATU AT B OTHOWEHWMW HEAQCTATKOB B CTROEHWM W MHOM HEABMKUMOM UMYLLECTEE.

(n. 3 e pep. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. WcnoaHMTenb oOTeeyaeT 3a HefocTatki paboTbl (ycayri), Ha KOTOpYD He YCTaHOBEH
rapaHTMAHBLIA CPOK, eCAW NoTpebuTenb AOKAKET, YTO OHM BO3HWMKAM A0 €€ NPUHATMA UM MAK NOo
NPUYMHAM, BOSHUKLUMM A0 2TOTC MOMEHTA,

B otHoweHun paborbl (YCAYrM), HA KOTOPYID YCTAHOBAEH TapaHTHIHLIN CPOK, MCNOAHWUTENbL
OTBEUAET 33 €€ HEeAOCTATKU, €C/IM He OOKAMET, YTO OHM BO3HMK/MKM NOCNE NPUMHATMA paboTbl (ycayru)
notpebutenem BCNeACTBUE HapYWEHWA WM NPaBua MCMONL30OBaHWA pesynbTaTa paboTwl (ycayru),
AEWCTBUIA TPETbUX UL, MM HENPEOACAMMONA CHAbI.

(n. 4 eeeneH PepepanbHbIiM 3aKoHOM 0T 17.12.1959 N 212-93)

5. B chyuanx, Koraa npeaycMoTPEeHHbIW A0r0BOPOM rapaHTUIHBIA CPOK COCTABAAET MeHee ABYX NeT
(nATH NeT Ha HeABMMKUMOE UMYLLECTBO) MU HeAOCTaTKK paboTbl (yenyrn) oBHapyeHbl noTpebutenem no
WCTEYEHWUH TAPAHTUHHOTO CPOKa, HO B Npeaenax AeyX AeT (NATH NeT Ha HeABMMUMOEe HUMYLLECTBO),
notpeduTent Bnpase NpeabABUTE TpeboBaHUA, NPeayCMOTPEHHbIE NYHKTOM 1 HACToAWEH cTaTeH, ecnu
DOKAMET, UTO TaKKWe HefOoCTaTKU BO3HMKAW A0 NPUHATHA Wm pesynbTata paboTol {ycayrn) wan no
NPUUUHAM, BOSHUKLUWMM A0 3TOMO MOMEHTA.
(n. 5 eeegeH PeaepancHeiM 3akoHOM 0T 17.12.1999 N 212-03)

6. B cayyae BbIABAEHWA CYWECTBEHHbIX HeaocTaTKoB paboTbl (ycayrv) noTpebuTene enpase
nNpegbABUTL UcNonHUTeNo TpeboBaHue o He3B03MEe3AHOM YCTPAHEHWUH HEAOCTATKOB, CNH OOKAMKET, UTO
HeZOCTaTKH BO3HMKAW 40 NPUHATHA UM pe3yabTata paboTsl (ycayrv) MAK No NpUUMHAM, BOZHUKWWM A0
aTOro MomeHTa. 31o TpeboBaHe MOMXKET GblTb NPegbABASHO, eCK TaKhe HeaoCTaTKM OBHapyKeHbl no
MCTEYEHUK ABYX NeT (MATK NeT B OTHOWEHWH HEABWKMMOTO MMYLLECTBa) CO AHA NPUHATUA Pe3ynbTaTa
paboTel {ycayru), HO B Npegenax yCTaHOBAEHHOTO Ha pesybTat paboTbl {veayrn) cpoka cayoul nan e
TeyeHHe AecATH JIET CO OHA NPHUHATHA pe3yabTata paboTbl (Yeayru) noTpebutenem, ecin CpoK cayKbbl He
ycTaHoeneH. Ecan paHHoe TpebBoBaHWe He YAOBAETEOPEHO B TeueHWe OBaduaTv aHel co AaHA ero
nNpegbABAEHUA NOTpebUTenem WK OBHapyKeHHbIH HeAOCTaTOK ABNAETCA HEYCTPaHUMbIM, NoTpebuTenb



no csoemy sblBopy Bnpase TpebosaTb:
(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

COOTBETCTEYIOWLETO YMEHBLLEHWA LieHbl 33 BbINOAHEHHYIO paboTy (OKkasaHHyIo yonyry);

BO3MELLEHMA NOHECEHHbIX MM PacXodoB MO YCTPAHEHUIY HEAOCTATKOB BbIMOAHEHHONW paboTbl
(oKkasaHHOM yCAYIH) CBOMMM CUAAMH MW TPETEMMHU IMLAMM;

OTKa3sa OT MCMONHEHWA AOroBopa O BbINOAHEHWW paboTbl [OKasaHMK yCAyrM) W BO3MELUEHWA
yObITHOB.
(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM YCTPaHEHHMA HEZOCTATKOB BbINOAHEHHOH PaboThl (OKA3aHHOM yCnyru)

Hepoctatk paboter (ycayru) gonxHbl GbiTe yCTpaHeHbl MCMOMHMTENEM B PasyMHbIA CPOK,
HasHaueHHbIl noTpebutenem.
(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

Ab3au nckaoueH. - GegepanbHbiil 3akoH o1 17.12.1999 N 212-@3,

HasHaueHHbII NoTpebuTenem CpoK YCTpaHEHHA HeJOCTATKOB TOBApa YKA3biBAETCA B AOTOBOPE MM
B MHOM MOAMMUCLIBAEMOM CTOPOHaMKM AOKYMeHTe W60 B 3aABAEHMU, HANpPaBNEHHOM NoTpebuTenem
UCNOAHUTENIO.
(8 pea. PeaepantHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHWe nNpeaycMOTPEeHHBIX HacToAWEW CTaTbel CPOKOB YCTPaHEeHWMA HeAoCTaTHoB
BLINOAHEHHOWH paboTbl (OKazaHHOW yeayrv) UCNoAHMTENL yYnnauueaeT noTpebuTenio 3a Kaxablii AeHb
NPOCPOYKM HEYCTOMKY (NeHIo), pasmep U NOPALOK MCYNCAEHUA KOTOPOM ONPeaenAtoOTCA B COOTBETCTBUM C
NYHKTOM 5 cTaTeM 28 HacToAawero 3aKkoHa.

B cryyae HapyWeHWA YKasaHHbIX CPOKOB NoTpebuTenb enpase NpeabABUTE MCNOAHUTEN WHblE
TpeboeaHWA, NpeaycMOTpEeHHbIE NYHKTamK 1 W 4 cTaTbK 29 HacToAwero 3akoHa.

Cratba 31. CpOKM yGOBAETBEOPEHHA OTARAbHBIX TpeboBaHui noTpebutens

1. TpeBoBaHKA NoTpebuUTens 06 ymeHbL EHUN LeHbl 3a BbINOHeHHyo paboTy (okasaHHyio yeayry),
0 BO3MEWEHWN PACcXOL0B MO YCTPAaHEHUID HeAOCTAaTKOB BLIMNOJHEHHOW pabotbl (OKasaHHOW ycoayru)
CBOUMM CUAAGMH WK TPETBMMU AMLAMK, @ TAKIKE O BO3BPATE yNAadeHHONW 3a paboTy (yoayry) AeHeKHOH
CYMMbl W BO3MEWEHUM YOBITKOB, NMPUYMHEHHBIX B CBA3WM C OTKA3OM OT MCNOAHEHWA [AOrOBOPa,
npengycMmoTpeHHble nyHKTom 1 cTaTben 28 W nyHKTamu 1 M 4 cTaTel 29 HacToAawero 3akoHa, nogaeskar
YO0BAETBOPEHUIO B AEeCATUAHERHBIN CPOK CO OHA NPeabABAEHUA COOTBETCTBYIOWETO TPeDoBaHNA.,
(e pea. PepepantHoro sakoHa ot 21.12.2004 N 171-93)

2. TpeboBaHWA noTpebuTena o 6e3BO3ME3GHOM WIroTOBMEHWK APYrol BelM W3 OAHOPOAHOTO
MaTEPHaNa TaKOro Ke KayecTBa MAW O NOBTOPHOM BbINOSHEHWK paboTbl {OKasaHUK yCAyrM) nogneskar
YAOBNETBOPEHHUIO B CPOK, YCTAHOBNEHHDbIM ANA CPOYHOrO BbiNOAHEHWA paboTbl (OKa3aHMA ycayri), a B
cAyJae, ecsin 3TOT CPOK He YCTAHOBAEH, B CPOK, NPeayCMOTPEHHbIH OOroBOPOM O BbIMOAHEHHU paboTol
(okasaHuK ycnyru), KoTopeiid Hb11 HEHaaNeKalle UCNONHEH.

3. 3a HapylweHWe NpeaycMoTpeHHbIX HACTOAWEH cTaTbell CPOKOB YAOBMETBOPEHUA OTAe/bHbIX
TpeboeaHWii noTpebuTena WMCNOAHWTENb YNNadyMeaeT noTpebuTenlo 3a Kakabli AgHb NPOCPOYKH
HEeYCTOMKY (NeHI0), pasmep W NOpAAOK UCHUCIEHNA KOTOPOH ONpeaenfloTcA B COOTBETCTBUM C NYHKTOM 5
CTaTbK 28 HacToAwero 3aKoHa.

B cnyyae HapyLeHWA CPOKOB, YKasaHHbIX B NyHKTax 1 M 2 HacToAwWel cTaTbK, NOTpebuTens BNpase
NpegbABUTE UCNOSHUTENID MHblE TpeBoBaHNA, NPeaycMOTPEHHbIE MYHKTOM 1 cTaTem 28 U NYHKTamMK 1 1



4 cTaTbM 29 HacToAwero 3akoHa.

Cratea 32. Mpaso noTpebMTena HA OTKA3 OT MCNOAHEHWA AOTOBOPa O BbINOAHeHWM pabor
{oKkazaHum ycnyr)
(e pea. PepepansHoro sakoHa ot 21.12.2004 N 171-93)

NoTpebuTent BNpaBe 0TKA3ATLCA OT MCMONHEHUA ACTOBOPA O BbINOHEHWK paboT (oKasaHWK yeayr)
B Mmoboe Bpema NpH YCAOBUK ONAATHI MCNONHUTENK PAKTUUECKH NOHECEHHLIX UM PACX0A0B, CBA3AHHbIX
C UCNoNHeHWem 0BA3aTeNbCTB N AAaHHOMY AOTOBOPY.

Cratba 33. CmeTa Ha BpInOAHEHKUE PaboThl (OKa3aHKMe yeayrH)

1. Ha ebinosHeHue paboTul (oKasaHWe ycayru), NpeaycmoTpeHHOW AOTOBOPOM O BbIMOAHEHWH
paboTbl {OKasaHUK YCAYTH), MOMET BbITe cCocTaBASHa TBEPAAA AW NPUBANU3UTENLHAA CMeTa.

CocTaBAeHWe Takol CMEeTbI No TpEGOBaHHlO I'IOTpEGI"ITE.Hﬂ WAK McnoAHuTeNna obasatencHo.

2. WcnonHWTene He Bnpase TpebGoBaTk yBE/AWYEHWA TBEPAOW CMeTbl, a NoTpebuTens - ee
YMEHbLUEHHA, B TOM YMCNE B C/IYUaE, KOT4a B MOMEHT 3aKAI0UEHWA A0TOBOPa HCKAOMANAck BO3MOMKHOCTD
NpegycmoTpeTk NOAHBIA 06bem Noaneaunx BoINOAHEHH IO paboT (oKasaHWIo yeayr) nnn Heobxoaumelx
ASIA 3TOrO Pacxo4os.

HMcnonnutents umeer npaso TpeGoeaTb yeBeAWYEHMA TBEpPAOH CMETbl MPW  CYUWLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuance u obopyaoBaHWA, NPeaoCTaBAAEMbIX UCTIOAHUTENEM, a TaKwe
OKa3bIBaeMbIX eMy TPETbUMM IMLAMK YCAYT, KOTOPOE HeMb3A OblNo NpeaycmMoTpeTb NpU 3aKI04eHUH
porosopa. Mpu oTKase noTpebuTena BLINOAHUTL 3To TpeboBaHWE MCNOHUTENL BMpaBe PacTOPrHYTb
Aorosop s cyaebHom nopaake.

(n. 2 8 pea, PepepansHoro sakoHa ot 17.12.1999 N 212-$3)

3. Ec/M  BO3HMKAA HeOBXOAMMOCTL  BLIMOAHEHWA  AONOAHMTENbHbIX paBor  (oKasaHuA
AONO/HUTENLHBIX YCAYT) M NO 3TON MPUHYMHE CYLIECTBEHHOrO NPEBbLIWEHWA NPUGINBNTENBHON CMeTb,
UCNoAHUTeNb 0BA3aH cBOEBpemMeHHO nNpeaynpeauTs 06 atom notpebutena. Ecamn notpebuTtent He aan
COrnacKne Ha npesbliweHne NPUBAN3NTENBHON CMETDI, OH BNpaBe 0TKA3aTbCA OT MCNOAHEHWA A0roeopa. B
3TOM C/lydae UCMOAHUTENL MOXeT Tpeboeark OT NOTPebMUTENA YNAaThl LEeHbl 3@ BbINOAHEHHYo paboTy
(okazaHHyi0 yoayry).

HMcnoaHuTenb, CBOEBREMEHHO He Npeaynpeansllii noTpebuTenn 0 HeoHxoAMMOCTH NPEBLIWEHHA
NpUBAN3UTENBHONW cmeTbl, 00A3aH UCNONHUTE AQ0TOBOR, COXPaHAA Npaso Ha onaaty paboTel (yoayru) B
npeaenax npuBaM3uTeNbHOW CMeTbl.

(n. 3 eBegeH PeaepancHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Cratba 34. BbinoaHeHne paboTbl M3 MATEPUANA MCNOAHUTENA

1. UcnonnuTene 06A3aH BbINOAHUTL paboTy, onpeaeneHHYID 4OTOBOPOM O BbINOJAHEHUM paboTel,
W3 CBOEro mMaTepuana M CBOMMM CPeacTBaMH, eC/ii MHOE He NPeaycMOTPEHO A0TOBOPOM.
(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

MecnonuuTens, npefocTaBvBWMIA  MaTepdan ANA BbINOAHEHWA paboTel, oTBEYaeT 3a ero
HeHagnexallee KavecTBo Mo Npasuaam o6 OTBETCTEEHHOCTM NPOJaBLa 3a TOBAaPbl HEHAONEMHALLEro
KauvecTsa.

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

2. MaTep1an UCNOAHKUTENA ONASUMBAETCA NOTpeBUTeNem NPH 3aKMOUEHUH YKA3aHHOMO A0roBopa
NOAHOCTLIO M/M B PasMepe, YKazaHHOM B AOTOBOPE O BbINC/HEHWH PaBoTbl € YCAOBUEM OKOHUYATENBHOTO
pacdeTa Npu NoAydeHWW MnoTpebuTenem BbINOAHEHHOH WCNOAHWTENeM paboThbl, ecAd WHOKM NopAaaoK



PacUeToB 3a MaTepuan UCMOAHNTENA He NPeayCMOTPEH COrNalleHUEM CTOPOH.
(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

3. B cayyanx, npeaycMOTPEeHHBbIX A0rOBOPOM O BbLINQJHEHMM paboTbl, mMatepuan moxer BbiTb
npegoctasned WcnoaHWTenem notpebutemo B KpeguT. [ochegyowee W3MeEHEHWE  LEeHbI
NpegocTaBAeHHOro B KpeguT MaTeprana UCNOAHUTENA He BAeveT 3a coBoii nepepacueta.

(e pea. PepepantHoro sakoHa ot 17.12.1999 N 212-93)

4, MaTepuan MCNOAHUTENA U HeoBXogumble OAA BbIMOAHEHUA PaboTbl TEXHUMECKWe CPeacTsa,
WMHCTPYMEHTbI U Npovee AOCTABAAIOTCA K MECTY BbINOAHEHHA PaBoT UCNOAHUTENEM.

Cratba 35. BeinoAHeHME paboTel U3 maTepuana (¢ Bewpio) notpebutena

1. EcAn paboTa BLINCAHAETCA NOAHOCTEIO WK MAacTMMHO W3 maTepuana (c eewbio) noTpebuTensa,
WCNOAHWUTENE OTBEYAET 33 COXPAHHOCTL 3TOrO MaTepHana (Beln) 1 NPaBUALHOE ero UCNOAL3OBAHKE,

McnoanuTene obasaH:

npeaynpeanTe noTpebutend © HeNpUrogHoCTW WAM HeAoOpOoKayecTBEHHOCTM NepenaHHoro
notpebutenem matepuana (seluu);

npeacTasuTe OTYET o0b H3pacxXoa00oBaHKMKM MaTepKana M BO3BPATUTL €ro OCTaTOK.

B cnydae MOAHOW MAM YacTMYHOW yTpaThl (NoBperKaeHWA) maTepuana {(Bewu), NPUHATOrNC OT
noTpebutena, McnoHWTeNb 06A3aH B TPEXAHEBHbLIW CPOK 3aMEHWTb ero OAHOPOAHLIM MAaTEpPHaNoM
(Bewbto) aHaNOTMYHOMO KadecTBa M MO KeNaHWD NoTpebnTend WSroTOBMTb W3Ae/Me U3 OAHOPOAHOTO
MaTepuana (BeLLn) B pasyMHblA CPOK, a NPH OTCYTCTEMKM OAHOPOAHOIO MaTepuana (Beln) aHanorMyHoro
KayecTsa - BO3MECTUTE NOTPebuTeno ABYRPATHYIO UEHY YTPAaYeHHOro (noeperaeHHOro) martepmana
(Bewm), a TaKKe pacxoapl, NOHeceHHble noTpebuTenem.

2. UeHa yTpayeHHOro (NOBpeAaeHHOro} matepnana (eelin} onpeaenaerca, MCXOAA M3 UEHb
MaTepuana (eewm), CYuLecTBoBaBILEN B TOM MecTe, B KoTopom TpeboeaHne notpebutena AoHKHO Bbino
6bITb YAOBNETEOPEHO MCMNOJIHUTENEM B A€Hb A0OPOBOALHOIO yAOBAETEOPEHHUA TaKoro TpebosaHnAa Man
B AcHb BbIHECEHHA CyaeBHOro pelleHus, ecan TpebosaHne NoTpebuTena AoBPoOBOABHO YAOBNETBOPEHO
He Bblno.

LeHa wmaTepnana (Bewy), nepenaBaemoro MCMOHUTENID, ONpPefdesseTca B A0rosope o
BbINOAHEHUM PaboTbl UM B MHOM AOKYMEHTE (KBUTAHL MK, 3aKa3e), NOATBERKAAIOLLEM €r0 3aKM0UeHne,
(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

3. MWcnonHWTenb ocBoBOXMAAETCA OT OTBETCTBEHHOCTM 33 NOJHYIC WAM YacTHUuYHYIO yTpaTy
(noepex geHue) matepuana (Bewm), NPUHATOrO UM OT NoTpebuTens, ecnv NoTpebuTens Npeaynpe:KaeH
ucnoaHuTenem ob ocobeix ceoicTBax MmaTepuana (Bewm), KoTopble MOTyT NoB/AEUL 33 cOBOMU ero NoHY
WAK YacTUUHYIO yTpaTy (noepexaeHue) AMBo ecan yrasaHHble CBOWMCTBA MaTepuana (Bewmd) He Morau
BbITe 0OHapPYHEHBI NPU HaZNEHALLEN NPUEMKE UCNOSHUTEIEM STOTO MaTepuana (Bewm).

(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTE MCNOAHWTENA uHpOpmUpoBaTh notpeburena 06 obcTOATENBCTBAX,
KOTOPBIE MOTYT MOB/IMATD HA KAYECTBO BBINONHAEMOIT paboTbl (OKa3bIBASMOI YCAYI M) MAK NOBASYDb 32
€060 HEBO3MOXKHOCTD €€ 3aBePILIEHNA B CPOK
(s pea. PepepantHoro 3akoHa or 17.12,1999 N 212-93)

HMcnonannTens obasaH ceoeBpeMeHHO WHPOpMUpPOBaTh NoTpebutend o Tom, 4To cobnigeHune
yKasaHWli noTpebuTena W UHble 0BCTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3WTE KauecTBo
BblNOAHAeMmol paboTel (OKasbIBaeMOM YCAYIU) UAW NoBAEH L 3a COBOH HEBO3MOMHOCTL ee 3aBepLUeHUs B



CPOK.
(8 pea. PepepantHoro 3akoHa or 17.12.1999 N 212-93)

EcAav  notpeburtenb, HecmoTpA Ha cBoeBpeMeHHoe W o000cHOBaHHoe WHPOpMHUpPOBaHME
WCNOAHUTENEM, B PA3YMHEIN CPOK HE 3aMEHUT HEMPHUIOAHbIH AW HeQOBpOKAYECTBEHHbIA MaTEPHan, He
W3MEHWUT yKazaHWKW o cnocobe BbiNoAHeHWA paboTbl [oKasauumA ycayr) AMBo He YCTPaHWT MHbIX
OBCTOATENLCTB, KOTOPble MOMYT CHU3WTE KavecTBo BbiNoAHsemol paboTel {oKasbisaemol ycayru),
WCNOAHWUTENE BNPaBe OTKa3aTbCA OT UCNO/HEHWA SOTOBOPa O BbINOAHEHWH paboTbl (OKaszaHUK yCayri) 1
noTpeboBaTb NOAHOTO BO3MELUEHHNA YOLITHOB.

(8 pea. PepepantHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Mopaaok u ¢opmbl ONAATHI BLINOAHEHHOH PaboTbl (OKa3aHHOI yoayru)
(8 pea. PeaepantHbIX 3aKoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

NoTpebutenty o0bA3aH ONAATMTL OKasaHHbIE €My YCAYTM B NOPAAKE M B CPOKMU, KoTopble
YCTaHOBAEHbI fOFOBOPOM € MCMOAHUTENEM.
(wacTe nepean e pea. GegepanbHoro sakoHa or 21.12.2004 N 171-03)

NoTpebuTent 06a3aH ONAATUTL BLINOAHEHHYIO UCNOAHUTENEM B NOAHOM obbeme paboTy nocae ee
NPUHATHA noTpebutenem. C cornacua notpebutena pabota MoKeT BbITb onAaveHa UM NPU 3aKAUEHNH
A0roBopa B NOAHOM pasmepe AW NyTeM Bblgauun asaHca.

(8 pea. PepepantHbIX 3aKkoHoB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-33)

Onnata OKasaHHbIX ycayr (BbINOAHEHHbIX paloT) NPOW3BOAWTCA MOCPEACTBOM HaJMYHbLIX WMAM
6e3HaMMYHBIX PAcYETOB B COOTBETCTBMM € 3aKoHOAaTenbCcTBOM Poccuiickol Peaepaumm.
(wacTe TpeTbs eBepeHa PepepanbHblm 3akoHOM OT 27.07.2006 N 140-03)

MpM UCNONBb30BAHUKM HAaAMYHOW GOpMBbI pacdeTos onnarta Toeapos {paboT, yonyr) notpebuTtenem
NPOW3BOAMTCA B COOTBETCTBMM C VKa3aHWeM Npo4aBua {MCNOAHMTENA) NyTem BHECEHWA HaJMYHbIX
OEHEHHBIX CPeacTe NpogasLy (MCNOAHUTEND), MO0 B KPeauTHYIO OpraHu3auuio, AMBOo NNatexHoMy
areHTy, OCYLECTBAAIWEMY ASATENbHOCTL MO NpUemMy NaaTerei ¢guandeckux auu, Ambo GaHKkoeCcKomy
nAaTexxHomy  areHTy (cybareHTy), OCYWecCTBAAKOWEMY AOEATENbHOCTL B  COOTBETCTBMM €
33aKOHOATENLCTBOM O DaHKax U BAHKOBCKOM ASATENLHOCTH, €C/IW MHOE He YCTaHoBAeHO ¢peaepanbHBIMK
33HOHaMKM MW MHBIMW HOPMATMBHbIMK NpasoebiMKM akTamu Poccuiickoit ®epepauuu. Mpu 3TOM
obasatenbcTea noTpebutena nepes NpoZaBuoM {MCNOMHWTENeM) No onaate Tosapoe (pabot, ycayr)
CYMTAIOTCA MCMOJIHEHHBIMKW B PasMEPE BHECEHHBIX OSHEXHbIX CPeACcTB C MOMEHTa BHECEHMA HaUYHbIX
OEHEHHBIX CPeacTe COOTBETCTEEHHO NPOAABLY (MCNOAHWUTENKD), MMBO B KPeAUTHYIO OpraHu3aumio, Mmbo
NAATEXHOMY areHTy, OCYWEeCTBAAIWEMY ASATENILHOCTE NO NpMemy naaTexei $usmyeckux nmu, nmnbo
OaHKOBCKOMY NAaTexHOMY areHTy (cybBareHTy), oCylecTEAAIOWEMY AEATEALHOCTE B COOTBETCTEHMM C
3aKOHOJATENbCTBOM O BaHKax M HaHKOBCKON OeATeNbHOCTH.,

(e pea. PepepantHbiX 3akoHoB oT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTparuna cuay. - deaepanbHbif 3aKoH oT 25.10.2007 N 234-03,

Cratba 39. PeryanpoBaHne OKa3aHMA OTASALHDIX BMAOB yCnyr

MocneacTeua HapyLIEHHUA YCNOBUIA A0roBOPoB 00 OKasaHWK OTOAENbHLIX BUAOB YCAYT, eCNH Takue
AOTOBOPEI NO CBOEMY XapaKTepy He NoANagalnT nog AedcTBUe HACTOAWEW [1aebl, ONpeaensoTca
3aKOHOM.

CraTtba 39.1. Mpasuna OKazaHMA OTARNBHBIX BUACE YCAYT, BbINOIHEHUA OTALNBHBLIX BHAOB pafor

noTpeburenam
(eregeHa PegepancHblm 3akoHom oT 18.07.2011 N 242-¢3)



Mpaeuaa oKasaHWA OTAENBHBIX BUAOB YCAYT, BbINOAHEHHA OTAE/BHLIX BUAOB paboT noTpebutenam
ycTaHasausalotca Mpasutenvctsom Poccuiickol Peaepaunn,

Fnasa IV, TOCYAAPCTBEHHAS W OBWECTBEHHAA 3ALLMTA
MPAB NOTPEEUTEANEN

Cratbna 40. ®epepanbHblil roCyAAPCTBEHHBIA HAZ30p B 06/1aCTH 3aWMTEI NpaB noTpebuTenei
(e pea. PepepantHoro sakoHa ot 18.07.2011 N 242-d3)

1. ®depepancHbld rocypapcTeeHHbIW Haasop & obnact  sawmTel npas  notpebuTenei
OCYLLECTBAAETCA YNOAHOMOUEHHbIM deaepanbHbimMm OpraHoOM WCNOMHUTENLHOW BAACTH (Aanee - opraH
rocyaapcTeeHHoOro Hagsopa) B Nnopagke, yctaHoeneHHom Mpasutenscteom Poccuniickoi Geaepaumn.

2. PegepanbHbli rocyfAPCTBEHHBIM Haasop B 06AaCTH 3aluMTel Npae NnoTpebuTenel skAloYaeT B
ceba:

1) opraHWsaumic M npoeeaeHUe NPOBEPOK COOAIOAEHUA WM3TOTOBUTENAMM (WCTIOAHUTENAMM,
NPOSaBUAMM, YMNOAHOMOMEHHBIMH OPTaHM3ALMAMH WA YNOAHOMOMEHHLIMU  WUHOMBWAYaNbHbIMK
npeanpUHUMaTENAMK, WMNOpTEpPaMH, BAadefbLaMKd  arperatopos) TpeboBaHWl, yCTaHOBAEHHbIX
MEWAYHaApoaHblmMK  aorosopamu  Pocoulickoil  ®Pedepauun, HacToalwpm  3aKOHOM,  APYTHMHK
denepancHblMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMKM MPaBOBbLIMKM akTamu Poccuickoii Pegepaunn,
PEryMpyIolMmIKH  OTHOWEHWA B oBnacTW 3auwuTel npas noTpebuTeneid (ganee - obBasaTenbHble
TpeboBaHWA), NpeancaHni A0KHOCTHBIX /ML, OpraHa rocy4apcTBEHHOIO Hag30pa;

(8 pea. PepepantHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraH13auuio u NpoBefeHNe NPOBEPOK COOTBETCTBUA ToBapos {paboT, ycayr) obazaTebHbIM
TpeBoeaHuam, obecneunealowmm 6HesonacHocTe Tosapos (paboT, ycayr) ona MW3HW KM 3A0pOBbA
notpebuTteneli, oKpyXawowen cpeabl, nNpeaynperaeHue AeWCTBMH, BBOJAWMX noTpebuTteneid B
3abnyaeHune, v NpeaoTepalleHne NPUYMHEHWA BPEAad UMYLLECTBY NoTpebuTenei, yCTaHOBASHHbIM B
COOTBETCTBMM € MEXAYHAPOAHbIMW Aorosopami Poccuiickol Pepepauni, deaepabHbIMK 3aKOHaMK U
MHbIMHW HOPMaTUBHbLIMMW NPABOBbIMK akTamKn Poccuiickol Pegepaunm;

3) npumeHeHWe B NOPALKE, YCTAHOBAGHHOM 3akoHogatenwcTeom Poccuiickoi depepaunu, mep
NpeceYeHHA HapyLeHni obasaTenbHbIX TpeGoBaHWIA, BblAAYY NPEANMCAHMA O NPeKPALEHUH HAPYLL EHWA
npae norpebutenel, © npeKpaweHWM HapyweHWi obAsaTenbHbix Tpeboeanwi, 06 ycTpaHeHWM
BbIAB/GHHbIX HapyWweHWi obAsaTenbHblx TpeboBaHWK, npwvBJeYeHWe K OTBETCTBEHHOCTM ML,
COBEPLUMBLUWX TAKME HAaPYLUEHWA;

4) cuctemaTMueckoe HabaogeHue 3a ucnonHeHnem obAsaTenbHbix TpeboeaHWi, aHaAM3 ©
NPOrHO3MPOBAHNWE COCTOAHWA  WUCNOJHEHUA obAsaTentHbiXx TpeBoBaHMI NPU  OCYWLECTBAEHMU
U3rOTOBUTENAMM  (MCMONHMTENAMM, MPOSABLAMM,  YNOJAHOMOYEHHBIMWU  OPraHU3aUMAMM  WAK
YMNOAHOMOYEHHBIMU  MHAWBMAYASbHBIMK  NPEANPUHUMATENAMY,  WUMNOPTEPAMH,  BAaZeNbLamMu
arperaTopoe) cBOel AeATENbHOCTH;

(8 pea. PepepantHoro 3akoHa ot 29.07.2018 N 250-93)

5) cramuctueckoe HabmogeHue B obnacTm obecneveHna 3awWTbl Npas notpebuTenel, yyeTt u
aHaNM3 CcAydaes MPUMUHEHWA BPeda KU3HM W 300pOBbi0 NoTpebuTenei, oKpyxawowel cpege W
umyulecTey noTpebuTenen, ceasaHHOro ¢ NpuobpetTeHrem M UcNob3oBaHWem ToBapos (paboT, yeayr) ¢
HefdocTaTkamK, onacHblXx ToBapoB (pabot, ycayr) 5ambo ¢ npegocTasneHnem noTpebutensm
HecBoeBpeMeHHONW, HENOHOW, HegdocToBepHOW U BBOAALLEH B 3abayaeHue WHdOPMaLMKU O Tosapax
(paboTax, ycayrax);

(e pea. PepepantHoro sakoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoeedeHHe aHaAM3a U OUEHKH adpekTMBHOCTH deaepanbHOro rocy4apcTBEHHONo
Haazopa B 06.1acTy 3aWMThl Npae noTpebuteneii;



7) emeropHyio nNoAroToBKY Ha OCHOBaHHKM PesyabTaToB OEATEAbHOCTH, NpefycMoTpeHHOoH
noanyHKTamMu 1 - 6 HacToAWEro NYHKTa, rOCYAAPCTBEHHBIX AOKASA0E O 3aliMTe npas noTpebuteneli e
Poccuiickol Pepepauunm e nopagke, ycraHoeneHHom MNpaenTenscreom Poccuiickoi Peaepaumi.

3. K oTHoWweHUAM, cBA3aHHbIM ¢ ocywecTBAeHHeM deaepantHOro rocyaapcTBEHHOro Hagsopa e
obnacti sawmTbl Npas noTpebuTenell, opraHusauMein n nposedeHWeMm MPOBEPOK W3roToBUTENel
(McnoAHKWTeNel, NPOAABLOB, YNOAHOMOUYEHHbBIX OPraHU3aLUMKH MAK YNOAHOMOUYEHHbIX HHAWBUAYANbHBIX
npeanpuHAmaTeneii, KUMNOPTepoB, BAALEALUEE  ArPeraTopoB), MNPUMEHADTCA  MNOAOXKEHWA
depepancHoro sakoHa oT 26 aekabpa 2008 roga N 294-03 "0 sawuTe npas KpPUOMHMECKHUX AML, W
MHAWBUAYANLHBIX NPeanpUHUMaTEneil NP OCYWECTBASHUM FOCYAapPCTEEHHOMO KOHTPOAA (Haasopa) u
MYHULUNANLHOTO KOHTpona®,

(e pea. PepepantHoro sakoHa ot 29.07.2018 N 250-13)

3.1. Npun ocywecTeneHMn deaepancHoOro rocyaapcTeeHHoOro Hagsopa s 0bnacT 3aWwWTel Npas
notTpeduTene opraHoM roCYyAapCcTBEHHONO HaA30pa NPOBOAATCA KOHTPOALHbLIE 3aKYMNKW B NOPAAKe,
ycTaHoBneHHom depepanbHblm 3aKoHOM OT 26 pgerabpa 2008 roga N 294-03 "O sawute npas
IOPUANYECKMX AWL, U MHAWBMAYANBHDBIX NPeANnpUHUMATENeH NPU OCYWECTBAEHHUN FOCYA3PCTBEHHOIO
KOHTpoAna (Hag3opa) U MYHULWNAABHOTO KOHTPOAA".

KoHTponeHan sakynka Tosapoe (paboT, yeayr) moskeT ObITe NpoBEASHA OPraHOM rocyaapcTBEHHOMO
Haa3opa HesaMeaAUTE/IbHO C OAHOBPEMEHHDBIM W3BELLEHHWEeM OpraHa NpoKrypaTyphbl.
(n. 3.1 BeeaeH PepepancHblm 3akoHom oT 18.04.2018 N 81-d3)

4. [JoMKHOCTHbIE AMUA OpraHa roCyAapcTBeHHOTO HaA30pa B NOPAAKE, YCTAHOBASHHOM
3aKOHOOaTeNbCcTBOM Poccuiickoil Peaepaunm, MmeloT Npaeo:

1) sanpawmBaTb M NOAYYATL HA OCHOBAHWM MOTHBMPOBAHHBIX MUCbMEHHBIX 3aNpoCOB OT OPraHoB
rocyaapcTeeHHON BAAcTW, OPraHOB MECTHOTrO CamMoynpaBAeHWA, OOLECTBEeHHbIX OpraHn3auui,
usrotosuteneil (McnoaHUTeNel, NPOAaBUOE, YNOAHOMOUYEHHbIX OPraHU3auni MAM YNOAHOMOYEHHbIX
WUHAMBUAYANLHLIX NpeanpuHumaTenei, WMNOPTEPOB, BAAAENbUEB arperatopoe) MHPopmauuio w
AOKYMEHTbI MO BONPOCaM 3almThl Npas noTpebuTeneil;

(s pea. PepepantHoro 3akoHa ot 29.07.2018 N 250-93)

2) BecnpenaTcTBeHHO NO MNpeAbABASHUH CAyHeGHOro yAOCTOBEPEHMA W KOMWW NpUKasa
(pacnopameHWs) pykoBoguTeNns (3aMecTMTENA PYKOBOAMTENA)} OpraHa rocyAapcTBeHHOro Hagsopa o
Ha3Ha4Y€HWW NPOBEPKM MOCELATL TEPPUTOPUIO, 3O03HUA, NOMEWEHUA W COOPYKEHWUA, UCNOAb3yemble
M3roToBUTENEM (MCNONHUTENEM, NPOLABLOM, YNIOAHOMOYEHHOH OpraHu3auneil AN yrnoaHOMOYEHHbIM
MHAWBUAYANLHLIM NPeanpPUHUMATENEM, UMMOPTEPOM, BAAAEALLEM arperatopa) Npu OCyWecTBASHUN
CBOEI AEATENbHOCTH, B LLeAAX NPOBEAEHNA MEPOTIPUATHIA MO KOHTPOMIO;

(e pea. PepepantHoro sakoHa ot 29.07.2018 N 250-13)

3) nposoguTe oTop npo6 W o0b6pasyoB ToBapoB, MpeaHasHaYeHHBIX A8 peann3auun U
peanuayemblx noTpebuTenam, 1A NPOBEAEHUA UX UCCAELOBAHNIA, MCNbITAHMIA;

4) BblaaBaTb U3rOTOBUTENAM (MCNOAHWTENAM, NPOAABLAM, YNONHOMOUEHHBIM OPraHU3aLUAM KUK
YNOAHOMOMEHHBIM WHAMBHAYANbHBIM MPEeANPUHUMATENAM, UMNOPTepamM, BAaaebLam arperatopos)
npeanucaHMA © NpekpalleHM HapylweHuid npas noTpeBuTeneli, o MpeKkpaweHun HapyleHKi
obasaTentHbix TpebGosaHUi, 06 YCTPaHEHUUM BbLIABAEHHBLIX HapylleHnii obasaTenbHblx TpebosaHWi, o
NpoBeeHUH MeponpUaTHA No obecnedeHUIo NPeaoTBPAaLLEHHA BPeaa HMU3HH, 300POBLI0 U UMYLLECTBY
notpebuteneii, okpyaolWweli cpeae;

(8 pea. PepepantHoro 3akoHa ot 29.07.2018 N 250-93)

5) COCTaBAATL NPOTOKO/Abl 00 aaMMHWCTPATUEHbBIX MPABOHApYWeHUAX B 06AacTH 3aWwmTel Npas
notpebuteneid, paccmaTpuBaTe gena o0 yKasaHHLIX AAMHUHWCTPATUBHBLIX MPABOHAPYLUEHUAX W
NPUHUMATE Mepbl No NPEACTEPALLEHHIO TAKWUX HApYLUEHWH;



6) HanpaBAATE B YNOAHOMOYEHHbIE OpraHbl MaTepuafbl, CBA3aHHbIe ¢ HapyLIeHWUAMU
obAsaTenbHbIX TpeboBaHWA, ANA peweHnAa BONPoCcoB O BO3OYKASGHWMW YIOA0BHbLIX AeN MO NpU3HaKam
npecTynAeHwuii;

7) obpawaTteca B Cya ¢ 33ABAEHWAMM B 33WMTY Npas noTpebuTenei U 3aKOHHLIX MHTEepecos
oTaenbHoIX NoTpebutenen (rpynnel notpebuteneid, HeonpegeneHHoro Kpyra noTpebuteneid), a Tak:Ke ¢
3aABNEHUAMM O JIMKBUOAUMH U3rOTOBUTENA (MCNOMHUTENA, NPOAABLA, YNOAHOMOUYEHHON OpraHU3almi,
umMnopTepa, BA3GeAbUa arperatopal AMBo o NpekpaleHu  AeATeNbHOCTH  HMHAWBUAYANBHOMO
npeanpuHUmaTens (YNoAHOMOUYEHHOTO HANBUAYANLHOTO NPeanpUHUMaTeNa) 3a HeoaHokpaTHoe (aBa
pasa nan Gonee B TeueHWe OQHONO KaAeHAAPHOro roga) unu rpyboe (nosnekwee cMepTe MM MACCOBLIS
saBonesaHua, oTpasneHUa N aeii) HapyweHue npas noTpebuTenen.

(e pea. PepepantHbIX 3aKoHOB 0T 29.07.2018 N 250-d3, o1 18.07.2019 N 191-d3)

5. OpraH rocypapcTeeHHOro Haasopa MoXeT GbiTek NpHUBASYEH CYOOM K yY4acTUio B aene Aubo
BNpase BCTYNAaThb B 4€0 NO CBOel HHULKWATHEBE WM NO MHMUMATHBE NKL, YUACTBYIOWWX B Aene, AAA JauM
3aKAI0MEHUA MO Aefly B Uenax 3aluTel npas noTpebuTeneit B nopafKe, YCTaHOBAEHHOM
3aKOHOAaTenbcTBOM Poccuiickoil Geaepaunn.

5.1. MpeanucaHue, BoLAAHHOE NPKU OCYLUECTBASHUHU TOCYLAPCTBEHHOTO Had30pa B 061aCTH 3aLLMTI
npae noTpebuTene, mokeT BbiTe 06:KaNOBAHO B apBUTParKHbIN cyf B TedeHWe Tpex MecALEeB CO AHA ero
Bblgaun. B cayyae npuHaTMa 3aseneHuAa o obxanosaHMM 3TOMO NpeanucaHua K NpoussoacTey
APBUTPAKHOIO CY 43 UCNONHEHWE 3TOrO NPeanUcaHUa NPUOCTAHaBAWBAETCA A0 AHA BCTYNAEHUA pelueHHA
apbUTPAKHOTO CYAA B 3aKOHHYIO CHAY.

(n. 5.1 eBeaeH PeaepanbHbim 3akoHom oT 21,12.2013 N 363-93)

6. OpraH rocygapcTBEHHOTO Hag3opa BNpaBe AaBaTbh PAasbACHEHWA MO BOMPOCAM NMPUMEHEHWA
33KOHOB M HHbIX HOPMaTHBHbLIX MPABOBLIX aKTOB Poccuiickor Peaepaumn, peryMpyIoWWX OTHOLIEHHA B
obnactn sawmTel npae notpebuTtenen.

7. TocypapcTeeHHbIW HaZ3op 3a CQOTBETCTBMEM ToBapoe TpebosaHuAam 6BesonacHocTw,
YCTAHOB/IEHHBIM  TEXHUYECKMMMW  pernameHTamM, OCYLLeCTBAASTCA Takwe  YNOJHOMOYEHHbIMH
denepanbHbIMM OPraHamMm MCNOAHWTEABHOW BAACTH B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCHIACKOI
Pepepauin 0 TEXHNHECKOM PEryIMPoBaHnK,

8. OpraH rocyaapCcTBEHHOTO HAA30Pa COBMECTHO € YNONHOMOYEHHbIMHU deaepantHbiMKU OpraHamm
MCNOAHUTEABHON BNACTM, YKA3aHHBIMKW B MYHKTE 7 HACTOAWEH CTaTbK, OCYLLECTBAAET GOpMUPOBaHWE U
BeAeHUE OTKpbLITOro M obWweaoCcTyNHOro rocyaapcTeeHHOro MHQOPMaUMOHHOre pecypca 8 obnactu
3awmThl nNpae noTpebuTeneii, Kadectea W GesonacHocTM Toeapos (paboT, ycayr) e nopagge,
ycTaHosneHHom [MpasuTenscrsom Poccuiickon Peaepaunn.

(n. 8 eBegeH PeaepantcHblM 3akoHOM OT 25.06.2012 N 93-03)

9. OpraH rocyaapcTeeHHOro Haa30pa yTBEpHAaeT MeTogUYeckhe pekomeHaumnH no paspaboTie u
peanu3aumi PerMoHaNbHbIX 1 MyHHUUMNAABHBIX NPOrPaMMm No 3aluMTe npas noTpebuTenei,
(n. 9 eBegeH PeaepancHeiM 3akoHoM oT 18.03.2019 N 38-03)

Cratba 41. O6A2aHHOCTE  M3roTOBUTENA (MCMONHMTENA, NPOAABLA, YNOAHOMOYEHHOH
OPraHMzaLMM MM YNOAHOMOUYEHHOTO HHAMBUAYAARHOTO NPEANPUHUMATEAN, MMNOPTEPA, BAaAENbUA
arperaropa) no npeaoCcTasAeHUIO MHPOPMALIMKM OPraHy rocy AAPCTBEHHOTO HAA30pa
(e pea. PepepantHoro sakoHa ot 29.07.2018 N 250-13)

(e pea. PepepantHoro sakoHa ot 18.07.2011 N 242-d3)

WM3aroToeutens (McnonHKTeNb, NpoSABEL, YNOAHOMOUEHHAA OPraHM3aUMA WK YNOAHOMOUEHHbIN
UHOMBUIOYaNbHbIM NpeanpuHUMaTenb, MMMNopTep, BfAafdeneu, arperatopa) no TpebosaHuio opraHa
rocyaapcTBeHHOro Haa30pa, ere A0MKHOCTHLIX ML, 06A3aH NPefoCTaBHTL B YCTAHOBAEHHbIA UMK CPOK
AOCTOBEpPHLIE CBEASHUA, LOKYMEHTAUMIO, OOBLACHEHWA B NUCbMEHHOW M (MAK) ycTHOM dopme U MHYID



UHPOPMALMIO, HEOBXOAMMYIC O1A OCYLWECTBAEHWA OPraHoM [OCYAAPCTBEHHOrO Haf430pa M €ro
AOMAKHOCTHBIMM IMLAMHU NOIHOMOUHIA, YCTAHOBAEHHBIX 33KOHOAATENLCTBOM Poccuiickoii ®deaepaunn.
(8 pea. PepepantHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbna 42. YTpaTtuna cuay. - ®egepanbHblii 3akoH o1 21.12.2004 N 171-93,

Cratba 42.1. NOAHOMOMMA BBICLUMX MCMNOAHUTENBHBLIX OPraHOB TOCYAAPCTBEHHON BAACTU
CcyGvenToB Poccuickoi deaepauun 8 06aacTH 3aWMTLI NPAB noTpebuTteneii
(eeesena PepepantHbim 3akoHoM oT 21.12.2004 N 171-93)

1. BbiCWMWHA WCNOSHUTENEHbIH OpraH rocy4apcTBEHHOM BNAcTW COOTBETCTBYIOWEro cybbekTa
Poccuiickoi Peaepaupnu ocylLecTsSeT MEPONPUMATHA MO peann3aumu, obecnevyeHnio 1 3awuTe npas
notpebuTteneii u B Npegenax CBOMX NOAHOMOMKHI NPUHUMAET oNpegeneHHbIe Mepbl.

2. B uenax cofencTema 3aluTe npas noTpebuTenei opraHol UCNOAHUTENBHOW BAACTH cyObekToB
Poccuiickon Pegepaunn paspadaTeliBaloT perioHaibHble NPorpaMmel No 3alyTe Npas NoTpebutenen 1
OKasbIBaOT COOEHCTBME OPraHam MEeCTHOrO CamoynpaBaeHMA W oBWecTBeHHbIM  OBbeauHEeHNAM
notpebuteneii (Mx accoumaumam, COK3am) B OCYLLECTBNEHNUH UMK 3aLWMTeI Npae NoTpebuTenei.

(n. 2 eBegeH PeaepancHeiM 3akoHoM oT 18.03.2019 N 38-d3)

Cratba 42.2. Mepepava OCYWECTBASHWA NOAHOMOYMI OPraHa roCygapcTBEHHOre Hagsopa
OpraHam HCNONHUTENLHOM BNACTU CyBbeKkTOB Poccuiickon deaepaumm
(eeenena PepepansHbim 3akoHom oT 13.07.2015 N 233-93)

MonHoMOuMA oOpraHa rocyAapcTBEHHOIO Hagsopa Mo ocywecTsaAeHwio  efepasbHoro
rocyaapcTeeHHoro Hagsopa 6 ofaactv sawmTbl Npas noTpebuTeneid MoryT nepenasaTbea ANA
OCYLUECTBACHUA  opraHam  WCNOSHUTeNBHOW  BAacTM  cybbekToB  Poccuiickon  deaepauun
noctaHoeneHUAMH MpaenTenwcTsa Poccuiickoi ®epepaunn B nopagke, ycTaHoBAeHHOM PeaepanbHbIM
3aKOHOM OT 6 oKTABpA 1999 roga N 184-03 "06 obwMx NpUHUMNAX OPraHM3aLMK 3aKOHOAATEIbHBbIX
(npeacTaBUTENBHBIX) M MCNOAHWTEABHBIX OPraHoB roCYAapcTBeHHON BaactM cybbvekToB Poccuiickon
bepepauun”.

CraTtba 42.3. MNoaava U paccmoTpeHune obpalleHuit notpeburteneif
{eeeseHa PepepantHbim 3akoHom oT 18.03.2019 N 38-03)

1. O6pawenne notpebutena morwer ObITe HanpaeneHo B NUCBMEHHOM dopme Ha OymakKHOM
HOCMTENE MAW B 3NIEKTPOHHOW dopMe B OPraH rocyaapcTBEHHOTe HaA30pa, MHbIE YNOJIHOMOYEHHbIE
deaepanbHblie opraHbl UCNOAHUTENBHOW BAACTH, OpraH MCNOAHUTEALHOM BAACTH cybbekTa POCCHIACK O
Pepepauin AMBO OPraH MECTHOTO CamMmoyNpPaBAeHUA,

2. ObpaweHne notpebutena moxeT OblTb HanpaBAeHO Mo MNoYTe, € MCNOAb30BaHWEM
MHGOPMALMOHHO-TENEKOMMYHHUKALWMOHHONW ceTH "HMIHTepHeT", B TOM Yncae opMUMaNbHOTO caiTa opraHa
roCyaapcTBeHHOro Haa30pa, MHLIX YNOAHOMOUYEHHbIX dedepanbHbiX OPraHoe MCNOAHUTENBHOR BAACTH,
OpraHa MCNONHUTENbHOW enactu  cybbekta Poccuiickoil  depepaumm AMbo  opraHa MecTHOro
camoynpaeneHua (B8 cyBbbekTax Poccuiickon Pegepaunu - ropogdax pegepancHoro sHaueHna Mockee,
CaHkT-MNeTepbypre u CesacTonone ¢ MWCNoAb30BaHMeM odHUMaNBHOTO caliTa opraHa MecTHOro
CAMOVTPABASHWUA B CAYYae, ecM 3TO NPeaycMoTpeHo 3aKkoHamMK cybbekToB Poccuiickoi Qegepaumn -
ropoace $enepanbHoro sHadyeHWAa Mockebl, CaHkT-lMetepbypra u CeBacTonoAA), eAMHOrO MNopTana
roCyaapcTBeHHbIX M MYHWUUMNAAbHBIX yCAyr AMbO pervoHanbHOro noprtana roCydapcTBeHHbIX M
MYHULMNANBHBIX YCAYT, 8 TAKMKE MOKET GbiTh NPUHATO NPH IMMHOM NPUEME 3aABUTENA.

3. B mHOTodYHKLWOHANLHEIX LEHTPaX NPegocTaBAeHnA rocy AAPCTBEHHBIX U MYHHLMNAABHbIX YCAYD
MOMYT OCYLUECTBAATECA Npuem obpaweHud noTpebutened W KOHCY/AbTUpOBaHWe noTpebuTener no
BONPOCaAM  3alWMTel WX NPaB  Ha OCHOBAaHWWM  COrNALUEHMId O  B3aMMOLEWUCTBUWM  MEMay



MHOTOGYHKLMOHANbHBIMM LLEHTPaMKU NPefocTaBAeHUa FOCcYAapCTBEHHbIX U MYHULMAAALHBIX YCAYT W
denepanbHbIMM OpPraHamM WCNOAHWTENBHONW BAACTH, OPraHaMKM rOCYAAPCTBEHHbIX BHebIAMKEeTHbIX
$oHa0oe, opraHamu rocygapcTBeHHOW BRacTk cybvekTos Poccuiickol Pegepaun, opraHamu MecTHOro
CAOMOVYTPABAEHNWA,

Cratba 43. OTBETCTBEHHOCTE 33 HAPYIUEHUE Npas noTpebuTeneii, yCTaHOBAGHHBIX 3aKOHaMKN U
MHBIMW HOPMATMBHBIMUW NPABOBLIMU aKTamu Poccuiickoii depgepauum
(e pea. PepepansHoro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHue npae noTpebuTenel, YCTaHOBAEHHBLIX 33aKOHaMM W WHBIMM  HOPMAaTUBHBIMUK
NpasoBbiMK akTamK Poccuiickoii Geaepaumin, npoaasel, (MCNoHKUTENL, U3MOTOBHTESb, YNOAHOMOYEHHAA
OpraHWaauMA WAM  YNOJHOMOYEHHbIH WHAMBKMAYANbHbIM NpeanpHHUMaTENb, MMMIOpPTep) HeceT
AAMHUHUCTPATHBHYIO, YIOMNOBHYI0 WAM PAaXKAAHCKO-NPAaBOBYKY OTBETCTBEHHOCTL B COOTBETCTBMW C
3aKoHogaTenbcTeom Pocculickoli egepaumnm.

CraTtba 44. OCyLeCTBAGHME 3aWMTDI NPas noTpebuTeneii OpraHamm MeCcTHOTO CamMoynpasaeHMa
(e pea. PepepantHoro sakoHa ot 22.08.2004 N 122-d3)

B uenax sawuTbl npas noTpebuTeneli Ha TeppUTOPUK MYHWULMNANbHOrO 0Bpa3soBaHMA OpraHsbl
MECTHOTO CamoynpaeAeHWA BNpase:

paccmaTpueaTts obpaleHua notpebuTtenel, KOHCY/IbTMPOBaTb MX MO BOMPOCAM 3aWMThl Npas
notpebuteneii;
(e pea. PepepantHoro 3akoHa ot 18.03.2019 N 38-d3)

ofpawaTtbca B cyapl B 33Ty Npas noTpebuTeneid (HeonpedeneHHoro Kpyra notpebuTteneii);

paszpabaTtbiBaTe MyHULMNAAbHBIE NPOTPamMmbl NO 3alMTe Npae noTpebuTeneii.
(ab3au, BBeaeH PenepantHbim 3akoHom oT 18.03.2019 N 38-93)

Mpw BLIABAEHWMKM NO 0BpaweHMio noTpebutens Toeapoe {pPaboT, yCAyr) HeHaaNeKaLEro KaYecTea,
a TaK:Ke OMacHbIX ANA KU3HW, 340POBbA, MMYLLECTBA NoTpebuTeneil u OKpPYIKAIOWEN cpeapl OpraHbl
MECTHOTO  CamMOYNpPaBieHUA He3aMea/MTENbHO M3BewalnT o6 3tom  deaepancHble  Opradbl
MCNOAHUTENLHON BAACTH, OCYLWLECTBAAIOLME KOHTPOIb 33 Ka4ecTeom M Be30nacHOCTbIO ToBapos (pabor,
yenyr).
(s pea. PepepantHoro 3akoHa or 18.03.2019 N 28-93)

YacTb TpeTbA yTpaThaa cuay. - PeaepanbHblil 3akoH ot 18.03.2019 N 38-03.

Cratba 45. Mpasa 00WEeCTEQHHBIX 06beAVHEHMI NoTPebuTeneH (MX ALCOUMALMM, COI020B)
(e pea. PepepansHoro sakoHa ot 21.12.2004 N 171-93)

1. NpaxpaHe enpaee 0ObeaMHATHCA Ha ACOPOBOABHOM OCHOBE B obwecTeeHHble 0bbegUHEHHA
noTpebuteneii {Mx accounaumnm, CoK3bl), KOTOPLIE OCYLLECTBAAIOT CBOK ASATENbHOCTL B COOTBETCTEMM C
YCTaBamMK yKazaHHbIX O6veguHeHuid (MX accoumauui, co30B) M 3aKoHoZaTenbcTBOM PoccuicKoiM
Pepepauuu.

2. ObulectBeHHble o0bbeauHeHWA noTpebuteneli [MX accouWauWu, CoOlO3bl) ANA OCYWECTBAEHMA
CBOMX YCTaBHbIX Lenei Brpase:

Yy4acTBOBATL B paspaboTke obAsaTenbHblx TpeboeaHWii K ToBapam (paboTtam, ycnyram), a Takke
NPOEKTOB 3aKOHOB W MHbIX HOPMaTMBHbIX MPaBoBbIX akToB Poccuiickoil degepauiu, peryaupylowmx
OTHOLEHKA B 06AaCTH 3aKUTEI Npae NnoTpebuTenen;

MNPOBOOUTL HE3ABUCHMMYID SKCMEPTU3Y KauecTsa, Be30NacHOCTH TOBApPOB (paboT, ycayr), a Takxe



COOTBETCTBMA NOTpebuTenbcKUX cBoMcTE Tosapoe [paBoT, ycayr) 3saAsneHHoOW nNpogaBuamK
(M3roToBUTEAAMM, NCNOAHUTENAMW) MHPOPMALNK O HMX;

OCYLLECTBAATL 0BLLECTBEHHBIA KOHTPOAL 3a cobnoaeHnem npas noTpebuteneid U HanpaenATL B
OpraH rocyfapCTBEHHOrO HaZ30pa W opraHel MEeCTHOro camoynpasneHus uHbopmauuio o dakTax
HapyweHunii npas notpebutenell ana npoeseacHUA NPOBEPKM 3TUX GaKTOBR M MPHHATHA B CAYYae WX
NOATBEPMACHUA MEp NO NpeceueHUo HapyweHuii npas notpebutenell 8 npegenax MOAHOMOMWIA
YKa3aHHbIX OPraHoB, yYacTBOBaTL B NPOBEAEHHUH KCNEPTH3 NO daKTaM HapyweHWii npas noTpebuTteneli
B CBA3M ¢ obpalueHnamu notpebuTtenei. Mpn ocywecTBAeHNU 06 ECTBEHHOMO KOHTPONA obuecTBEHHbIe
obveguHeHMA noTpebuTeneil (X accoumaumu, CoOK3bl) He enpaee TpeboBaTe OT W3rOTOBUTENEH
(McnonHWTenel, NPoAaBLOB, YNOAHOMOUYEHHbIX OPraHU3aLui AW YNOAHOMOUEHHBIX MHAWBUAYAAbHBIX
npegnpuHUmaTenei, MMNopTepoR) NpeacTaBNeHUe AOKYMEHTOB {BbiNnoAHeHWe aelicTBUi), 0Ba3aHHOCTL
npeacTasneHys (BbINOAHEHNA) KOTOPbIX NO TpeBoBaHWI NoTpebUTeNA He YCTAHOB/EHE 3aKOHOM;

(e pea. PepepantHoro sakoHa ot 18.07.2011 N 242-93)

pPacNpocTpaHATE MHbOPMaLMIO O NpaBax NoTpebuTenei U 0 HeobXoAMMbIX AeHCTBMAX MO 3aluuTe
3TUX NPaB, O PE3Y/ILTATaX CPABHUTENbHBIX MCCAEA0BAHWIA KaduecTea ToBapoe (paboT, yoayr), a Takke WHyio
uHdopmaLnio, KoTopaa ByaeT cnocoBCTBOBaTL peann3alMi NPaB U 3aKOHHbLIX MHTEpPEeCcoB NoTpebuTenei.
MNybaukyemble oBWECTBEHHBIMKM 0BbeauHeHuAMKU noTpebuTeneld (MX accouMauUAMH, COKO3aMM)
pe3ynbTaTbl CPaBHUTENLHbIX UCCASLOBaHMIA KauecTBa TOBapoB (paboT, yeayr) He ABAAIOTCA peKaamoli;

BHOCUTE B defepasbHble OpraHbl WCNOAHMTEALHOW BACTH, OPraHM3aUWUM NPEeNoMeEHUA o
NPUHATMX MEP NO NOEBbIWEHMIC KaYyecTBa ToBapoB (paboT, yoayr), No NPUOCTAHOBIEHHWIO NPOW3BOACTBA U
peannsauMKn TOBapoB (BLINOAHEHUA paboT, OKA3aHWA YCAYT), NO OT3bIBY ¢ BHYTPEHHErO pblHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOWMX NPEAbABIASMbBIM K HUM WM YCTAHOB/EHHLIM 3aKOHOAATENbCTBOM
Poccuiickon ®Peaepaupni o TEXHUYECKOM PEryAMpoBaHun obasaTenbHeim TpebosaHnam;

BHOCWUTb B OpraHbl NPOKYPATYPLl M deaepasbHble opraHbl UCNOAHUTEALHOH BAACTH MaTepuanbl 0
NPUBASYEHUM K OTBETCTBEHHOCTM /ML, OCYLUECTB/AKWMX NPOM3BOACTBO W peanu3auuie TOBapoOB
(BbinonHeHne paboT, OKasaHWe yCAyr), He COOTBETCTBYIOLUMX NMPEeabABAAEMBIM K HUM 00A3aTeIbHbIM
TpeboBaHWAM, a TaKXe Hapywalwux npasa noTpebwuTeneil, ycTaHOBAEHHbIE 33aKOHAMM W WHbIMM
HOPMATUBHbLIMMK NPABOBbIMK akTamKn Poccuiickoi Peaepaumn;

obpawaTteca B OpraHbl NpoKypaTypel ¢ NpockBami NPHHECTH NPOTECTH O MNPH3HAHHUK
HeOeHCTBUTENbHBIMU  aKTOE  ¢defepalbHBIX OpPraHoB MCMOAHWTENBHOW BAAcTM, AaKTOB OPraHoB
MCNOAHUTENbHOW BAacTH  cybbekToB  Pocouiickoil  depepauMn KM AKTOB OPraHOB  MECTHOrO
CaMOoYNpaeIeHUA, NPOTHBOPEYALLUX 3aKOHAM W WHbBIM Pery/MpyioLMm OTHOLWEHWA B 06nacTh 3awWwmTbl
npae noTpebureneil HOPMATUBHLIM NPABOBLIM aKTam Poccuiickoi Pepgepauun;

obpawartbca B cyabl C 33ABASHUAMHM B 3aWUTy Mpae noTpebuTeneil M 3aKOHHLIX WHTEpecos
oTAeNbHBIX NOTpebuTenen (rpynnel noTpebuTenen, HeonpeaeneHHOro Kpyra notpebuteneu);

YUYACTBOBATL COBMECTHO C OPraHOM FoCYapCTBEHHOMO Hag3sopa B GOPMUPOBAHUM OTKPLITLIX M
oBWEeAOCTYNHBIX TOCY SAPCTBEHHDBIX MHOOPMALMOHHbIX pecypcos B 06AaCTH 3alMThl Npas NoTpebuTenei,
KauecTsa U BesonacHocTn Toeapos (paboT, yeayr).

(ab3ay, eBegeH degepancHblm 3akoHom oT 18.07.2011 N 242-93, B pea. degepancHOro sakoHa oT
25.06.2012 N 93-03)

Cratba 46. 3aWMTa NPAB M 3AKOHHBIX MHTEPECOB HEONPEAENEHHOrO KPyra noTpebureneii
(e pea. PepepansHoro sakoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCcTBEHHOTO HaA30pa, OPraHbl MECTHOTO CamoynpaeneHWs, obluecTBeHHble
obbegMHeHWa noTpebutene (MX accourauMd, coOO3bl) BrpaBe NPeabABAATe MCKM B cyabl ©
NpekpaweHdi NPOoTUBONPABHLIX ASHCTBUIA W3rOTOBUTENA (MCMOAHUTENA, NPO4aBLa, YNOAHOMOMEHHOM
OpraHWaaunK HAK YNOAHOMOUYEHHOTO HHAWBUAYA/EHOIO NPEeANPUHUMATENA, MMMOPTEPA) B OTHOLWEHWH



HeonpeaeneHHOro Kpyra notpeduTtenei.
(wacTb nepean B pea, PeaepanbHoro 3akoHa ot 18,07.2011 N 242-03)

Mpn yOOBAETBOPEHUM TAKOTO MCKa cv 00A3bIBaeT NPpaBoHapYLWWTENA A0BECTM B YCTaHOBASHHDBINA
CYA0M CPOK Yepes cpeacTsa MaccoBol WHpopmMaLmrKU UAK MHbIM cnocofom Ao ceeaeHUA noTpebuteneii
peweHue cyaa.

BcTynuBLIee B 3aKOHHYIO CUAY peLUeHKE cyda O MPU3HAHWK ASHCTBUIA U3TOTOBUTENA (MCNoAHWUTeNA,
NpodaBua,  YNOJAHOMOUEHHOM  OpPraHWM3auuMKd  WAM  YNOAHOMOYEHHOre  MHAWBHAYA/LHOrO
npeanpuHUMaTENd, HWMNOpTEpa) MNPOTHBOMNPABHLIMW B OTHOLUEHMH HEOoMpeaefeHHOro Kpyra
notpebuteneii obasaTenbHo ANA cyla, pPaccMaTpUBaOWeEro McK notpebuTens o sawuTe ero npas,
BO3HMKLUMX BCASACTBME HACTYNNEHWA TPaXKAaHCKO-NPaBOBbIX MNOCNEACTBUI OEWCTBUW M3roTosWTeNA
(McnonHWTens, Npogasua, YNOAHOMOUYEHHOW OpraHW3auMn WAW YNOJHOMOYEHHOro WHAWBWUAOYAbHOrO
npeanpUHUMaTENA, UMNOPTEPa), B YacTW BONPOCOB, UMENW N1 MECTO TaKMe AelCTBUA W COBepLIeHbl M
OHW  uW3roToBMTENEM  (MCNOAHWTeNeM, MPOJABLOM, YNOAHOMOUMEHHOM  opraHW3auMen  WaM
YNOAHOMOMEHHBIM MHAWBUAYANLHBIM NPEANPUHUMATENEM, HMMOPTEPOM).

OOHOBpeMEeHHO C YAOBNETBOPEHWEM WCKa, NMpeabAeAeHHoro obwecteeHHbIM o0beanHeHMem
notpebutenei (Mx accounauWei, colO30M), oOpraHami MeCTHOro CcamoynpasieHWMA B HHTepecax
HeonpeaeAeHHoro Kpyra notpebutenei, cyd NPUHUMAET pelleHWe O BO3MEWEeHNH oBLuecTBEHHOMY
obbegrHeHWIo nNoTpebuTenei (MX accouWauMu, colosy), opraHam MecTHOro camoynpasieHWAa Bcex
NOHECEHHBIX NO A&y CYAEBHbIX 3eprKeK, a TaKKe HHbIX BO3HUKWKX A0 0BpalleHna B Cy A 1 CBA3aHHbIX
€ PacCMOTPeHWEM Ae/1a HeoBXo0aMMbBIX PacXoaos, B TOM YACAEe pacXodos Ha NpoBefeHne He3aBUCUMON
3KCNepTM3bl B CAyYae BLIABAGHWA B pe3yabTaTe NPOBeASHWA TAKOW 3KCMepTW3bl HapylleHWA
obAasatentHbix Tpebosanuii K Tosapam (paboTtam, ycayram).
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